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Chairman's Message
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Dear Shareholders,

| have great pleasure in releasing the Annual Report of UCO
Bank for the financial year ended March 31, 2024. Details of
the achievements and initiatives taken by the Bank during this
period are provided in the enclosed Annual Report for this
period. UCO Bank has made progress in several key areas
and has successfully implemented new initiatives for the
benefit of customers, while at the same time taking care of
stakeholders' interests.

Outlook for global growth for 2025 remains steady at 3.2
percent, which is the same as in 2024. The growth is low by
historical standards, owing to both near-term challenges, such
as high borrowing costs and withdrawal of fiscal support,
and longer-term effects from the COVID-19 pandemic and
growing geopolitical tensions. Almost all nations felt the effects
of global economic uncertainty, including higher energy and
food prices and volatile markets. Inflation, however, is falling
faster than expected in most regions, amid unwinding supply-
side issues and restrictive monetary policy. Global headline
inflation is expected to fall to an annual average of 4.5 percent
in 2025 from the present estimate of 5.9 percent of 2024.

On the domestic front, India is estimated to grow at 7.6% in
FY 2024, an increase from 7.3% in FY 2023. This reaffirms
India's position as the fastest-growing major economy globally.
However, Gross Domestic Product (GDP) projection for FY2025
is 7.0%. Despite the declining forecast (National Statistical
Office estimates), outlook for the current fiscal is encouraging.
With declining inflation and softening of global commodity prices,
import cost will reduce substantially. With exports turning
positive, coupled with import-substitution measures and higher
capital inflows, managing the current account deficit may be
less problematic in the current year. Trends in industrial growth
are also encouraging. Against this backdrop of a challenging
macro-economic environment, the domestic banking system
continued to enjoy the confidence of the banking public. This
is reflected in the aggregate deposits of All Scheduled
Commercial Banks (ASCB) growing higher at 13.5% in FY2024
against 9.6% in FY2023. There was also acceleration in credit
growth to 20.2% in FY2024 from 15.0% in FY2023.
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The Indian banking industry has been on an upward trajectory
aided by strong economic growth, rising disposable incomes,
increasing consumerism and easier access to credit. Digital
modes of payments have grown by leaps and bounds over
the last few years and technological innovations have led to
marked improvements in efficiency, productivity, quality,
inclusion and competitiveness in the extension of financial
services, especially in the area of digital lending.

The financial performance of the Bank during the financial
year ended 31st March, 2024, remained satisfactory. | am
happy to announce that for the financial year ending March
2024, the Board of Directors of the Bank has recommended
an equity dividend of 2.8% amounting to Rs 0.28 per share.

Financial Performance:

Profit: The Operating Profit of the Bank for FY2023-24 stood
at Rs. 4576 crores as compared to Rs. 4341 crores in FY2022-
23 registering a growth of 5.43%. The Bank has posted a Net
Profit of Rs. 1654 crores for FY2023-24 as compared to Rs.
1862 crores in FY2022-23 registering a decline of 11.20%,
which was on account of higher provisions. While Net Interest
Income recorded a growth of 10.32%, the Non-Interest Income
increased by 30.18%, Operating Expenses increased by
23.21% which was attributable mainly, inter alia, to higher
staff costs.

Net Interest Income: The Net Interest Income of the Bank
registered a growth of 10.32% from Rs. 7343 crores in
FY2022-23 to Rs. 8101 crores in FY2023-24. This was due to
higher growth in the advances portfolio. Interest income from
advances correspondingly rose from Rs. 10343 crores to Rs.
14162 crores during the year registering a growth of 36.92%.
Interest Income from Investments has declined by 1.60% in
FY2023-24. Total interest expenses increased from Rs. 10307
crores in FY2022-23 to Rs. 13754 crores in FY2023-24. The
average cost of deposits has consequently increased from
4.06% in FY2022-23 to 4.78% in FY2023-24.

Non-Interest Income: Non-interest income stood at Rs. 3266
crores in FY2023-24 as against Rs. 2508 crores in FY2022-
23 registering an increase of 30.18%.

Operating Expenses: There was an increase of 26.18% in
Staff Expense, which includes both Salary and Employee
Benefits, from Rs. 3873 crores in FY2022-23 to Rs. 4887
crores in FY2023-24. Other Operating Expenses registered
an increase of 16.19% mainly due to increase in expenses on
rent, taxes and lighting, printing and stationery and
miscellaneous expenditure. Operating Expenses, comprising
both staff cost and other operating expenses, have registered
an increase of 23.21% over the previous year.

Provisions and Contingencies: Total provisions made in
FY2023-24 were Rs. 2922 crores as against Rs. 2478 crores
in FY2022-23, registering an increase of 17.92%. Major
amounts of provisions made in FY2023-24 were as under:

® Rs. 1068 crores towards Non-Performing Assets (as
against Rs. 1296 crores in FY2022-23).

® Rs. 734 crores towards NPl and others (as against
Rs. 81 crores in FY2022-23).
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® Rs. 205 crores for Standard Assets (as against Rs. 59
crores in FY2022-23).

® Rs. 915 crores towards Income Tax (including DTA) (as
against Rs. 1043 crores in FY2022-23).

Reserves and Surplus: Total Reserves and Surplus as on
31.03.2024 was Rs. 15401 crores as against Rs. 13809 crores
as on 31.03.2023. An amount of Rs. 413.44 crores was
transferred to Statutory Reserves and Rs. 10.38 crores to
Capital Reserves.

Assets: The total assets of the Bank increased by 7.59%
from Rs. 300863 crores at the end of March 2023 to Rs.
323692 crores at the end of March 2024. Gross Investments
decreased by 2.38% from Rs. 97669 crores to Rs. 95265
crores as at the end of March 2024. During the period, Global
Advances increased by 15.62% from Rs. 161629 crores to
Rs. 186877 crores.

Liabilities: The Bank's aggregate liabilities (excluding capital
and reserves) rose by 7.72% from Rs. 275098 crores on 31st
March 2023 to Rs. 296335 crores on 31st March 2024. The
increase in liabilities was mainly contributed by increase in
deposits. Global Deposits stood at Rs. 263130 crores as on 31st
March 2024 against Rs. 249338 crores as on 31st March 2023.

UCO Bank has been taking a number of initiatives for
improvement in various functional and operational areas to
enhance its competitive strength. We are continuously
upgrading our cyber security measures and bolstering our
Information Technology and Digital Banking channels. We are
financing various critical sectors like Retail, Agriculture and
Micro, Small & Medium Enterprises, by creating tailor-made
products for these segments. We seek to create a positive
impact on society through such financing. As we move forward
on our growth trajectory, we remain committed to create
sustainable value for all our stakeholders, maintaining
governance standards, including compliance with all legal and
regulatory requirements.

We are grateful to our customers, who continue to rely on
and bank with us. Their trust motivates us to serve them
better and we shall continue to work towards fulfilling their
expectations and aspirations in the years ahead. | further wish
to express my gratitude to our shareholders for their trust in
our capabilities and their unwavering support for all our efforts.
| would also like to place on record my appreciation for the
inputs and contributions made by my fellow-Directors (both
past and present) on the Board. | also commend the leadership
of the Bank for implementing the strategies and directions of
the Board with commitment and enthusiasm. | further wish to
compliment our employees for their devotion and sustained
efforts in improving the efficiency and image of the Bank. |
would also like to take this opportunity to thank Reserve Bank
of India and the Government of India for their unwavering
support and guidance.

With best wishes,

Aravamudan Krishna Kumar
Non-Executive Chairman
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Dear Shareholders,

It is my privilege to present before you the Annual Report of
your Bank along with the highlights of your Bank's performance
and initiatives taken during the financial year 2023-24. Your
Bank has completed 81 successful years in terms of
achievements and it is definitely a moment of immense pride
for all of us who have been part of this inspiring journey. The
past year has been a landmark in terms of improvement in
Operating Profit and Non-Performing Asset by the Bank despite
challenging global economic environment. As detailed in this
report, your Bank continues to tread the path of sustained
growth and maintain its distinction in the banking space in
India.

In the previous year, the Bank had laid specific focus on
lending to Retail, Agriculture and Micro, Small & Medium
Enterprises (MSME) segment. The Government of India's Make
in India campaign has given great impetus to MSME sector. To
meet the requirement of this sector, Bank has introduced
several MSME products and realigned existing ones. The Bank
also leveraged digital technology across business segments
as well as Performance Management System and Talent
Management for sustained profitability through HR
transformation initiatives. Our performance in 2023-24
demonstrates that our current strategy is working and
improving returns. The Board and Management Team are fully
focused on delivering good returns for our shareholders over
the coming years and we are confident that with the support
of all our stakeholders your Bank will continue to prosper and
achieve greater heights in the times to come.

Economic Overview:

The global economy may be closer to a more sustainable rate
of growth as pandemic related headwinds fade and monetary
policy starts to normalize. The International Monetary Fund
(IMF) has projected global growth at 3.2 percent in both 2023-
24 and 2024-25 on account of better performance of the United
States and several large emerging markets and developing
economies. Inflation is falling faster than expected in most
regions, in the midst of unwinding supply-side issues and
restrictive monetary policy. Global headline inflation is expected
to fall to 5.9 percent in 2023-24 and to 4.5 percent in 2024-25.
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Domestic Economy continued strong growth on the back of
resilience shown in services activity, continued profitability of
the manufacturing sector, possibility of increased consumption
demand, and the Government's retained focus on capital
expenditure. The Reserve Bank of India's (RBI) Monetary Policy
Committee (MPC) has kept its growth projection for India's
GDP at 7.0 percent for the financial year 2024-25. CPI inflation
in April 2024 is at 4.83 percent and it continues the downward
trend since December 2023. The RBI's Monetary Policy
Committee has kept the benchmark interest rate (repo rate)
unchanged at 6.5 percent for seventh consecutive time. The
RBI policy announcement is a clear indication that the Indian
economy is heading towards a stable inflation and high growth
regime. India's GDP indicates strong macroeconomic
fundamentals and resilient domestic markets and this has
signalled optimism across all sectors, which will boost investor
confidence and help markets to perform better.

Against the above backdrop, let me present before you the
highlights of the Bank's performance and major initiatives taken
by your Bank during the financial year 2023-24.

Bank's Performance:

Bank has continued to show improved performance during FY
2023-24. Global Business of the Bank has stood at Rs. 4,50,007
crore as on 31.03.2024 against Rs. 4,10,967 crore as on
31.03.2023 registering a Y-o-Y growth of 9.50% as a result of
well executed, focussed strategy.

Total Deposits of the Bank increased to Rs. 2,63,130 crore as
on 31.03.2024 from Rs. 2,49,338 crore as on 31.03.2023
registering a growth of 5.53%. CASA of the Bank (Domestic)
stood at 39.25% to domestic deposits of the Bank as on
31.03.2024. Savings Deposits (Domestic) of the Bank has
increased to Rs. 86,029 crore as on 31.03.2024 from Rs. 81,017
crore as on 31.03.2023 registering a growth of 6.19%. Current
Deposits (Domestic) of the Bank has increased to Rs. 12,091
crore as on 31.03.2024 from Rs. 10,037 crore as on 31.03.2023
registering a growth of 20.46%.

Total Advances of the Bank increased to Rs 1,86,877 crore as
on 31.03.2024 from Rs. 1,61,629 crore as on 31.03.2023
registering a growth of 15.62%. Retail Business of the Bank
showed a growth of 14.62 percent. Within the Retail portfolio,
Home Loan and Vehicle Loan showed year-on-year growth of
21.23 percent and 31.24 percent respectively. The Agriculture
Loan segment recorded a growth of 13.16 percent and MSME
segment showed a growth of 13.53 percent. Retail, Agriculture
and MSME (RAM) share to total advance (Domestic) stood at
60.09 percent as on 31st March 2024.

Operating Profit of the Bank for the year ended 31.03.2024
stood at Rs. 4,576 crore as against Rs. 4,341 crore as on
31.03.2023 registering a growth of 5.43%. Bank has made Net
Profit of Rs. 1,654 crore during the year ended 31.03.2024.
This is lower than our last year figure on account of higher
provisioning and establishment expense.

Net Interest Income of the Bank for the year ended 31.03.2024
has increased to Rs. 8,101 crore from Rs. 7,343 crore for the
year ended 31.03.2023 registering a growth of 10.32%. Non-
Interest Income for the year ended 31.03.2024 has increased
to Rs. 3,266 crore from Rs. 2,508 crore for the year ended
31.03.2023 registering a growth of 30.18%.
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Gross NPA of the Bank has reduced to Rs. 6,463 crore
(3.46%) as on 31.03.2024 from Rs. 7,726 crore (4.78%) as
on 31.03.2023. Net NPA of the Bank has reduced to Rs. 1,622
crore (0.89%) as on 31.03.2024 from Rs. 2,018 crore (1.29%)
as on 31.03.2023.

Provision Coverage Ratio of the Bank has improved to 95.38%
as on 31.03.2024 from 94.50% as on 31.03.2023. Capital
Adequacy Ratio of the Bank stood at 16.98 % and CET-| Ratio
at 14.14% as on 31.03.2024 vis-a-vis Capital Adequacy Ratio
of 16.51 % and CET-I Ratio of 13.51% as on 31.03.2023.

| am happy to announce that the Board of Directors of your
Bank has recommended a dividend of Rs. 0.28 per share
(2.8%) for the year ended 31st March 2024 after a gap of nine
years.

Initiatives taken up in FY 2023-24:
Focus on Digital adoption:

Bank is moving towards increasing usages, activation and
engagement of Digital Banking in line with the EASE (Enhanced
Access and Service Excellence) agenda of the Department of
Financial services, Ministry of Finance. Bank has adopted
several processes like:

® Tab based banking, which involves opening of savings,
recurring and term deposit accounts on real time and
registration of video know your customer (VKYC).

o Integrating Bank's Application Programming Interface (API)
with different government/agency portals like Vahaan,
Jansamarth, CGTMSE, CERSAI, Jansuraksha, UDGAM
and KCC-ISS to provide a wide range of services to the
customers through automated processes relating to vehicle
registration, permit, taxation, ascertaining the eligibility for
credit linked Government schemes, receiving digital loan
approval, obtaining guarantee coverage, registration of
security interest, enrolment and claim settlement under
different Bima Yojanas, obtaining information relating to
unclaimed deposits, obtain information about KCC loans
sanctioned and eligible interest subvention claims of the
banks, etc.

® Introduction of online death claim module, online facility for
application for lockers & execution of locker agreement
and implementation of One Nation One Grid project for
inward and outward clearing of cheques.

