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UCO BANK 

Department of Information Technology 

 

Supply, Installation & Maintenance of Samsung Tab A8 LTE or higher with 3 years warranty and Samsung Knox MDM subscription 

(commercial/enterprise with EMM support) for 3 years along with Compatible Cover for tablet device. 

GeM bid Ref. No: GEM/2024/B/5037651 Date: 11/06/2024 

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s) 

Sl. 

No 

Page 

No 
Clause No Clause as per RFP 

Description of Query/ 

Clarification sought by 

Bidder 

Bank Response 

1.  

4 of 10 – 

GeM 

Doc. 

Technical 

Specification  
PAC bid for A8 or Higher 

A8 model is no more 

available. 

This is to clarify that it is already mentioned in 

the Bid “PAC bid for A8 or Higher” 
 

Bidders are free to quote higher models which 

are meeting the specifications. 

2.  

5 of 10 – 

GeM 

doc. 

Technical 

Specification 

Additional 

Accessories 

(OEM / 

Third Party) 

Compatible Active Stylus: 

Yes or Higher  

Request to Change: As per 

the model request A8 or 

higher product will not 

come with Samsung stylus 

and hence we request to 

amend the changes in 

ATC to accept with stylus 

of non-Samsung make.  

Device should be compatible to Active stylus 

only. 

 

3.  
43 of 77 

-ATC 

74. Pre-

Shipment 

Inspection 

UCO Bank, if deemed fit, 

will inspect any or all of 

the computer items at 

vendor’s manufacturing 

site before shipment to 

respective 

Request to Change: 

Inspection at stock at the 

vendor warehouse since 

pre shipment inspection is 

not possible for this 

category of product at 

Please refer corrigendum. 

 



 

   

                          GeM bid Ref. No: GEM/2024/B/5037651 Date: 11/06/2024 (Published on 25.06.2024)                                 Page: 2 / 3 

 

 

Corrigendum 
 

Existing clause Modified clause 

Annexure-XII: Technical Specification Of Tablet Device 
 

Technical Specifications for Tablet Device  
 

Sl 

No. 
Parameter Minimum Technical Specs 

1 Make Samsung 

2 Model Bidder to specify 

3 RAM Minimum 4 GB 

4 Storage Minimum 64 GB 

Modified clause: 

Technical Specifications for Tablet Device  

 

Sl 

No. 
Parameter Minimum Technical Specs 

1 Make Samsung 

2 Model Bidder to specify 

3 RAM Minimum 4 GB 

4 Storage Minimum 64 GB 

branches/office/location

s of the Bank, to verify 

that the items shipped to 

UCO Bank are as per the 

technical specification 

specified in the Rate 

Contract 

OEM Site. 

4.  
43 of 77 

-ATC 

Eligibility 

Criteria 

The bidder should have 

executed minimum 

orders of supply and 

maintenance of 1500 

Samsung Tablet Devices 

in last three financial 

years i.e. 2021-22, 2022-

23 & 2023-24. Out of the 

above orders, at least 500 

Samsung Tablet devices 

should have been 

delivered and 

maintained at 

Govt./Public Sector 

Organizations 

The bidder should have 

executed minimum orders 

of supply and 

maintenance of 1500 

Samsung Tablet Devices in 

last three financial years 

i.e. 2021-22, 2022-23 & 

2023-24. 

Clause stands as per bid document. 
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5 
Other 

requirements. 

The device should have LTE cum WiFi facility, at least 

two cameras (1 front camera and 1 back camera). 

Screen Size – 10 inch- minimum. Power adapter for 

Tablet device. Compatible Cover for tablet device. 

6 
Warranty       

& Support 
3 Years OEM warranty 

 

5 
Other 

requirements. 

The device should have LTE cum WiFi facility, at least 

two cameras (1 front camera and 1 back camera). 

Screen Size – 10.5 inch- minimum. Power adapter for 

Tablet device. Compatible Cover for tablet device. 

6 
Warranty       

& Support 
3 Years OEM warranty 

 

ATC: Part-II Clause 74. Pre-Shipment Inspection  

“UCO Bank, if deemed fit, will inspect any or all of the computer items 

at vendor’s manufacturing site before shipment to respective 

branches/office/locations of the Bank, to verify that the items shipped 

to UCO Bank are as per the technical specification specified in the 

Rate Contract” 

Modified clause: 

“UCO Bank, if deemed fit, will inspect any or all of the computer items 

at vendor’s warehouse before shipment to respective branches/ 

office/ locations of the Bank, to verify that the items shipped to UCO 

Bank are as per the technical specification specified in the Rate 

Contract. 

Alternatively, the Bank may inspect any or all of the items at the place 

of delivery to verify that the item supplied to UCO bank are as per the 

technical specification specified.” 

 

Addendum 

1. ATC Part-II Clause 4. Rejection of the bid 

The Bid is liable to be rejected if: 

 

ix. If the masked commercial bid submitted without masking the prices OR commercial bid submitted in open condition along 

with the technical bid. 

 

 

Last date and time of bid submission: 02-07-2024 (18:00 Hrs.) 

Last date and time of bid opening: 02-07-2024 (18:30 Hrs.) 

 

All other terms and conditions remains as per ATC document of the published bid. 

 