® |Introduction of Merchant Credit Card (MCC) for MSME
borrowers in line with the announcement made by Hon'able
Prime Minister. With the launching of Merchant Credit Card,
Merchant QR saw a momentous growth of 393% over FY
22-23.

® More number of Straight Through Processes (STP) journeys
for Retail, MSME and Agriculture loan segments, where
application and processing of such loans is done through
online portal.

® Implementation of Interoperable Cardless Cash Withdrawal
(ICCW) facility, which enables the customer to withdraw
money through other Bank ATM by using smartphone.
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Full-fledged UPI Integration with UCO M Banking,
enhancement in UPI and revamping Bank's website & M
Banking to make it more feature-rich and user friendly.

Revamping WhatsApp Banking and facilitating it in 5
languages with features like account information, digital
retail products, application for loans, digital merchant, Govt.
security scheme enrolment, cheque book requests, TDS
certificate, etc.

Bank had taken up installation of 361 new ATM/Cash
Recycler in phased manner, 500 new Passbook Printing
Kiosks in phased manner and discontinued physical PIN
mailer facility for Debit Card for promoting Green PIN
generation.

Bank has augmented its Call Centre Solution to a next
generation 24*7 phone banking solution 'UCO Sampark
2.0' which puts customer experience at the forefront. This
is enabled with more than 20 most sought after interactive
voice response (IVR) services and best in class call advisors,
leading to improved customer satisfaction score (CSAT).

Enhanced Data Security:

UCO Bank operates in a dynamic environment where data
security and operational efficiency are paramount. Bank has
set up State-of-the-Art Cyber Security Operations Center
(CSOC), operational on 24*7 basis towards this end. This will
lead to improved efficiency, reduced errors, enhanced quality
and scalability and also comply with regulations. Some of the
initiatives include:

Bank has ISO 27001:2013 certification for IT Systems
across Data Centres of the Bank. The Certification has
been issued by International Standards Organization (ISO)
and Bank has undergone a stringent evaluation process by
an independent third-party assessor during the sustenance
audit.

Implementation of Mobile Device Management in order to
safeguard Banks' data on mobile device accessed over
internet using Bank's email domain.

Bank has further launched the Integrated EFRMS - IVR
Alert disposal module through which customers receive
automated call for odd hour ATM and ECOM transactions
and they can either authenticate or decline a transaction by
themselves .

Physical security in the form of Network Access Control
(NAC) has been adopted wherein office desktops and
devices cannot connect to network without implementing
NAC.

In order to have proactive measure for fraud prevention,
Bank is monitoring transactions in accounts on real time or
near real time based on various pre-defined rules in-built in
the risk based transaction monitoring system.

To address cyber risks arising out of human vulnerability,
Bank puts concerted efforts in raising cyber awareness of
our staffs and customers through various cyber awareness
initiatives and campaigns.
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Improving staff capabilities:

Bank recognises that a capable and motivated team of staff is
the way to leverage their efficiency. Bank has taken the following
initiatives for the staff for driving productivity:

® Introducing Project Samsiddhi for Digital HR transformation
of the Bank. All employees are allocated defined roles with
attached Key Responsibility Areas (KRAs), ensuring
employees have clarity on the work assigned and Key
Performance Indicators (KPIs) that define success hence
improving efficiency.

® Drive posting in alignment with Job family.

o Re-skilling of field leaders and functionaries across key
domains through external leadership coaching, continuous
mentorship program with bank's senior leadership and
strengthening of Bank's own training centres by developing
them as 'Centres of Excellence'.

o Several rewards have been instituted and will be leveraged
for motivating employees' performance, both at Unit Level
and Individual level.

® Succession Planning through identification of employees in
middle management as potential successors for critical and
higher roles.

Asset Portfolio:

Capital conservation continues to remain one of the prime
consideration and therefore acquisition /expansion in highly rated
borrowal accounts remains a priority for corporate loans. Focus
is on expanding across the sectors to avoid concentration risk.
Bank has streamlined and standardized loan processing through
creation of loan hubs, separately for Retail, Agriculture and
MSME (RAM) loan segments. Several new products in RAM
segment were introduced along with revamping of existing
schemes. Also, there was significant digitalisation of loan
journeys by increasing the number of loan products available
for online application, processing, approval and documentation.
The result is visible as we have gained substantial Market
Share in Home and Car Loans.

Appreciation:

In FY2024, UCO Bank received "Certificate of Appreciation"
from Maharashtra State Rural Livelihoods Mission for best
performing Bank amongst Public Sector Banks in SHGs Credit
Linkage to Women Self Help Groups (SHGs) in Maharashtra
for FY 2022-283.

The Bank has been awarded the Rajbhasha Kirti Puraskar for
the third consecutive year by the Department of Official
Language, Ministry of Home Affairs, Government of India for its
outstanding work in the field of progressive use of Official
Language, Hindi.
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The Road Ahead:

As one of the world's fastest-growing economy, India
experienced several developments in 2023 that heighten foreign
investor confidence. India is now reaching the pivotal phase,
characterized by a significant acceleration in urbanization,
industrialization, household incomes, and energy consumption.
Government's focus on MSME sector lending will also give
impetus to manufacturing sector lending in the FY2025, with
more focus on infrastructure, green energy and transport
operators. Banks will also have the opportunity to lend to food
processing units and agriculture infrastructure building, besides
direct agriculture. There has been a phenomenal growth of
digital payment transactions in India. The Bank needs to scale
up investment in digital transformation and banking through
digital platform as traditional banking channels will undergo
huge transformation in the coming years.

Challenges remain and in a dynamic and growing economy
new ones will surface but we are hopeful that with the fresh
thrust to balanced growth initiatives by the Government and
support from RBI with appropriate monetary policies, the banking
industry shall achieve greater heights. Your Bank has
demonstrated its resilience in the current challenging
environment and | am confident that we have the strength,
along with the trust of our customers, which will enable us to
perform even better in the future. | would like to thank all our
employees without whose efforts and commitment your Bank
would not have been in the strong position it is in. | would also
like to thank all our shareholders for their belief in us and their
support in our endeavor towards progressive growth. | also
thank the Government of India and the Reserve Bank of India
for their guidance and co-operation.

With warm regards.

(Ashwani Kumar)
Managing Director & CEO
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Notice

NOTICE is hereby given that the 21st Annual General Meeting of
the Shareholders of UCO Bank will be held through Video Conference
(VC) /Other Audio Visual Means (OAVM) on Tuesday,18th June
2024 at 11.00 AM to transact the following business:-

Ordinary Business
Agenda Item no.1

To discuss, approve and adopt the Audited Balance Sheet of the
Bank as at 31st March 2024, Profit and Loss account for the
year ended 31st March 2024, the Report of the Board of Directors
on the working and activities of the Bank for the period covered
by the Accounts and the Auditors' Report on the Balance Sheet
and Accounts.

Agenda Item no.2

To declare dividend on equity shares of the Bank for the financial
year 2023-24

Special Business
Agenda Iltem no.3
Equity Capital Raising Plan 2024-25

To consider and if thought fit, to pass the following as a Special
Resolution :

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the UCO Bank (Shares
and Meetings) Regulations, 2003 as amended from time to time
and all other applicable Acts/laws, including any amendment
thereto or re-enactment thereof and other Rules / Notifications /
Circulars /Regulations / Guidelines, if any prescribed by the
Government of India ("GOI"), Reserve Bank of India ("RBI"),
Securities and Exchange Board of India ("SEBI"), or any other
relevant authority, from time to time, to the extent applicable and
subject to the approvals, consents, permissions and sanctions,
if any, of the RBI, GOI, SEBI and/or any other authority as may
be required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the Board
of Directors of the Bank and subject to the regulations viz., SEBI
(Issue of Capital and Disclosure Requirements) Regulations, 2018
(ICDR Regulations), SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (SEBI LODR Regulations),
Foreign Exchange Management (Non Debt Instruments) Rules,
2019 as amended, and subject to the Listing Agreements entered
into with the Stock Exchanges where the equity shares of the
Bank are listed, consent of the shareholders of the Bank be and
is hereby accorded to the Board of Directors of the Bank
(hereinafter called "the Board" which shall be deemed to include
any Committee which the Board may have constituted or hereafter
constitute to exercise its powers including the powers conferred
by this Resolution) to create, offer, issue and allot upto
400,00,00,000 equity shares of Rs.10/- each (including with
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provision for reservation on firm allotment and/or competitive basis
of such part of issue and for such categories of persons as may
be permitted by the law then applicable) by way of an offer
document/prospectus or such other document, in India or abroad,
whether at a discount or premium to the market price or issue
price or floor price, in one or more tranches, including to one or
more of the members, employees of the Bank, Indian nationals,
Non-Resident Indians ("NRIs"), Companies, private or public,
investment institutions, Societies, Trusts, Research organisations,
Qualified Institutional Buyers ("QIBs") like Foreign Institutional
Investors ("FlIs"), Banks, Financial Institutions, Indian Mutual
Funds, Venture Capital Funds, Foreign Venture Capital Investors,
State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any other
category of investors which are authorized to invest in equity shares
ofthe Bank as per extant regulations/guidelines or any combination
of the above as may be deemed appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment of
equity shares shall be by way of Follow on public issue, Private
Placement/Qualified Institutional Placement (QIP) or any other
mode approved by GOI/RBI, with or without over-allotment or
Green Shoe option and that such offer, issue, placement and
allotment be made as per the provisions of the Act, ICDR
Regulations and all other guidelines issued by the RBI, SEBI
and any other authority as applicable, and at such time or times
in such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit".

"RESOLVED FURTHER THAT Board shall have the authority to
decide, at such price or prices in such manner and where
necessary, in consultation with the lead managers and/or
underwriters and/or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion, decide
in terms of ICDR Regulations, other regulations and any and all
other applicable laws, rules, regulations and guidelines, whether
or not such investor(s) are existing members of the Bank, at a
price not less than the price as determined in accordance with
relevant provisions of ICDR Regulations."

"RESOLVED FURTHER THAT in case of qualified Institutional
placement pursuant to Chapter VI of the ICDR Regulations

a) The allotment of securities shall only be to Qualified
Institutions Buyers within the meaning of Chapter VI of the
ICDR Regulations, such Securities shall be fully paid up and
the allotment of such securities shall be completed within
365 days from the date of passing of this resolution, or such
other time as may be permitted under the ICDR Regulations
from time to time.

b) The Bank pursuant to provisions of Regulation 176(1) of ICDR
Regulations authorized to offer at a discount not more than
five percent on the floor price as determined in accordance
with the ICDR Regulations.

c) The relevant date for determination of the floor price of
securities shall be in accordance with the ICDR Regulations."

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI/RBI/SEBI/Stock Exchanges
where the shares of the Bank are listed or such other appropriate
authorities at the time of according/granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board."
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"RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, Flls and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including rules and regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act."

"RESOLVED FURTHER THAT the said new equity shares to be
issued shall be subject to the UCO Bank (Shares and Meetings)
Regulations, 2003, as amended, and shall rank in all respects
pari passu with the existing equity shares of the Bank and shall
be entitled to dividend declared, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration."

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Merchant Banker(s), Book Runner(s), Lead Manager(s),
Banker(s), Underwriter(s), Depository (ies), Registrar(s),
Auditor(s) and all such agencies as may be involved or concerned
in such offering of equity shares and to remunerate all such
institutions and agencies by way of commission, brokerage, fees
or the like and also to enter into and execute all such arrangements,
agreements, memoranda, documents etc., with such agencies and
to seek the listing of such Equity Shares issued on the Stock
Exchanges where the Equity Shares of the Bank are listed."

"RESOLVED FURTHER THAT for the purpose of giving effect to
the above, the Board, in consultation with the Merchant
Banker(s),Book Runner(s), Lead Managers, Underwriters,
Advisors and/or other persons as appointed by the Bank, be and
is hereby authorized to determine the form and terms of the
issue(s), including the class of investors to whom the shares are
to be allotted, number of shares to be allotted in each tranche,
issue price (including premium, if any), face value, fixing of record
date or book closure and related or incidental matter, listings on
one or more stock exchanges in India and/or abroad, as the Board
in its absolute discretion deems fit."

"RESOLVED FURTHER THAT such of these shares as are not
subscribed may be disposed off by the Board in its absolute
discretion in such manner, as the Board may deem fit and as
permissible by law."

"RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is hereby
authorised to determine the terms of the public offer, Qualified
Institutional Placement including the class of investors to whom
the equity shares are to be allotted, the number of shares to be
allotted in each tranche, issue price, premium amount on issue
as the Board in its absolute discretion deems fit and do all such
acts, deeds, matters and things and execute such deeds,
documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle or
give instructions or directions for settling any questions, difficulties
or doubts that may arise in regard to the public offer, issue,
allotment and utilization of the issue proceeds, and to accept
and to give effect to such modifications, changes, variations,
alternations, deletions, additions as regards the terms and
conditions, as it may, in its absolute discretion, deem fit and proper
in the best interest of the Bank, without requiring any further
approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board."

"RESOLVED FURTHER THAT for the purpose of giving effect to
this Resolution, the Board be and is hereby authorised to do all
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such acts, deeds, matters and things as it may in its absolute
discretion deems necessary, proper and desirable and to settle
any question, difficulty or doubt that may arise in regard to the
issue of the shares and further to do all such acts, deeds, matters
and things, finalise and execute all documents and writings as
may be necessary, desirable or expedient as it may in its absolute
discretion deem fit, proper of desirable without being required to
seek any further consent or approval of the shareholders or
authorise to the end and intent, that the shareholders shall be
deemed to have given their approval thereto expressly by the
authority of the Resolution."”

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Managing Director & CEO or to the Executive Director/(s)
or to Committee of Directors or such other officer(s) to give effect
to the aforesaid Resolutions."

Agenda Item no. 4

Appointment of Shri Aravamudan Krishna Kumar as Part-
time Non-Official Director as well as Non-Executive Chairman
of the Board of UCO Bank

To consider and if thought fit, to pass the following as Special
Resolution :

"RESOLVED THAT pursuant to Regulation 25(2A) and Regulation
17 (1C) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 as amended, read with clause
(h), of sub-section (3) of section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and
paragraph 5(1) and 9(2)(b) of the Nationalised banks
(Management and Miscellaneous Provisions) Scheme, 1970, the
appointment of Shri Aravamudan Krishna Kumar as part-time
Non-Official Director as well as Non-Executive Chairman on the
Board of UCO Bank pursuant to GOI Notification F.no.6/26(iii)/
2023-BO.| dated 21.02.2024 for a term of three years from the
date of notification i.e. 21.02.2024 or until further orders,
whichever is earlier, be and is hereby approved.”

Agenda Item no. 5

Appointment of Shri Sudhir Shyam as Government of India
Nominee Director on the Board of the UCO Bank

To consider and if thought fit, to pass the following as Ordinary
Resolution :

"RESOLVED THAT pursuant to Regulation 17 (1C) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended, read with clause (b), of sub-section (3) of
section 9 of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, the appointment of Shri Sudhir Shyam
pursuant to GOI Notification F.N0.6/2(iii)/2022- BO.| dated
13.05.2024 as the Government of India Nominee Director on the
Board of UCO Bank with effect from 13th May 2024 and until
further orders, be and is hereby approved."

By order of the Board of Directors
sd/-

(Ashwani Kumar)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 20.05.2024
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EXPLANATORY STATEMENT
Item No.3 -Equity Capital Raising Plan 2024-25

The Capital Adequacy Ratio of the Bank as on 31st March, 2024
is 16.98%. The Authorized Capital of the Bank is, at present,
Rs.15000 crore. The Paid up Equity Share capital of the Bank as
on 31st March, 2024 is Rs. 11955.96 crore.

As a part of capital raising plan for the FY 2024-25, the Board of
the Bank at its meeting held on 29.04.2024 approved the proposal
to issue and allot upto 400,00,00,000 equity shares of face value
of Rs.10/- each by way of Qualified Institutional Placement (QIP)/
Private Placement/ Follow on Public Issue or any other mode(s)
or combination(s) thereof, in accordance with SEBI (Issue of
Capital and Disclosure Requirements) Regulations, 2018 and as
amended up to date and other applicable Regulations/Guidelines
of SEBI/RBI in this regard. In the event of raising of capital
undertaken through Qualified Institution Placement (QIP), the
same will be in accordance with Chapter VI of SEBI (Issue of
Capital and Disclosure Requirements) Regulations, 2018.

Accordingly, the Bank proposes to raise equity capital through
QIP /FPO or in combination thereof to increase the public
shareholding in the Bank. These options will be exercised by the
Bank based on the prevailing market conditions. The Bank will
obtain the requisite approval of the Government of India and the
Reserve Bank of India in terms of Section 3(2B)(c) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
for increasing the paid up capital of the Bank.

Raising of capital through issue of equity shares would help in
increasing the public shareholding in the Bank which is at present
below the Minimum required Public Shareholding of 25% as
stipulated in Rule 19A of the Securities Contracts (Regulation)
Rules, 1957. At present, public shareholding of the Bank is 4.61%.

The Regulation 41(4) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered with the same on pro
rata basis unless the shareholders in the general meeting decide
otherwise. The said resolution, if passed, shall have the effect of
allowing the Board on behalf of the Bank to issue and allot the
securities otherwise than on pro-rata basis to the existing
shareholders.

The detailed terms and conditions for the offer will be determined
in consultation with the Advisors, Lead Managers and
Underwriters and such other authority or authorities as may be
required, considering the prevailing market conditions and other
regulatory requirements.

The Present resolution is proposed in order to enable the Board
of Directors of the Bank to create, offer, issue and allot equity
shares at an appropriate time, mode, premium and other terms.

The equity shares allotted, shall rank pari passu in all respects
with the existing equity shares of the Bank. For this purpose the
Bank is required to obtain the consent of the shareholders by
means of a special resolution. Hence your consent is requested
for the above proposal.
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The Bank or any of its directors or promoter is not a wilful defaulter
or fugitive economic offender.None of the Directors or the Key
Managerial Personnel or their relatives are interested or
concerned in the aforementioned Resolution(s), except to the
extent of their shareholding, if any in the Bank.

The Board of Directors recommends passing of the proposed
Special Resolutions.

Item No.4 - Appointment of Shri Aravamudan Krishna Kumar
as Part-time Non-Official Director as well as Non-Executive
Chairman of the Board of UCO Bank

Shri Aravamudan Krishna Kumar was appointed as part-time Non-
Official Director as well as Non-Executive Chairman, on the Board
of UCO Bank by the Government of India vide its notification
F.no.6/26(iii)/2023-BO.| dated 21.02.2024 in exercise of the
powers conferred under clause (h) of sub-section (3) of section 9
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, read with paragraph 5(1) and 9(2)(b) of
the Nationalised banks (Management and Miscellaneous
Provisions) Scheme, 1970, for a term of three years, from the
date of notification, or until further orders, whichever is earlier.

Brief Profile of Shri Aravamudan Krishna Kumar

Mr. Aravamudan Krishna Kumar (Aged 69) is B.A.(Hons) in
Economics from Delhi University and aCertified Associate of the
Indian Institute of Bankers (CAIIB). He has had a long and
distinguished career of 39 years at State Bank of India. He served
as the Managing Director of the State Bank of India for the period
April, 2011 - November, 2014.

He has also been on the Board of several reputed companies
such as Central Depository Services (India) Limited, Andhra Bank,
Rural Electrification Corporation Limited, SBI Life Insurance
Company Limited, SBI Commercial and International Bank
Limited, SBI Cap Securities Limited, SBI General Insurance
Company Limited, SBI Cards and Payment Services Limited to
name a few.

At present he is a professional/Independent director on the Board
of several companies such as Delphi-TVS Technologies Limited
MTAR Technologies Limited, Sathguru Catalyser Advisors Private
Limited, TVS Wealth Private Limited, Zaggle Prepaid Ocean
Services Limited etc.

Other details in terms of Regulation 36(3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
are as under:

o Brief Profile of Shri Aravamudan Krishna Kumar is given
above which highlights his expertise in Banking Sector.
Further, the skill/capabilities/expertise as required in the
context of banking business was assessed by Government
of India and based on which, appointment was made.

e There is no inter-se relationship between Directors.

e Directorship in other listed entities : - MTAR Technologies
Limited and Zaggle Prepaid Ocean Services Limited
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o Name of listed entities from which Mr Aravamudan Krishna
Kumar has resigned in the past three years - None

e Shareholding in UCO Bank - Nil

Pursuant to Regulation 25(2A) and proviso to 17(1C) of the SEBI
(Listing Obligations & Disclosure requirements) Regulations,
2015, Bank shall ensure that the approval of the shareholders
for appointment or re-appointment of Independent Director on
the Board of Directors is taken at the next general meeting.

To comply with above regulations, the Board of Directors of the
Bank recommended that the proposal for appointment of
Mr Aravamudan Krishna Kumar, Part-time Non-Official Director
as well as Non-Executive Chairman be placed before the
shareholders' at this 21st Annual General Meeting for seeking
their approval by way of special resolution.

None of the Directors or their relatives and Key Managerial
Personnel of the Bank other than Shri Aravamudan Krishna
Kumar or his relatives to the extent of their shareholding in the
Bank, if any, are interested or concerned in the said resolution.

Item no.5 : Appointment of Shri Sudhir Shyam as Government
of India Nominee Director on the Board of the UCO Bank

Shri Sudhir Shyam was nominated by the Central Government
vide its notification F.No.6/2(jii)/2022- BO.| dated 13.05.2024 as
the Government of India Nominee Director on the Board of UCO
Bank in place of Dr Sanjay Kumar with effect from 13.05.2024
and until further orders, under section 9(3)(b) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.
Dr Sanjay Kumar ceased to be a director w.e.f.13.05.2024

Brief Profile of Shri Sudhir Shyam

Shri Sudhir Shyam is an officer of 1999 batch of Indian Economic
Service (IES) which provides professional backup in the
formulation, implementation, monitoring and review of Economic
Development Programmes and Policies of the Government of
India. He is a graduate in Economics from Delhi University.
Subsequently, he completed his post graduation and Master of
Philosophy from Jawahar Lal Nehru University. His career spans
over a period of three decades with experience in Economics,
Administration & related fields. Shri Sudhir Shyam has
considerable experience in Financial Sector and has handled
responsibility in the area of Banking, Insurance and National
Pension system in the Department of Financial Services. He is
currently looking after the functioning of Debt recovery Tribunals
(DRTs) and Debt Recovery Appellate Tribunals (DRATs) set up
under the The Recovery of Debts Due to Banks and Financial
Institutions Act, 1993 (RDDBFI Act) [renamed as Recovery of
Debts and Bankruptcy Act (RDB) Act in 2019]. He has been
Government Nominee Director on the Board of State Bank of
Patiala and IDBI Bank in the past. Currently he is Government
Nominee Director on the Board of Oriental Insurance Co. Ltd
and also on the Board of CERSAI.
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Other details in terms of Regulation 36(3) of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
are as under:

o Brief Profile of Mr Sudhir Shyam is given above which
highlights his expertise in Banking and Financial Sector.
Further, the skill/capabilities /expertise as required in the
context of banking business was assessed by Government
of India and based on which, appointment was made.

e There is no inter-se relationship between Directors.
e Directorship in other listed entities : - None

o Name of listed entities from which Mr Sudhir Shyam has
resigned in the past three years - None

e Shareholding in UCO Bank - Nil

Pursuant to proviso to Regulation 17(1C) of the SEBI (Listing
Obligations & Disclosure requirements) Regulations, 2015, Bank
shall ensure that the approval of the shareholders for appointment
or re-appointment of Independent Director on the Board of
Directors is taken at the next general meeting.

To comply with above regulations, the Board of Directors of the
Bank recommended that the proposal for appointment of Mr
Sudhir Shyam, Government of India Nominee Director be placed
before the shareholders' at this 21st Annual General Meeting for
seeking their approval by way of ordinary resolution.

None of the Directors or their relatives and Key Managerial
Personnel of the Bank other than Shri Sudhir Shyam or his
relatives to the extent of their shareholding in the Bank, if any,
are interested or concerned in the said resolution.

By order of the Board of Directors
sd/-

(Ashwani Kumar)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 20.05.2024
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GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions on holding Annual General
Meeting through Video Conference

Pursuant to the General Circular No. 09/2023 dated 25.09.2023
read with its preceding Circular no.11/2022 dated 28.12.2022
issued by the Ministry of Corporate Affairs (MCA) (collectively
referred to as "MCA Circulars") read with SEBI Circular dated
07.10.2023, the Annual General Meeting will be held through
Video Conferencing (VC) or Other Audio-Visual Means (OAVM)
without the physical presence of the Members at a common venue
duly following guidelines issued by MCA and SEBI in conducting
Annual General Meeting of the Bank.

The deemed venue for the meeting shall be UCO Bank Head
Office, 10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Limited, Registrar
& Transfers Agents, to provide Video Conferencing facility for
Annual General Meeting and the attendant enablers for
conducting of e-AGM.

The Members can join the Annual General Meeting in the VC
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in the Notice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include large
Shareholders (Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors, Key Managerial
Personnel, the Chairpersons of the Audit Committee, Nomination
and Remuneration Committee and Stakeholders Relationship
Committee, Auditors etc. who are allowed to attend the Annual
General Meeting without restriction on account of first come first
served basis.

3. Attendance

The members attending the Annual General Meeting through VC/
OAVM will be counted for the purpose of reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

Since this AGM is being held pursuant to the MCA Circulars
through VC / OAVM, physical attendance of Members has been
dispensed with. Accordingly, the facility for appointment of proxies
by the members will not be available for the AGM and hence the
Proxy Form and Attendance Slip are not annexed to this Notice.

However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution is
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required to be sent along with attested signature of the Authorized
signatory(ies) who are authorized to vote, to the scrutinizer by
email to scrutinizer@snaco.net with a copy marked to
evoting@kfintech.com and hosgr.calcutta@ucobank.co.in, not
less than four days before the date of the meeting on or before
5:00 PM of 11th June 2024

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank (Shares
and Meetings) Regulation, 2003.

5. Record Date and Book Closure
Record Date for payment of dividend was Friday, 10th May 2024.

The Register of Members and Share Transfer/Transmission
Books of the Bank shall remain closed from 12th June 2024
(Wednesday) to 18th June 2024 (Tuesday) both days inclusive
for the purpose of AGM.

6. Payment of Dividend

The Board of Directors has recommended dividend of Rs.0.28
per equity share of Rs.10/- each for the financial year 2023-24.

Payment of dividend, if declared by the Shareholders in the Annual
General Meeting, will be made to those shareholders whose
names appear:

a) as Beneficial Owners as at the close of business hours Friday,
10th May 2024, as per the record of NSDL/CDSL in respect
of the shares held in electronic form and/or

b) in the Register of shareholders as on Friday, 10th May 2024
after giving effect to the valid transmission requests received
from the shareholders holding shares in physical form.

In terms of the SEBI directives to RTAs. Bank will not be sending
dividend warrants to shareholders holding shares in Physical Form
and whose bank account details are not updated. They are
required to update their bank details immediately.

Dividend will be paid/distributed to the eligible shareholder by
17th July 2024.

7. Tax Deducted at Source (TDS) on Dividend

Shareholders may note that pursuant to the changes in the
Income Tax Act,1961 (‘the Act') as amended by the Finance Act,
2020, dividend income will be taxable in the hands of the
shareholders and the Bank is required to deduct tax at source
(TDS) at the time of making the payment of dividend to
shareholders at the prescribed rates. The tax deduction /
withholding tax rate would vary depending on the residential status
of the shareholder and the exemptions as enumerated in the Act
subject to fulfilling the documentary requirements.

Shareholders having total income below the taxable limit,
are requested to submit Form 15G (applicable to an individual
below the age of 60 years)/15H (applicable to an individual
of the age of 60 years and above), to the Bank at
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e-mail ID hosgr.calcutta@ucobank.co.in or to Bank's RTA at e-
mail ID einward.ris@kfintech.com for claiming exemption from
TDS deduction

Kindly note that no communication/documents on the tax
determination / deduction shall be considered if the same is not
received by the Bank on or before the close of Business Hours
i.e. 5.00 pm on 31st May 2024.

8. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Limited. Members may access the same at
https://emeetings.kfintech.com and click on the "Video
Conference" and access the shareholders/members login by
using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the remote e-
Voting instructions mentioned in the notice to avoid last minute
rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

o Further, Members will be required to use Internet with a good
speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. It is therefore recommended to use Stable
Wi-Fi or LAN Connection to mitigate any kind of aforesaid
glitches.

9. Facility for Speaker registration & Recording of questions
prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker and may log into https://emeetings.kfintech.com and
click on "post your questions" to post their queries/views/
guestions in the window provided by mentioning the name,
demat account number/folio number, email id, mobile number.
Please note that members questions will be answered only,
the shareholder continue to hold the shares as per the benpos
as on cut off date. The speaker registration and posting of
questions shall commence on 14th June, 2024 (10.00 AM)
and closed on 16th June, 2024 (5.00 PM) .

® Those shareholders who have registered themselves as a

speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.
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® During e-AGM, the members who have already registered
will be allowed to speak in the chronological order and then
the option will be given for those who registered during the
e-AGM.

® Speaker Registration during Question & Answers on the day
of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

10. VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of SEBI (Listing Obligations &
Disclosure Requirements) Regulations 2015 (as amended) read
with Section 108 of the Companies Act, 2013 read with Rule 20
of the Companies (Management and Administration) Rules 2014,
(as amended), and the MCA Circulars, the Bank is providing
facility of remote e-voting to its Members in respect of the business
to be transacted at the Annual General Meeting.

The members who are holding shares as on 11th June, 2024
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Limited or to vote at the e-AGM. Person who is not a member as
on cut off date should treat this notice for information purpose
only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

11. INSTRUCTION FOR REMOTE E-VOTING THROUGH
DEPOSITORIES (NSDL/CDSL) FOR INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

In terms of SEBI circular SEBI/HO/CFD/CMD/ CIR/P/2020/242
dated December 9, 2020 on e-voting facility provided by Listed
Companies, individual shareholders holding securities in Demat
mode are allowed to vote through their demat account maintained
with Depositories and Depository Participants. Shareholders are
advised to update their mobile number and email Id in their demat
accounts in order to access e-voting facility.

Pursuant to abovesaid SEBI Circular, Login method for e-Voting
and joining virtual meetings for Individual shareholders holding
securities in Demat mode is given below:
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Click on e-Voting service provider name to cast your vote.
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Click on the icon "Login" which is available under
'Shareholder/Member' section.

By visiting the e-Voting website of CDSL
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System will authenticate user by sending OTP on registered
Mobile & Email as recorded in the demat Account.
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Enter User ID (i.e. 16-digit demat account number held with
NSDL), Password/OTP and a Verification Code as shown
on the screen.
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Post successful authentication, you will be redirected to NSDL
Depository site wherein you can see e-Voting page.
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Click on company name or e-Voting service provider name
and you will be redirected to e-Voting service provider website
for casting your vote during the remote e-Voting period.
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After successful authentication, user will be provided links
for the respective ESP where the e- Voting is in progress.
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12. INSTRUCTIONS FOR REMOTE E-VOTING THROUGH
DEPOSITORY PARTICIPANT FOR INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

Individual Member can also login using the login credentials of
his/her demat account through his/her Depository Participant
registered with NSDL/CDSL for e-Voting facility. Once login, the
member will be able to see e-Voting option. Click on e-Voting
option the member will be redirected to NSDL/CDSL Depository
site after successful authentication. Click on company name or
e-Voting service provider name and the member will be redirected
to e-Voting service provider website for casting the vote during
the remote e-Voting period or joining virtual meeting & voting
during the meeting.

Important note: Members who are unable to retrieve User ID/
Password are advised to use Forget User ID and Forget Password
option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in demat
mode for any technical issues related to login through Depository
i.e. CDSL and NSDL

wewdl B U 3N WE B BB TET - TIESA

Members facing any technical issue - NSDL

|l B U 31 I Pl APbAId! eI - WSIgags

Members facing any technical issue - CDSL

-3 # DI T AT T W AR

TUSTH W HUS  HI HY GHI ol gHd forg
evoting@nsdl.co.in TR AT WS HEHd & AT <A W
g 1800 1020 990 3fik 1800 22 44 30 WR Pidl B Fhd

|

Members facing any technical issue in login can contact NSDL
helpdesk by sending a request at evoting@nsdl.co.in or call
at toll free no.: 1800 1020 990 and 1800 22 44 30

SN-gd H B3 THID] FERT M W AS™

TEUSTH  © €WUF  HY  HHd © | gEd fIU
helpdesk.evoting@cdslindia.com ‘R’GEFFH AT el & Aeqa
g22— 23058738 1 22-23058542-43 R BicT BR AP

I

Members facing any technical issue in login can
contact CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at 022- 23058738
or 22-23058542-43.
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13.

INSTRUCTION FOR REMOTE E-VOTING FOR
SHAREHOLDERS HOLDING SHARES IN PHYSICAL
FORMAND SHAREHOLDERS OTHER THAN INDIVIDUAL
SHAREHOLDERS HOLDING SHARES IN DEMAT FORM

The details of the process and manner for remote e-voting are
given below.

The initial pass word is provided in the body of the e-mail.

Vi.

Vi,

viii.

Xi.

Log-in-to for Remote e-voting portal at https://
evoting.kfintech.com

Shareholders of the Bank holding shares as on the cut off
date i.e. 11th June, 2024 may cast their vote electronically.

Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID &
Client ID will be your user ID.

After entering the details appropriately, click on LOGIN.

You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (e-z), one numeric
value (0-9) and a special character. The system will prompt
you to change your password and update any contact details
like mobile, email etc. on first login. You may also enter the
secret question and answer of your choice to retrieve your
password in case you forget it. It is strongly recommended
not to share your password with any other person and take
utmost care to keep your password confidential.

You need to login again with the new credentials.

On successful login, the system will prompt you to select the
EVENT i.e., UCO Bank. On the voting page, the number of
shares (which represents the number of votes) held by you
as on the cut-off date will appear. If you desire to cast all the
votes assenting/dissenting to the resolution, enter all shares
and click 'FOR'/'AGAINST' as the case may be or partially in
'FOR' and partially in 'AGAINST', but the total number in 'FOR'
and/or 'AGAINST' taken together should not exceed your
total shareholding as on the cut-off date. You may also choose
the option '"ABSTAIN' and the shares held will not be counted
under either head.

Cast your votes by selecting an appropriate option and click
on 'SUBMIT'. A confirmation box will be displayed.

Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board resolution/
authority letter etc. together with attested specimen
signature of the duly authorised signatory(ies) who is/are
authorised to vote, to the Scrutinizer through email at
scrutinizer@snaco.net and may also upload the same in the
e-voting module in their login. The scanned image of the
above documents should be in the naming format 'UCO
BANK_EVENT No.'

Those holding shares as on the Cut-off Date i.e. 11th June,
2024 can cast their vote in favour of or against the resolution.

Click OK to confirm else CANCEL to modify. Once you
confirm, you will not be allowed to modify your vote. During
the voting period, shareholders can login any number of times
till they have voted.
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xii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiii. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xiv. The Portal will be open for voting from: 9 a.m. on 15th June,
2024 to 5 p.m. on 17th June, 2024.

xv. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of https:/
/evoting.kfintech.com or contact M/s KFin Technologies Ltd.
on 1800 345 4001 (Toll free)

14. INSTRUCTIONS FOR MEMBERS FOR E-VOTING DURING
THE E-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman during
the e-AGM proceedings. Shareholders shall click on the same to
take them to "instapoll" page.

The members to click on the "Instapoll” icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote
e-voting and are otherwise not barred from doing so, shall be
eligible to vote through e-voting system available during the e-
AGM.

15. VOTING RESULTS:

The Bank has appointed M/s S. N. Ananthasubramanian & Co.,
Company Secretaries as the Scrutinizer who will oversee the
conduct of the remote e-voting and e-voting at the AGM in a fair
and transparent manner.

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against, if
any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com under investor
section immediately. The Bank shall simultaneously forward the
results to National Stock Exchange of India Limited and BSE
Limited, where the shares of the Bank are listed.

16. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is transferred
to unpaid dividend account and remains unpaid/unclaimed for a
period of seven years from the date of such transfer shall be
transferred to "Investor Education and Protection Fund"
established under section 205C(1)/125 of the Companies Act
1956/2013.

In terms of above guidelines, Bank had transferred all the unpaid/
unclaimed dividend of upto the Financial year 2014-15 to "Investor
Education and Protection Fund". Bank has not declared dividend
from the financial year 2014-15 to 2022-23.
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17. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.

18. UPDATION/CHANGE IN ADDRESS/BANK MANDATE/
OTHER DETAILS

i. Holding of shares in Physical Form

SEBI, vide its circular dated November 3, 2021 (subsequently
amended by circulars dated December 14, 2021 , March 16,
2023 and November 17, 2023 ) mandated that the security holders
(holding securities in physical form), whose folio(s) are not
updated with the KYC details (any of the details viz., PAN; Choice
of Nomination; Contact Details; Mobile Number and Bank Account
Details and signature, if any) shall be eligible for any payment
including dividend, only through electronic mode with effect from
1st April, 2024. SEBI has come out with FAQ with respect to
Investor Service Requests processed by Registrar to an Issue &
Share Transfer Agents (RTAs)which can be accessed through
this link: https://www.sebi.gov.in/sebi_data/faqfiles/jan-2024/
1704433843359.pdf

In view of the above SEBI circular , the shareholders holding
physical securities are requested to furnish valid PAN, e-mail
address, mobile number, Bank account details and nomination
details immediately in the below mentioned forms to the RTA.

ERH B LD
S No. Form Purpose
1. B TS THIR-1 U=7/parsxdt faraRor dofieror/seras & forg
Form ISR-1 To register/update PAN, KYC details
2. BT ATETHIR-2 JR gRT URYRT aR® & FRIER 3 gie & foag
Form ISR-2 To Confirm Signature of securities holder by the Banker
3. BTH IMETHIR-3 IR+ BT fIhed Bre- &I G g
Form ISR-3 Declaration Form for opting-out of Nomination
4, % THTg-13 AHTET HH
Form SH-13 Nomination Form

ITYH T B 6 B IS www.ucobank.com Td 3TREIT
P IGNTST https:/www.kfintech.com TR ST & | IRERBI
RY & f5 9 ffted R 1Y o B R Ry T Td 9) Ao

All the above forms are available on the website of the Bank
www.ucobank.com and RTA website https://www.kfintech.com.
Shareholders are requested to submit duly filled in forms to the
address mentioned below:
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Once the mandatory details (viz. PAN; Choice of Nomination;
Contact Details; Mobile Number and Bank Account Details and
signature) are updated, the payment of dividend, pending if any,
shall be released to the bank account of the shareholder through
electronic mode.

ii. Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are requested
to update the address, Bank details i.e. Name of Bank, Name of
Branch, Account Number, ECS Mandate, e-mail addresses etc.
with their Depository Participant.

Those shareholders holding shares in electronic form whose
dividend could not be paid due to non-updation/non-availability
of bank account details or incorrect bank account details in the
records of Depository Participant(DP), their dividend will be kept
in the unpaid dividend account of the Bank. Once the bank
account details are updated in the records of DP, they may request
the Bank/RTA of the Bank for the release of payment of dividend.

19. COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer Agent
of the Bank at the following address :

M/s KFin Technologies Limited,

Unit : UCO BANK,

Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032
Toll Free N0.1800-3094-001

For on line gueries/grievances, shareholders of the Bank may
login on the website of M/s KFinTechnologies Limited i.e.,
www.kfintech.com and click on Investor Services page to register
their queries/grievances, if any.

20. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri Vikash Gupta, Company Secretary, Share Section &
Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227

By order of the Board of Directors
sd/-

(Ashwani Kumar)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 20.05.2024
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REPORT OF THE BOARD OF DIRECTORS : 2023-24

v ded g1 fcera @ Raic 2023-24 & wrer 31 A
2024 &1 3@y & forg gemua den 31 A/ 2024 ®1 FHw
i ad & forg amv @ =1 o @l ey uRed @l T W& 2

fora erifees

I% 7 39 99 & SRM ReR g gl § &k 31.03.2024 &t
T Y P SR 4,576 .25 BRIS BUT Bl YR=TT ov ARl
fopar ®1 31 9, 2023 &1 AT foxy 9§ & 4,340.67 BRI
?YY & GRETE A9 I 5.43% I wequl gig gs | 31.03.2023
BT T a9 & U et oy S wraer=dT & dRuT v, 1,862 .34
RIS B Jortm 7 31.03 2024 oY geaw ©.1,653.74 IS <&
dfd fafreme afifes, 1949 & srgurer™ # & 7 @re] v &
ATH BT 25%, T 413 44 s wifafdes Rféa ff 7 ofaRa
wx faar B

|qHe TdY 31.03 2024 31 Beaw 6,463 30 aR1s vuY (3.46%)
8 T 7, Wit 31.03.2023 @Y 7,726 46 BRIS BT (4.78%)
71 31.03.2023 31 HATG g9 B oIl H Pl 31T H 24 61%
T gfg Tof I g @ 31.03.2024 &) 9oy a¥ # 25,119.87
FRIS TET | §o BT Wraem FHavst gurd 31.03.2023 &1 94 5%
A geav 31.03.2024 &1 95 .38% & 7T 7|

31.03.2024 &I fa<iia HrifEET Hhda! o g faeyarg
frfefaa €1

The Board of Directors have pleasure in presenting the Directors
Report: 2023-24 together with the Balance Sheet as on 31st
March, 2024 and Profit & Loss Account for the financial year
ended 31st March, 2024.

FINANCIAL PERFORMANCE

Our Bank has shown steady performance during the year and
has made an Operating Profit of Rs. 4,576.25 crore for
FY ended March 31, 2024. This reflects a significant growth of
5.43% from an Operating Profit of Rs. 4,340.67 crore for
FY ended March 31, 2023. Net profit reduced to Rs. 1,653.74
crore during FY ended March 31, 2024 as- against Net Profit
of Rs. 1,862.34 crore for the FY ended 31.03.2023 on account
of higher provisioning. Bank has transferred Rs. 413.44 crore,
25% of current year profit to statutory reserve fund in compliance
with Banking Regulation Act 1949.

Gross NPA has reduced to Rs. 6,463.30 crore (3.46%) as on
31.03.2024 from Rs. 7,726.46 crore (4.78%) as on 31.03.2023.
Total income stood at Rs. 25,119.87 crore for the year ended
31.03.2024 registering a growth of 24.61% over the previous
year ended 31.03.2023. Provision Coverage Ratio of the Bank
has increased to 95.38% as on 31.03.2024 from 94.5 % as on
31.03.2023.

Following are the highlights of financial performance indicators
as on 31.03.2024.

(=1f¥r =1 ¥ & / Amount in % Crore)

31.3.2023 31.3.2024

faa=v1/Particulars B A B A

Year ended Year ended

31.3.2023 31.3.2024

‘Dol STHT/Total Deposits 249337.74 263129.77

Si?RYT@?I STHT/International Deposits 8,597.03 13164.77

TNE] SHI/Domestic Deposits 240740.71 249965.00

BT ST (8R])/CASA Deposits (Domestic) 91054.36 98120.03

Tl WIdl STHI/Current Account Deposits 10037.45 12091.39

I9d §% SMH1/Savings Bank Deposits 81016.91 86028.64
NS ST H BN B (%)

Domestic CASA to Domestic Deposits (%) 37.82 39.25

Pl 31/ Total Advances 161629.45 186877.05
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(31 =1 ¥ & / Amount in % Crore)

31.3.2023 31.3.2024
feRu1/Particulars 1 FA qd CalEIS L
Year ended Year ended
31.3.2023 31.3.2024
31?1??11%3?1 aﬁﬂ/lnternaﬁonal Advances 22197.50 24604.95
‘aﬁq ST@PW/Domestic Advances 139431.95 162272.10
P TR/ Total Assets 300862.99 323691.45
9t =TT M (YASMS3MS)/Net Interest Income (NII) 7343.13 8100.78
Y 3{1I/Other Income 2508.46 3265.53
R & - arenRe (Sf$T) @m™/0f which - Trading gains 375.53 396.95
G&ﬂ'g‘?ﬂ]ﬁ + 3= JATI/NII + Other Income 9851.59 11366.31
gRaTe™ o™/Operating Profit 4340.67 4576.25
PR & MRS I UTGE/Provisions other than tax 1435.56 2007.39
TR SR ST () Ol BT 9 W H Tl B HTaHT
Provision for NPAs and Bad debts written off 1295.57 1068.27
P} gd A19/Profit before Tax 2905.11 2568.85
HR T WG/ Provision for Tax# 1042.77 915.11
SEIS 19/Net Profit 1862.34 1653.74
# 399 | SIET/of which DTA 1011.07 895.74
Y@ SRR Ghad fawia o 2023 it o 2024
Key Performance Indicators FY 2023 FY 2024
ARt & @FTA/Cost of Funds 3.86 % 4.63%
¥l W ufdwer/Yield on advances 7.46% 8.46%
faer =aro1 ATRTH/Net Interest Margin 2.87% 2.92%
SINT-3MMY 37JUTd/Cost-Income Ratio 55.94% 59.74%

Yoft waferan orgura (SR)/Capital Adequacy Ratio (CAR)

faaxor/Particulars As on 31.03.2023/d% As on 31.03.2024/d%
Yol qiera SruTa-a9e 11/

Capital Adequacy Ratio- Basel Ill 16.51% 16.98%
@gﬁ/CET—I 13.51% 14.14%
feaR/Tier | 13.96% 14.54%
feaRy/Tier 11 2.55% 2.44%
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JoT H S srefedReTy U ARG el WR Sew 8 19
3 TG |
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IR Ro/d 9 (mRdles) # difes A affa (gadh) =
ot ad 2024-25 & oy wRA & Favel TR SIS & forg 3
faem orgae &1 7.0 ufted W @ gl fag 9§ 26 & fou
fmEaR gfg wwer: 7.1 gkea, 6.9 uiea, 7.0 gfoeE &R
7.0 frerd SrgATtE g1 2023-24 % SRM Ael TN SIS B
gfg & I8 T 2 fF wRA srpfwEwen 7 dRas e
AT & STav[e ddielad & A1 GRUA Abl-sPpHTD Bl
TN @M & | IYHIT AR e B A TN AT B A1
YR & R WeR & RO SR @1 o af 2023-24 #
el BRE] IS b THW ATeld & wU H <l T & | myff ger
TR, fad 9§ 2023-24 # =T 3R 91 & mafis e aras
3T | 59 37 & IR TE I+ AR IHRCH TIoTR refegameraif
H HRA 7 A AP g T D & | RIS HaT PIY (SMSTATD)
P AR, 2024 # AMeN 3.94 feforgd Sfer @1 g
S & |1 ARA B! gl Aad TS srefeae B
ATV = FE AT STAT o § S Rl ereferawen 2024-
25 & <RM 6.8 uferd &1 &% 4§ Fel |

IR Rod 96 (IRIeng) 7 fad a¥ 2024-25 & forg gawn
I oI & 319+ qafga &1 4.50 Ifee o I@n 2 1 g9
forT @ 25 oY v el & forg 4.9%, fa af 25 @ feefia
e & forg 3.8%, faw o 25 @t g Rt & forg 4 6%
IR fom af 25 @t =gy fmE & fau 4.5% &1 fmEER
ERWBIT QaTAT 9 SR AT & | 9IRa BT SUHIH e FaDih
(Arfiems) w1 2024 ¥ 4 85% W TedR e 2024 # 4.83% &
TR | 3RIeT 2024 W 3fehST 3 2023 @ JerT # 4.70% AT T

Aard 2024 & 852% @I JA A ¥ 2024 & fou @
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ECONOMIC SCENARIO: GLOBAL

The International Monetary Fund (IMF), in its World Economic
Outlook, April 2024, has forecasted that the world economy will
continue to grow at 3.2 percent during both 2023-24 and 2024-
25. This is at the same pace of growth as in 2022-23. The
global economic activity maintained its position, despite warnings
of stagflation and global recession, on account of better
performance of the advanced economies like The United States,
Euro Area and Germany, where growth is expected to rise from
1.6 percent in 2023 to 1.7 percent in 2024 and 1.8 percent in
2025. This will however be offset by a slight slowdown in
emerging market and developing economies from 4.3 percent
in 2023 to 4.2 percent in both 2024 and 2025. The forecast for
global growth five years from now is 3.1 percent, which is the
lowest in decades. Global inflation is forecast to decline steadily,
from 6.8 percent in 2023 to 5.9 percent in 2024 and 4.5 percent
in 2025. It is expected that the advanced economies will return
to their inflation targets sooner than emerging market and
developing economies, in the midst of unwinding supply-side
issues and restrictive monetary policy.

STATE OF INDIAN ECONOMY

The Reserve Bank of India's (RBI) Monetary Policy Committee
(MPC) has kept its growth projection for India's GDP at 7.0
percent for the financial year 2024-25. Quarter wise growth for
FY25 are estimated at 7.1 percent, 6.9 percent, 7.0 percent
and 7.0 percent respectively. The growth rate of GDP during
2023-24 reflects that Indian economy has demonstrated
resilience and maintained healthy macro-economic
fundamentals, despite global economic challenges. Strong
domestic demand for consumption and investment, along with
Government's continued emphasis on capital expenditure are
seen as among the key driver of the GDP in FY 2023-24. On
the supply side, industry and services sectors were the primary
growth drivers in FY2023-24. India has registered the highest
growth among major advanced and emerging market economies
during this period. As per the International Monetary Fund (IMF),
India, with an estimated nominal GDP of 3.94 trillion dollar in
2024, is the fifth largest economy in the world. The IMF has
also forecasted that the Indian economy will grow at 6.8 percent
in 2024-25.

The Reserve Bank of India (RBI) has kept its forecast for retail
price inflation for financial year 2024-25 at 4.50 percent. It has
also released quarter wise inflation forecast for Q1FY25 at
4.9%, Q2FY25 at 3.8%, Q3FY25 at 4.6% and Q4FY25 at 4.5%.
India's consumer price index, (CPl)-based, eased from 4.85%
in March 2024 to 4.83% in April 2024. The April 2024 figure is
high when compared to April 2023 figure of 4.70%.

Food inflation for April 2024 is at 8.70%, which has increased
from 8.52% of March 2024. The core inflation, which is the CPI
inflation excluding food and fuel, has remained stable indicating
that it is primarily food price shocks that are causing the headline
inflation to deviate from the target rate of 4%. Double-digit
inflation exhibited by vegetable, pulses, and spices has kept
the food inflation momentum high which is being combatted by
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the government through export prohibitions to stabilise domestic
prices.

BANKING SECTOR

PSU banks have earned a net profit of about Rs 68,500 crore
during the first six months of FY24. Banks have been raising
funds from the market to augment their resources. During the
Interim Budget 2024, for the second straight year, no allocation
was made by the Finance Ministry for the recapitalisation of
public sector banks. This signals that the health of these PSBs
is in line with expectations. The Reserve Bank of India has
maintained that the country's scheduled commercial banks are
healthy and can withstand macroeconomic shocks.

The Enhanced Access and Service Excellence (EASE) Reforms
of the Department of Financial Services (DFS) have played a
crucial role in transforming Indian Scheduled Commercial Banks
(SCBs), emphasizing digital customer experience, analytics-
driven business improvement, tech and data-enabled capability
building, and HR operations enhancement. The gross non-
performing assets (GNPA) ratio continued to decline to a multi-
year low of 3.2 per cent and the net non-performing assets
(NNPA) ratio to 0.8 per cent in September 2023, as reported
in RBI's half-yearly Financial Stability Report (FSR). The report
said the soundness and resilience of India's banking sector
have been underpinned by ongoing improvement in asset
quality, enhanced provisioning for bad loans, sustained capital
adequacy and a rise in profitability. At the same time, RBI has
instructed banks and NBFCs to curb ever-greening through
Alternative Investment Funds (AIFs). The RBI prohibited lenders
from investing in an AIF which has direct or indirect downstream
investments in a company in which such lender has a loan or
investment exposure.

In the realm of digital payments, the DIGIDHAN Mission, now
under the DFS, has played a pivotal role in the phenomenal
growth of digital payment transactions in India. The total number
of transactions has surged from 2,071 crore in FY 2017-18 to
an impressive 18,503 crore in FY 2023-24.

Financial inclusion remains a key focus area, with initiatives
like the Pradhan Mantri Jan Dhan Yojana (PMJDY), Pradhan
Mantri Jeevan Jyoti Bima Yojana, Pradhan Mantri Suraksha
Bima Yojana, MUDRA, Stand Up India, and Atal Pension Yojana
making significant strides. Overall, the Indian banking and
financial sector have been instrumental in shaping a resilient
and progressive financial landscape in 2024, contributing to
the economic growth and well-being of the nation.
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I. PERFORMANCE OF THE BANK DURING 2023-24
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2024, Bank has 43
Zones and 3230 domestic branches, 2 overseas branches (one
each in Singapore and Hong-Kong) and 1 representative office
has been established in Tehran, Iran.

The Global branch network over 5 years is as under:

March' 20 March'21 March'22 March'23 March'24

3088 3089 3074 3207 3232

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches
as of 31.03.2023 & 31.03.2024 is given below:

31-03-2024

The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches, 1 central
pension processing center and 1 integrated treasury branch.
Further 25 MCU branches, 39 Retail loan Hubs, 28 Agriculture
Loan Hubs, 21 SME Hub and 72 currency chests are also
functioning across the country attached to the major city
branches of various centres.

2. BUSINESS PROFILE:
2.1.GLOBAL.:

» Global business of the Bank stood at Rs. 4,50,007 crore
as of 31.03.2024 compared to Rs. 4,10,967 crore showing
an increase of 9.50% over March 2023.

» Global deposits has increased by 5.53% as of 31.03.2024
and stood at Rs. 2,63,130 crore compared to Rs. 2,49,338
crore as of 31.03.2023.

» Global advances increased by 15.62% and stood at
Rs. 1,86,877 crore compared to Rs. 1,61,629 crore as of
31.03.2023.
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22. W 2.2.DOMESTIC:
> 9% & Pl W BRIIR H 843% B & g ¥ AN 5 Overall domestic business of the Bank has increased by
31.08.2023 % 3,80,173 &xrs ¥4 ¥ s 31.03.2024 8.43% and has reached Rs. 4,12,237 crore as on
Pl 4,12,237 FRIs T B T B 31.03.2024 from Rs. 3,80,173 crore as on 31.03.2023.
> Rl ol H 383% @I gig g$ 3Rk g 31032023 & 5 pomestic deposits increased by 3.83% and stood at Rs.
240,741 axrs T ¥ ged) 31.03.2024 o7 2,49 965 2,49,965 crore as on 31.03.2024 from Rs. 2,40,741 crore
RIS TOI B T B as on 31.03.2023..
> =R i 31.08.2023 o1 1,839,432 HI$ ¥9 &1 G »  Domestic advance has shown a growth of 16.38% to
# 16.38% @l gfg & @y 31.03.2024 d& 162,272 Rs.1,62,272 crore as on 31.03.2024 from Rs. 1,39,432
HRAS T BN AT T crore as on 31.03.2023.
> BN ST § aY-gr-ay 7.76% @ i g R IE0 98,120 5 CASA deposits increased by 7.76% on Y-o-Y basis and
RIS &, a0 S H 6.19% @ gfg g8 9k T 86,029 stood at Rs. 98,120 crore, SB deposits grew by 6.19% and
RIS 38| 31.03.2023 1 10,037 RIS TIY & Jom # stood at Rs. 86,029 crore. Current deposits stood at Rs. 12,091
qY-3-9% MR W 2046% @t ghg & @A EIGESLI crore as on 31.03.2024 compared to Rs. 10,037 crore as on
31.03.2024 1 12,091 &:rs 9 & 7471 2| 31.03.2023, showing a growth of 20.46% on Y-o-Y basis.
> ERQ SHRI H BH T arelt SHRIRE (HrT) @) RSt > Share of low cost deposits (CASA), in domestic deposits

31.03.2023 &1 37 82% A geax 31.03.2024 &1 39 25%
REIE]

increased from 37.82% as on 31.03.2023 to 39.25% as on
31.03.2024.
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3. TREASURY

Domestic Investment of the Bank during the year 2023-24
decreased by 1.82% from Rs. 94,692.51 crore as on 31.03.2023
to Rs. 92,970.05 crore as on 31.03.2024 largely due to
redemption of Government securities.

The SLR investment of the Bank decreased by 1.71% from Rs.
67572.28 crore as on 31.03.2023 to Rs. 66,418.16 crore as on
31.03.2024 mainly due to redemption of Govt. Securities.

The Non-SLR Investment (Domestic) decreased by 2.09% from
Rs. 27,120.22 crore as on 31.03.2023 to Rs. 26,551.89 crore
as on 31.03.2024 mainly due to redemption in Bonds and
Certificate of Deposit portfolios.

During the year 2023-24, interest income of Rs. 6119.09 crore
was registered from domestic investment.

3.1 International Business

As on March 31, 2024, the Bank's total business from Overseas
Branches at Singapore and Hong Kong was Rs. 37,770 crore
and constituted 8.39% of the Global Business. The Overseas
Business constituted of total deposit of Rs.13165 crore and
total advances of Rs. 24,605 crore.

Our Bank with 65 B-Category branches across India is
committed to actively cater to the needs of Exporters/Importers
Community and also serve our NRI Customers. The total
merchant turnover of the bank during the financial year ended
on 31st March,2024 stood at Rs. 75,929 crore.

4. SOCIAL BANKING
4.1 Agriculture

Agriculture Credit of the Bank grew at 13.16% annually from
Rs. 21775 crore as on 31.03.2023 to Rs. 24641 crore as on
31.03.2024. The details are as under:

(w1 @ ¥ & / Amount in T Crore)

PRy a9y & a9 gig %/
Agriculture 31.03.2023 31.03.2024 YoY Growth %
®HT UI/Crop Loans 10146 9222* -9.10*
IREE ZUT/Investment Credit 4181 6382 52.64
PN g (T UaEs)/Agri Allied 4261 5812 36.39
AMYRYA W1 (STHRGFR) 3R ASTd/Infrastructure & Ancillary 3187 3225 1.19
Pl Ff¥/Total Agriculture 21775 24641 13.16

*§% gR1 S 1000 &_Is $9Y &1 AMESHIRN/IBPC of Rs.1000 Cr. issued by bank
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4.2 Performance under Priority Sector Advances vis-a-vis
stipulated targets of RBI in FY 23-24

UCO Bank is showing significant improvement in performance
in lending to Priority Sector over the years and effectively serving
the priority sector and agriculture sector with its vast network
of rural and semi-urban branches.

» As on 31.03.2024, the Priority Sector Advances (including
investments & PSLC) of the Bank stood at Rs. 76537 Cr.
which constituted 54.54 % of ANBC as against the
mandatory target of 40%.

» Total Agriculture Advances (including investments & PSLC)
under priority sector of the Bank stood at Rs. 26348 Cr.
which constituted 18.77% of ANBC as against the
mandatory target of 18%.

» Lending to Small & Marginal Farmers (including PSLC)
stood at Rs.14525 Cr. as on 31.03.2024 which constituted
10.34% of ANBC as against the mandatory target of 10.00%.

» Lending to Non-Corporate Farmers stood at Rs. 21142 Cr.
as on 31.03.2024 which constituted 15.04% of ANBC as
against the mandatory target of 13.78%.

» Lending to Micro Enterprises stood at Rs. 20049 Cr. as on
31.03.2024 which constituted 14.27% of ANBC as against
the mandatory target of 7.50%.

» Lending to weaker sections stood at Rs. 21185 Cr. as on
31.03.2024 which constituted 15.07% of ANBC as against
the mandatory target of 12.00%.

UCO Bank is the convenor of State Level Bankers Committee
(SLBC) in 2 States i.e. Odisha & Himachal Pradesh. Bank also
shoulders the Lead Bank responsibility in 36 districts across
the country.

The Bank has moved beyond granting simple farm based credit
to a more diversified rural lending strategy. We are focussing
more on newly introduced products such as Agriculture
Infrastructure Fund (AIF), Animal Husbandry Infrastructure
Development Fund (AHIDF) and PM Formalisation of Micro
Food Processing (PMFME).

The Bank continues to focus on its flagship products like KCC,
Agri Gold Loans, Horticulture Loans, Financing to Self Help
Groups (SHGs).

4.3 Credit Flow to Self Help Groups:

» Self Help Group is one of the most important approaches
for women empowerment in India. Lending to Self Help
Groups present an excellent opportunity to promote micro
enterprises in rural areas leading to increased employment
generation and in turn income to the rural masses.

» The advent of Self Help Groups (SHGs) concept has
ensured seamless delivery of credit to the poor and has
boosted the rural economy. Bank has actively promoted
SHG Bank Linkages.
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» The outstanding credit to SHGs stood at Rs. 3210 Cr.
covering 1.65 lakh SHGs as on March'24 and registering
annual growth of 44% in outstanding amount.

» UCO Bank received "Certificate of Appreciation" from
Maharashtra State Rural Livelihoods Mission for best
performing Bank amongst Public Sector Banks in SHGs
Credit Linkage to Women Self Help Groups (SHGSs) in
Maharashtra for FY 2022-23.

5. Regional Rural Banks (RRBs)

UCO Bank sponsored RRB namely, Paschim Banga Gramin
Bank (PBGB) is head quartered at Howrah, West Bengal with
four regional offices and 230 branches as on 31.03.2024.

5.1 Capital position of RRB - Paschim Banga Gramin Bank

The total capital of Paschim Banga Gramin Bank as on
31.03.2024 stood at Rs.682.86 Cr. comprising Rs.341.43 Cr.
from Govt. of India, Rs.239 Cr. from UCO Bank (as sponsor
Bank) & Rs.102.43 Cr. from West Bengal State Govt.

5.2 Performance of Paschim Banga Gramin Bank during
2023-24

As per audited financial results, total deposit of Paschim Banga
Gramin Bank stood at Rs.6906 Cr. as on 31.03.2024, registering
growth of 5.11%. Total advance reached a level of Rs.4149 Cr.
with an annual growth of 10.70% 31.03.2024. CD ratio stood
at 60.08 % as on 31.03.2024 as against 57.05% on 31.03.2023.

The Gross NPA stood at Rs. 339.31 Cr. as on 31.03.2024 vis-
a-vis Rs. 351.11 Cr. as on 31.03.2023. Gross NPA to Gross
Advance stood at 8.18% as on 31.03.2024 as against 9.37%
as of 31.03.2023. The net NPA ratio of the RRB stood at
0.83% as on 31.03.2024 as against 3.94% as of 31.03.2023.

Paschim Banga Gramin Bank has recorded a net profit of
Rs.50.65 Cr. as on 31.03.2024 as compared to net loss of
Rs.55.01 Cr. as on 31.03.2023, thereby decreasing accumulated
loss from Rs. 459.46 Cr. as on 31.03.2023 to Rs. 408.81 Cr.
as on 31.03.2024.

6. Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes with dedicated infrastructure are devoted
to impart training and skill up gradation and to mitigate the
unemployment and under employment of rural youths.
These institutes are set up by the Bank as a part of initiative
taken up by the Ministry of Rural Development to establish
dedicated training Institutions for development of
entrepreneurship skills in rural youth, under Corporate Social

39



T RTHLSTE ¥ 230413l @1 aRifd far e
10309 w9iRial @1 35.68 #RIs TUY B KU Hgdgdl
(Hfee fordsr) Sueer TS T8 |

@) 31.03.2024 d%, d& = o1, fIER, eNifeen, dore, IoRa™,
Uf¥aH 91T 3R fRHTaer Ueer ol § SRS §RT Uga™
T TSR A fRRIT BIESIE, €9 BIeeIF, 3RS
T <refl, et SfEAT, AR HeR, AN HER, HEN SRTaeH
& T | 127 o< aeRar s (Fveye) enfid fey
F1 |t uweer 7 1529222 wfwifiE @1 enfiel xd g9
JMfed w0 F 48075 RIfR Ao fy aiR 85189 amwrerIt
P T Hedgdl (Bfec fordpoT) SUae o1 73 Bl

) o P w wR § 36 faxfra Aerdr Sy (Tngerd) € R 16
o e wRMeierar focia aerar RifaR mafsra v
g1 faxig a¥ 2023-24 & <RM, o FeRdar Gagari =
3803 fa<iiar wrerar ffax smaifyra fey €, e 31 91
2024 g 133313 ufqwifal & 4= fa<fir SIeddr &
TR foar |

7. iy wERETE

7.1 s o o Ao (Reaesian)

§ M / B9 9 a1t &1 H TRl dfb e Sueer BRI

2 9% BT <9 W) | 16281 1ig sdfed fry v F 1 faxfir Jard

T & el & oy g Al B 4122 IY W1 31 (THYHR)

H quifgd frar a2 | A foxi warde gRRed &=

T qHY STETEl B FERAIRT dfbT Gfaem $ SRR § a1 &

T ¥ 39 4122 TIUEY H 9§ 3656 THUHY Y Toidl &

HqTeww | T <R 5 it (5000 & 1w ot STeiE) | 466

TAUIT & AEIH ¥ Hax {67 77 |

§p 7 2892 o A Bl SirsT &, I ot IR0 &1 v 9808

(aae & |aifre v =Y @ ST & 9€) B s 2] A ad

2023-24 % IR, =91 Toiel gRT SYANT fhT 7T ATSH TuH

P ATH ¥ P 341.34 TG o H 22% qv-av-ay gig b

el Pt 13408.72 FRIs JUY (M o 28 45 o

e @t IR 1117 .39 TS $UY) & oF-oF H I¥-gr-ay

19.33% gfg &S|

d% 9 24 9 & 3d 9o 136.37 g QuAGiSldE @il #

6584 94 TxIe Ty o by €, R divaoreiarg soa o

16% @ g iR dTgaorSrars @ @iem 9 10% @1 gig g9 ot

g B | NUHSISTE @rdl & d8d Ui Qe A9 A3 4550 $u |

gehx 4829 TuV & S| ¥ 7 fad 9§ 2023-24 F IRE

12 12 o9 fivAorSiars @ @i 2 |

I 7 g UASISATS GIAERGT T 9 35 .37 ARG U Brs

faaRa fpu &1 oy o 2023-24 F SR, =t voiel gRT ST

Py S ATl AT TEITH W BY BT & AeIH J ufy A7E 1.64

TG BT 3T eI g, R #1iies ird Wiy 78.96 o

By V&l |

7 2 urR WS iR yHofidvor

FATS SIS & HENEQ fentael & AR, TEd TN e

& foIT ugar= 79T & w9 A Wiod w0 A AER G=GT & S

Thdl 21 I RN FaveR) Al & d8d oy ure
P P U uR Araead &1 31 A 2024 H, T 85%

40

Responsibility (CSR). All RSETIs conducted 769 training
programmes involving 23041 candidates and 10309
beneficiaries have been provided Credit Linkage of
Rs.35.68 Cr. during the Financial Year 2023-24.

b) As of 31.03.2024, Bank has set up 127 Centre for Financial
Literacy (CFL) with collaboration of NGO identified by RBI
namely CRISIL foundation, Dhan foundation, Aroh
Foundation, HPSRLM, Swadhaar FinAssess Foundation,
Gram Sathi, Awoke India, M/s Mother, M/s Aravali in the
state of Assam, Bihar, Odisha, Punjab, Rajasthan , West
Bengal and Himachal Pradesh. All CFLs collectively
conducted 48075 camps involving 1529222 participants and
85189 beneficiaries have been provided with Bank Linkage.

c) Bank has 36 Financial Literacy Centres (FLC) across the
country wherein 16 Financial Literacy Counsellors conduct
Financial Literacy Camps. During Financial Year 2023-24,
the Financial Literacy Counsellors have conducted 3803
Financial Literacy Camps thereby spreading Financial
Awareness to 133313 participants as of 31st March 2024.

7. FINANCIAL INCLUSION
7.1 Pradhan Mantri Jan Dhan Yojna (PMJDY)

Bank has been allotted with 16281 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4122 Sub Service Areas (SSAs). Out of these 4122 SSAs,
3656 SSAs are covered though BC agents and 466 SSAs in
tier 5 villages (Population above 5000) are covered through
Branches for ensuring universal Financial Inclusion and to bring
the entire population under ambit of structured Banking facility.

Bank has added 2892 Bank Mitras making the total BC
deployment to 9808 (highest addition of new BCs till now).
During FY 2023-24 total 341.34 lakhs transactions with 22%
y-0-y growth amounting Rs. 13408.72 crore with 19.33%
y-0-y growth (averaging every month about 28.45 lakhs
transactions amounting Rs.1117.39 crore) carried out through
Micro ATMs used by BC Agents.

Bank has garnered deposit of Rs. 6584.94 crore at the end of
March 24 in 136.37 lakhs PMJDY accounts registering 16%
growth in PMJDY saving deposit and 10% growth in PMJDY
account opening. The average per account balance under
PMJDY accounts increased from Rs. 4550 to Rs. 4829. Bank
has opened 12.12 lakhs PMJDY accounts during FY 2023-24.

Bank has distributed around 35.37 lakhs RuPay Cards to the
eligible PMJDY account holders. During the FY 2023-24 average
transactions per month to the order of 1.64 lakhs took place
through Rupay Cards on Micro ATMs used by BC agents
amounting monthly average of Rs.78.96 crore.

7.2 Aadhaar Seeding & Authentication

As per revised UIDAI guidelines, Aadhaar number can be given
voluntarily as identity proof for opening customer accounts.
Aadhaar is required for availing benefits under various
government welfare schemes. By 31st March 2024, around
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85% operative saving accounts have been seeded with Aadhaar
number and Aadhaar authentication has been done in 44% of
operative saving accounts.

7.3 Micro credit-Overdraft facility

Number of PMJDY accounts using the OD facility in the bank
as on March 2024 is 3.71 Lakhs aggregating sanctioned amount
of Rs.75.47 crore. As per Finance Minister's budget
announcement (FY 2020-21), an overdraft of Rs. 5000/- is
allowed to verified women SHG member in their PMJDY
Accounts

7.4 Social Security Schemes

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
Bima Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Atal Pension Yojna (APY) through its Branchs and
BC network. Under PMJJBY scheme, 23.37 lakh subscribers
availed life insurance of Rs. 2 lakhs and under PMSBY scheme
52.80 lakh customers availed accidental insurance of Rs. 2
Lakh. So far a total of 12027 claims are settled under PMJJBY
and 1995 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojna crossed 10.72 lac till end
of FY 23-24. During FY 23-24 2.44 lakh customers have been
added to APY Fold with Y-to-Y growth of 29.47%.

7.5 PMJJBY and PMSBY enrolment through M-Banking,
e-Banking, SMS

Electronic mode of enrolment of PMJJBY and PMSBY was
made available during FY 21-22 in UCO E-Banking and UCO
m banking app. A new mode of enrolment through SMS
message was introduced in FY 2021-22. Through the facility,
customers can self-enrol by sending SMS from their registered
mobile numbers. Incentive for digital self-enrolment is being
passed on to the customers by the way of reduced premium.

PMJJBY and PMSBY enrolment through Jansuraksha
Portal: During Last FY through our all channels, PMJJBY &
PMSBY enrolment has been started.

7.6 DFS Target and Achievement

a) Saturation Drive under PMJSS (Pradhan Mantri Jan
Surakshya Schemes, i.e. PMJJBY, PMSBY, APY): In the
backdrop of honorable Prime Minister's Independence Day
speech 2021, Department of Financial Services (DFS)
directed Banks (vide their Office Memorandum no.
F.n0.21(23)/2014-FI (Mission) dated 27-09-2021) to
implement Saturation Drive for PMJDY account opening &
Jansuraksha Schemes to connect every eligible person
with the Government's Insurance and Pension scheme.

b) Saturation Drive in PMJDY Account: The target of opening
9 lakhs PMJDY accounts has been given by DFS to be
achieved during FY 2023-24. We have achieved 12.72 lakh
(UCO-12.12 lakh & PBGB-0.60 Lakh) with an achievement
of 141% of the target.
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c) Saturation Drive in PMJSS Scheme: We have been allotted
the target of active enrolment under PMJJBY and PMSBY
for policy year 2023-24(starting from 1 June 2023 to 31st
May 2024). The Target of active enrolment under PMJJBY
is 21.44 lakh while under PMSBY is 52.49 Lakh. We have
achieved 76% under PMJJBY while 89% under PMSBY
against target up to 31st March 2024.

7.7 Progress in Aspirational Districts

With a view to enhance the penetration of Financial Inclusion
in the Aspirational Districts, Department of Financial Services
(DFS) launched Targeted Financial Inclusion Intervention
Programme (TFIIP) in January 2020 in 40 ADs and extended
it to all 112 Aspirational Districts (ADs) in February 2021. Our
Bank has been allotted 7 districts namely Begusarai, Goalpara,
Barpeta, Dhubri, Banka, Dhenkanal, Darrang. Some of the key
facts related to Aspirational Districts allotted to us have been
given below:

» Darrang and Goalpara District of Assam State are among
the top performers (since inception of programme) under
Financial Inclusion & Skill Development theme in the
champions of change Dashboard started by NITI Aayog to
monitor the progress in the Aspirational Districts.

7.8 Implementation of Aspirational Block Program (ABP) in
500 identified Blocks of the country

Prime Minister on 07th Jan 2023, launched Aspirational Block
Programme (ABP) on the lines of the Aspirational District
Programme, which is aimed at improving performance of blocks
lagging on various development parameters. The programme
plays emphasis on improving the socio-economic conditions of
these backward blocks. Aspirational Block Programme is started
in 500 blocks of the country with approach of reaching the last
mile and policy of saturation. It will initially cover 500 blocks
across 31 states and Union Territories, with over half of these
blocks located in six states - Uttar Pradesh, Bihar, Madhya
Pradesh, Jharkhand, Odisha and West Bengal. As intimated
by DFS, the provisional Key Performance Indicators (KPIs) for
ABP is as below:

® No. of banking outlet (branch/BC/IPPB) located in the block

® No. of villages in the block not covered by a banking outlet
within 5 km

7.9 On-boarding of 9000 Business Correspondents (BCs)

During the FY2023-24 we have appointed 2892 Business
Correspondents (BCs) in under-banked and unbanked areas
taking the total BC force to 9808.

7.10 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centres has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. Bank has outsourced the Aadhaar Operator activity to
Corporate BCs in order to create efficient operation of AECs
and optimum use of Bank's staff.
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7.11 Revenue generated through Financial Inclusion Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. While decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come
in the form of commission earned under various products. Bank
has earned Rs.298.92 lakhs in PMJJBY, Rs.50.39 lakhs in
PMSBY and Rs.371.24 lakhs in APY as commission during
FY-2023-24.

8. GOVERNMENT BUSINESS

Government Business cell handles Small Savings Deposit
Scheme of GOI, collection of Direct and Indirect Taxes, issuance
of Sovereign Gold Bond , Floating Rate Savings Bonds, Central
and state Government Pension, National Social Security
Scheme -Atal Pension Yojna (APY) & National Pension scheme
(NPS).

There was an increase in total account base under Public
Provident Fund (PPF) from 139106 as on 31.03.2023 to 158544
as on 31.03.2024 registering 13.97 % Y-o-Y growth and in
Sukanya Samriddhi Yojna (SSY) from 110977 as on 31.03.2023
to 133065 as on 31.03.2024 registering 19.90 % Y-0-Y growth.

There was an increase in accounts opened under APY scheme
from 828635 as on 31.03.2023 to 1072331 as on 31.03.2024
registering 29.41% Y-o-Y growth.

Bank gives emphasis to promote Govt. Business product to
increase fee based income. Turnover Commission of Rs.29.00
crores approximately earned in FY 2023-24 from various
Government Business products i.e. Tax Collection, Pension,
Small Savings Schemes, APY, Bond Issuance etc. Business
performance has also been improved under Govt. Business
products substantially.

9. MSME

» Bank's MSME portfolio grew by 13.53% (Y-0-Y) as of
31.03.2024

» Quarter-wise MSME Business Performance during
FY 2023-24

(T a=rs X H) (Amount in ¥ Crore)
S 23 R 23 | fRemr 23 | w1 24 Jun 23 Sep 23 Dec 23 Mar 24
28,982 30,699 32,160 32,714 28,982 30,699 32,160 32,714
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» Cumulative disbursement of Mudra loans stood at Rs.6,113
crore as on 31.03.2024 registering achievement of 101.88%
against allocated disbursement target of Rs. 6,000 crore.

» Bank along with RRB has achieved 92% of allotted target
required to be achieved by 31.03.2025 under Stand Up
India Scheme within 31.03.2024.

43



> EFEAT ISR Gord BRIHA Ao (dgagsidn) & d8d >
d& 1 3,334 gHrgAl B 396 TRIS TUY B KT ARG
fopa 21

> d% 7 gaEE Wie ded iR Y (ow w ) e >
¥ d8d 1,58,003 wic dsd &1 =01 AdiHd fHar Tl

Bank sanctioned loans to 3,334 units amounting to Rs.396
crore under Prime Minister Employment Generation
Programme (PMEGP) Scheme in FY 2023-24.

Bank sanctioned loans to 1,58,003 Street Vendors under
Prime Minister Street Vendors AtmaNirbhar Nidhi (PM
SVANidhi) Scheme.

> OSH qEra: > TReDs Business:
(RT3 T 3 #) (Amount in ¥ Crore)
A 23 | 9 23 |Rydar 23| fewwar 23| #E 24 Mar 23 | Jun 23 | Sep 23 | Dec 23 Mar 24
414 461 446 575 842 414 461 446 575 842

%) A THTHUHS K0T YIS “’I\'ﬂ"ﬂ e a) Introduced Seven MSME Loan Schemes:

i Wé‘cﬂﬂﬁ i. UCO Textile

ii. gl T3 i. UCO Start-Up

iii. DT TR iii. UCO Vahan

iv. JHI g-areT iv. UCO e-vahan

v. Bl SUGRY faT v. UCO Equipment Finance

vi. I AU HeT IS vi. UCO Merchant Credit Card

vii. 0rgH faeaamat vii. PM Vishwakarma
Q) | i 3 fftre Jond et b) Introduced Two State Specific Schemes

West Bengal Bhabishyat Credit Card (WBBCC) (West

i. afem dme 9w Sfee 1€ (STREaRi) (d=m i.
i Bengal)

ERIG)!

ii. 3ona e WRISMR Ae-2023 (fRamaer ue9n) ii. Rajiv Gandhi Swarozgar Yojana-2023 (Himachal

Pradesh )
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Co-lending: Bank signed MoU with M/s UGRO Capital Pvt
Ltd on 26.05.2023 for Co-lending of MSME loans.

SME HUB: Introduced 10 New SME Hubs at prominent
business centres. Now 21 SME Hubs are operational across
the country.

) TACHS §9: T HRIGR $al #§ 10 97 vaees g9 gofey d)
Y| g < HR H 21 THYHAS BY BIRIRG & |

S) WUHIR: 96 &1 HTHAR U8l & d8d QI 9o § 95 e)
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THTER) SRR HR & forg w4 quisrer ds doet & e
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) THCATHS IIPAM:  TIUETAS Sadd B 99 & fog i f)

CSR: Signed MoU with M/s Poornatha and Company for
conducting Online Training Program (UCO Empower) for
Bank's MSME customers in vernacular language under
Bank's CSR initiative.

MSME Campaigns: Two MSME Campaigns, 'MSME

Ty 2023-24 & IR &1 THYHHS I THUHeHS AfteT
IR THTTHS SR TRy MY E

Champion' and 'MSME Unnati' have been launched during
FY 2023-24 to augment MSME business.
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10. RETAIL
10.1 Introduction of New Products:

a) STP Pension Loan: Digital Pension Loan with special
concessions in ROI.

b) UCO E-Vehicle Loan: Loan scheme for purchase of electric
vehicle with special ROI.

c) UCO Elite Two Wheeler Loan: Specialized loan for purchase
of high-end motorcycles.

d) Top Up Gold Loan: Facility for additional loan against pre-
payment in existing gold loans.

e) Over Draft Gold Loan: Overdraft product against the pledge
of gold ornaments.

f) Personal Loan for GTRE Employees: Customized personal
loan scheme for GTRE, Bangalore employees.

g) UCO Suryodaya Loan Scheme: Finances grid-connected
RTS plants for residential purposes, supporting sustainable
energy initiatives.

h) Mo Ghara Housing Scheme: Special Rural Housing Scheme
launched in Odisha.

i) STP Top Up Gold Loan
j)) STP - Re-pledge Gold Loan.
10.2 Launch of Business Boosting Campaigns:

To invigorate our business operations and to provide a guideline
to field functionaries, we have launched various campaigns
aimed at activating and motivating Branch Heads, RLH Heads,
and Zonal Heads.

a) Shubharambh Campaign

b) Sankalp Campaign

c) Star Performers FY 23-24

d) UCO Cricket Utsav

e) Mission 24

10.3 Modification of Existing Products in FY 23-24

a) Introduction of special concessions for Take-over of Home
Loans and Home Loans to Women.

b) Revamping of Pre-Used Car Loan Scheme

10.4 Other Initiatives to improve asset quality and under
writing standards

a. Increase in Minimum CIR Score Requirement.
b. Mandatory usage of Fin-tech Services for data validation.
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1.

Implementation of Auto Recovery mechanism.
Increase in coverage of Branches under Hubs.

SOP to monitor home loans sanctioned based on tripartite
agreement.

Empanelment of Corporate Gold Appraisers for
standardization of Appraisal/Reappraisal of Gold.

RESOURCES

A dedicated Resources Vertical was launched on 23rd Aug
2023 to focus on mobilization of CASA & term deposits. In
which three cells was created i.e. Savings, Current & Govt.
Deposit. The Vertical is headed by GM & the cells are headed
by DGMs.

11.1 Key Accomplishments :

Current Deposit has grown at 20.46% (Y-O-Y).

Core Current Deposit has grown at 23.07% (Y-O-Y).
Savings Deposit has grown at 6.19% (Y-O-Y).

CASA Deposit has grown at 7.76% (Y-O-Y).

Retail Term Deposit has grown at 7.20% (Y-O-Y).
Total Deposit has grown at 5.53% (Y-O-Y).

Current Account opening has grown by 56% (Y-O-Y).
RD account opening has grown by 330% (Y-O-Y).

11.2 Initiatives taken in FY 2023-24:

a) Product & Scheme Initiatives taken:

Introduction of Tiered Current Deposit Products: UCO
Business & UCO Business Plus

Modification in 'UCO Suvidha Salary' savings account with
increase in Limit of Accidental Death Insurance Cover.

Launched of 'UCO 400" Special FD Scheme
Launched of 'UCO 300" Special FD Scheme
Introduction of Tab Banking for opening of Savings account.

Modification in 'UCO Sowbhagya' Flexi Recurring Deposit.

b) Agreement & Tie-Up Initiatives:

Salary Tie up with West Bengal Govt. Departments.

Tie Up for integration of offline and online electricity bill
collection for consumers of one of DISCOM of state of
Guijarat.

Tie Up with M/s Fino Payment Bank Limited for Collection
where bank has customized UCO Care Plus Scheme.
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Payment and collection module integration on major ports
through Sagar Sethu National Logistic Portal.

Tie up with one co-operative bank of Gujarat for their cash
arrangement.

c) Process Initiatives Taken:

Developed a SSO Dashboard for Monitoring and Updation
of CA authorization pending, inoperative to operative current
accounts and saving accounts, casa bifurcation and
business performance.

Formation of a Zonal Level Committee for providing
approval before closing of Current Accounts.

Development of Zonal Resources Team Visit Report Module
in SSO.

'UCO Connect' visit report module developed in SSO
(Single Sign On) for visiting top 200 customers of branches/
zones.

Creation of CUSTOMER EXPERIENCE CELL to address
root causes and enhance the complaint resolution process.

Utilization of Call Centre for calling to CASA customers for
scheme upgradation for maximum facilities, maintaining
minimum balances, inoperative to operative conversion,
etc.

11.3 Future Initiatives to be taken in FY 2024-25:

Product Initiatives to be taken in FY 2024-25:

Introduction of Tiered Savings Products: UCO Privilege &
UCO Royal

'UCO Saathi' current account scheme for co-operative
banks/ RRBs.

Tierized Savings & Current Deposits Products for women
customers.

'UCO Sanchayika' RD for female customers.
Introduction of 'Green Deposit' Product.
Madification in 'UCO FFD' Flexible Fixed Deposit.

Salary Product for Armed & Paramilitary Forces.

a) Agreement & Tie-Up Initiatives:

Integration under process for offline and online electricity
bill payment and collection in the state of Gujarat, Madhya
Pradesh & Uttar Pradesh.

MOU with NSCL for e-FDR.

Tie up with different corporates for mobilisation of UCO
Suvidha Salary accounts.
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b) Process Initiatives:

® Introduction of Current Account in Tab Banking.

e Digitization of process of waiver of service charges in SSO
Portal.

e Modification in Current Account authorization process.

e Utilization of data analytics for customer profiling and to
offer customized product to them.

® Product suite to cater to the specific segment/ industries
and their requirements along with a dedicated sales force
team that focuses both on quality and quantity.

e Develop offerings to cover the various income / wealth
segments and the demographics (e.g., Professionals,
Young, Retirees, NRIs, etc.)

e Strong enablers to induce transactions across form factors
i.e., rewards program, gamification (on application usage,
on reaching certain spends, etc.), net-banking offers across
major segments.

e DIY (Do it Yourself) journey for account opening is fully
STP supported by Video KYC.

e Drive customer experience through rigorous measurement
of Customer Satisfaction (linking to the KRASs), re-
imagination of service journeys, availability across channels
like - email, WhatsApp, SMS, etc.

e Provide a differentiated experience to customers:

a. RMs & Virtual RMs for the HNIs

b. Branches created to provide a unique experience to
HNIs

c. Reduce branch footfall by leveraging contact center, etc.
for query resolution.

12. MARKETING AND WEALTH MANAGEMENT
12.1 Marketing

The Marketing activities of the Bank eyes at increasing the
mobilization of new business, promotion of different Products
of the Bank and to maintain the brand value of the Bank among
the customers. Promotion of Bank's product through different
channels and medias are also being taken up by the
Department.

The Gist of Performance of various activities & initiatives
undertaken:

a) Sales Force Team (SFT):

Introduction of Sales Team was done in FY 22-23 revamping
the erstwhile Marketing Team structure with higher number of
staff strength in different centres. Different Sales Force Teams
were created with separate KRAs for separate portfolios. In FY
23-24, Bank registered 73% growth in the business canvassed
by sales team from the previous Financial Year is registered.
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b) Direct Selling Agents (DSA):

Engagement of Direct selling agents (DSA) was introduced in
FY 22-23. In FY 23-24, total sanctioned amount sourced by
DSAs under Home loan is Rs 2654.35 Cr, Car Loan Rs 157.28
Cr and loan canvassed from Retired Staff is Rs 125.51 Cr,
totalling Rs 2937.14 Cr and registering 117 % growth in DSA
sanctioned amount from the previous Financial Year.

c) Tie up with Car Manufacturing Companies to present
UCO Bank as their preferred Financer:

Integration of our Bank's Loan processing system in the digital
platform of Maruti Suzuki India Ltd for easy and quick digital
lending has been done and Loans are being sanctioned directly
through end to end digital process.

Agreement has been done with different car companies to
promote our Bank as the preferred Financer to the Car
Purchasers. Also, various joint activities were organized with
these companies across the country to develop a strong
relationship between our branches and the car dealers/outlets
for generating handsome business for the bank.

d) Lead generation:

Bank has given a call to sell multiple products to our existing
customers. Accordingly, analysis of existing data has been done
and prospects have been identified. Bulk Messages/ E-Mails
with different product offers were sent to the prospective
customers. Both Digital & Physical collaterals (One- pagers,
Video/ Audio clips/ Banners/ comparatives, EDM, flyers etc.)
were designed & supplied to the field functionaries with product
USP. The generated Leads from various channels were tracked
and monitored via indigenous Lead generation management
system of the Bank.

LMS App has been launched with geo-tagging facility for the
Sales force members for digital lead generation & proper
monitoring of the team.

e) Campaign:

Several Campaigns were launched from Marketing & Wealth
Management Department to maximize sourcing of Home Loan/
Car Loan & MSME Loans with specific targets allotted to Sales
force teams & CMO for the campaign periods. DSAs & Sales
Force members were actively involved and camps & events
were organised in prominent places along with participation of
Developers, Car Dealers etc.

Some of the special campaigns launched and were named as
"Home Titans", "Auto Race", "The last leap”, "Mission March"
etc. Significant amount of loans sanctioned through these
campaigns.
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12.2 Wealth Management & Credit Card:
Business performance under various segments:

In the FY 2022-23, Bank has created Wealth Management
vertical to Promote third party products. (Bancassurance, Mutual
Fund and Broking).

g YEEH & ST Il A
Business done under Wealth Management
Jprany § Zaad (K ¥)

Business done in Bancassurance (in lacs) (2023-24)

SIS TP et W arffa eiter et @t <.
(®uT =ra ) (%ug wr #)
Sl Name of the Company Premium Commission NOP
Collected Earned
 in Lakhs) ® in Lakhs)
1. | R Stes 9 frm
Life Insurance Corporation of India 687.16 149.54 519 (TTEI/NB)
2. | wHErens SiEe dEn ol fafics
SBI Life Insurance Co. Ltd 37372.17 3118.09 | 26,064 (TASI/NB)
40,078(3TRE1/RB)
3. | ISHRIEHRTE gSRre Siaq M1 Sut fotfics
ICICI Prudential Life Insurance Co. Ltd 4842.86 1451.30 7,240 (T41/NB)
338 (MREI/RB)
4. | PR T TTRY Byl ferfies
Care Health Insurance Co. Ltd 2828.77 413.38 95,728
5. | TR g U9 Tdlss SR $u-l farfies
Star Health & Allied Insurance Co. Ltd 1031.13 155.49 14,082
6. | e fAsa g1 SRIRY Hu+ fafics
Aditya Birla Health Insurance Co. Ltd 288.95 43.30 1,841
7. | RER SR $TARE dU fAafics
Future Generali Insurance Co. Ltd 4275.93 713.08 2,21,289
8. | Rucd SHRY o+t fafics
Oriental Insurance Co. Ltd 308.31 46.64 14,049
9. TR SRl SR Bu+l fafies
SBI General Insurance Co.Ltd 592.34 90.75 23,868
Pel/Sub- Total 52,227.62 6181.57 4,45,096
g HS IR FfhT H gorl T (FUY A H)
Business Done in Mutual Fund & Broking (Rs. In Lac)
o FET qATT (THUG/THRME W, Sifd e,
oo, divs, Tangt, WuHTN)
Wealth management Business
(MF/SIP, Broking Demat, NPS, Bonds, AlF, PMS) 125.00
PHfee Bre H fBY Y aERI/Business Done in Credit Card
T HHIE/Commission earned NA 505.00
Dol NG HHII/Total Commission Earned 6811.57
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a) Bancassurance

® Bank is Corporate agent of Insurance Companies for
Soliciting Insurance Business for life, General and Health
Segment.

® Bank has 3 channel partners in each segment of Insurance
and 9 Channel partners in total.

Present Partners under corporate agency arrangement and
other initiatives:

e Life insurance - Life Insurance Corporation of India, SBI
Life Insurance Co. Ltd and ICICI prudential life Insurance
Co.

o General Insurance - The Oriental Insurance Co. Ltd, Future
Generali India Insurance Co. Ltd and SBI General Insurance
Company Ltd.

® Health Insurance - Star Health & Allied Insurance Co. Ltd,
Care Health Insurance Ltd and Aditya Birla Health Insurance.
For group Credit life, Bank is having tie-up arrangement
with Kotak Mahindra Life Insurance Company Ltd. To cover
Life risk of Home, education and retail loan borrowers.

® Bank has increased the number of Specified persons (SP)
substantially for the FY 2023-24 for felicitating
Bancassurance business as per regulatory guidelines.

® Bank has taken the initiative for IT integration with Channel
partners for end-to-end seamless digital mode of sourcing
proposal and payment of premium resulting in reducing
policy issuance TAT and also better control on the business
sourced through our Bank.

e Total 260 health camps & 25 voluntary blood donation camps
have been organized by our health insurance channel
partners across our bank branches.

e Marketing and Wealth Management Department has
identified lists of prospective customers by analytical study
of Bank's existing customer base including identification of
3.40 lakhs priority customers as HNI segment. The
prospective lists have been provided to branches and Zonal
Offices from time to time for cross-selling of third party
Products.

b) Wealth Management:

Bank is having arrangements with one Fintech Company for
providing online mode of Wealth Management transactions
including opening of Mutual Fund, Demat A/c & Trading Alc for
our customers. The facility is also available under UCO-
Mbanking Plus App.

Department is also trying to introduce new Wealth Management
Products for the benefit of our customers and to improve
generation of non-interest income.

c) Credit Card:

Bank is providing Credit Card facility to its customer on referral
basis under tie up arrangement with SBI cards and payment
services limited.
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List of pre-approved customers eligible for availing different
type of cards are provided to branches. These customers are
approached and final card issuance is done after getting consent
& necessary documents from the customers.

Commission is earned on issuance, renewal of cards and on
usage of the Cards.

12.3 Door Step-Banking:

Bank is actively promoting Door Step Banking initiative taken
by PSB Alliance. During the FY 23-24 numbers of campaigns
were launched by PSB Alliance. Bank is providing door step
services at more than 1000 centres in the country. Facilities
like cash collection, cash delivery, 15G/H collection, Life
certificate collection and other important services are being
provided through DSB.

13. RECOVERY

Bank's recovery mechanism is also geared up at all levels of
the organization and Recovery Department has adopted
following strategies to maximise recovery.

e Initiating timely SARFAESI action and sale of assets through
SARFAESI with full utilization of e-Bikray platform and LMS.
Steps taken for getting DM permission for physical
possession of mortgaged properties to improve success
rate of e-auction.

e Utilization of Enforcement Agent / Recovery Agent for timely
follow up with DM, advocate, for physical possession of
property and to ensure that all actions are carried out in a
time bound manner.

e Filing of DRT suits, Civil suit including suit against
Guarantors & suit u/s 138 of NI Act.

e Utilization of Detective Agencies for unearthing personal
properties in the name of borrowers/guarantors and
attaching the properties through DRT in eligible cases.

e I|dentification of accounts for referring to NCLT and
invocation of personal guarantee through NCLT and
attachment of their properties.

e Restructuring in eligible cases and more specifically In
MSME NPA accounts and allowing handholding operations.

e OTSin eligible NPA accounts both under NDND and Normal
OTS Scheme.

e Participation in National Lok Adalat with full preparatory
mode.

e Utilization of NPA Tracker application and monitoring from
HO & ZO level.

® Continuous follow up with ZO / Branches for CIBIL updation
of the default borrowers.
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e Continuous contact with NPA borrowers for identification of
recoverable & not easily-recoverable NPA borrowers.

® Aggressive follow up for up-gradation and recovery in soft
NPAs as well as old NPAs through War Room and Cluster
Approach.

e Timely marking of NPA in respective portal and claim for all
accounts covered under CGTMSE / ECGC etc. in timely
manner.

e Continuous follow up for reduction of NIL performing
Branches.

® Declaration of Wilful Default.
® |Issuance of LOC.

® Contacting KCC borrowers by early morning field visit and
all other borrowers via NPA Tracker.

e Holding Mega Recovery camps at regular intervals.

® Regular review of Zones, high NPA branches and AMBs.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last two years are as under.

R ®30s # / % in crore)

faa=vi/Particulars 31.03.2023 (orar gifar | 31.03.2024 (orEm Tifér)
31.03.2023 (Audited) 31.03.2024 (Audited)
REUS a?i?ﬁ/Cash Recovery 1354.10 740.08
PIfe I=TIT/Up gradation 678.13 657.54
$ [Total 2032.23 1397.62
TNl 92 W A STl T @il 3 agen
Recovery in Technical Written off accountss 1613.91 1475.38
b ASId AMKT/Gross NPA 7726.46 6463.31
b ASId MRI%/Gross NPA % 4.78% 3.46%
faer FSia MRRT/Net NPA 2018.02 1621.65
gt srSia 3TfRRI%/Net NPA % 1.29% 0.89%
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The total cash recovery and upgradation for the year ended
31st March, 2024 is Rs. 1397.62 crore as against Rs. 2032.23
Crore for the year ended 31st March, 2023.

The cash recovery in technically written-off accounts is Rs.
1475.38 crore for the year ended 31st March, 2024 compared
to Rs 1613.91 crore for the previous year. Recovery in Loss
and Written Off assets has a direct impact upon the profitability
hence Bank is giving priority in monitoring / follow-up for recovery
in such accounts.

Recovery initiatives:

® Bank had implemented new Non-Discretionary & Non-
Discriminatory Special One Time Settlement Scheme named
"NDND 2023-24-RIN SAMADHAN" from 16th Sep'2023 for
settlement of NPAs & ML (PWO) Accounts with outstanding
ledger balance up to Rs. 50.00 Lac as on 30.06.2023 under
Doubtful, Loss and ML category. The extended period of
validity of the scheme shall be upto 30.06.2024.

® Bank has strengthened the Legal Management System with
the objective to facilitate different departments at Head
Office & Zonal Offices for monitoring status of SARFAESI
actions, legal matters etc. for effective monitoring and early
resolution of accounts.

® Mega Recovery Camps are being organized to augment
recovery in NPA accounts. Properties in NPA accounts are
uploaded and put for auction on 'e-Bikray' a common web
portal of IBA (https://ibapi.in) (Indian Banks Auction
Properties Information).

® Mega e-auction of properties under SARFAESI is being
conducted on regular basis.

14. CREDIT MONITORING

The country had witnessed the resurgence of COVID as second
wave during FY 2021-22 and every section of the society
including salaried class, daily wagers and business class etc.
have been affected to meet out liabilities.

14.1 Mitigation of COVID-19 impact:

To ease out the stress encountered by the borrowers affected
on account of COVID-19, RBI had announced regulatory
measures and announced a Resolution Framework 2.0 on 5th
May, 2021 for COVID affected stressed assets. Accordingly, as
per the RBI's Resolution Framework for COVID-19 Related
Stress (RF 1.0 and RF 2.0), Bank has implemented both the
resolution frameworks through seamless online process starting
from Application to Sanction Level. Bank is also monitoring
these restructured accounts at all level.

The timely action of Govt of India and RBI have led to revival
of the economy and during last few months, consumer demand
has been recovered and business across most of sectors is
reviving and coming back to almost 70-80% of the pre-covid
levels.
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14.2 Bank has strengthened Credit Monitoring mechanism
through Enhanced Monitoring as under:

a)

b)

i)

<)

d)

e)

Early Warning Signal System (EWS) - EWS system has
been extended to cover accounts of Rs. 2 Lac and above
which covers 93.71% of Bank's standard advances.
Regarding System identification of EWS, a software
package has been implemented which is capable of
generating 42 EWS triggers as suggested by RBI along
with 84 EWS triggers as suggested under EASE (Enhanced
Access and Service Excellence) Agenda. Also, 3 customised
alerts have been implemented under EWS. New EWS
Framework based on exposure has been introduced and
the maker-checker concept has also been implemented in
the said framework.

Dashboard: Bank has launched one Dedicated Dashboard
for better Credit Monitoring at all level.

A new report "Monitoring Daily NPA" at Credit Monitoring
Dash Board has been made available to tackle daily NPA
run.

The Dashboard provides a detailed picture of the Retall
portfolio of the Bank with below mentioned reports :

® Geographical distribution

® Bucket-wise Advance

® Trend in movement of Advance

® Special Mention Accounts (on daily basis)

e Spurt In Advance

® Sanctioning of Frequent TODs

® NACH/ SI failed

o Upcoming Monthly Demands

® Upcoming Review-Renewal

® Upcoming Stock/BD Dues

® Demand Loans Due

Various collection actions viz. Auto E-mail/SMS, IVR Calls,
Call Centre Calls, Branch Calls and Branch officials visits

are being made inorder to improve the collection efficiency
in accounts.

As a part of stressed asset management, default assets of
Rs. 5 crore and above weekly reporting done to RBI at
Central Repository of Information on Large Credit (CRILC)
platform and monitored on daily basis.

NPA Tracker through mobile application has been introduced
for monitoring stressed and NPA accounts at base level.
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14.3 To improve upon functioning at the grass root level,
bank has devised following strategic policy and guidelines:

a) Operational guidelines for Credit Monitoring 2021-22 has
been updated and put in place after obtaining approval of
the members of Board of Directors.

b) Policy for empanelment of TEV consultants has been
revised and put in place.

c) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place.

d) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing
of credit facility has been revised and put in place.

e) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above Rs 250.00 Crores has been revised after
obtaining approval of the Board.

f) Stressed accounts of Rs 5.00 Cr and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnighly basis.

15. RISK MANAGEMENT

Risk is an integral part of the Banking business and the Bank
aim to achieve the corporate goal by appropriate trade-off
between Risk and Returns. Risk Management at Bank includes
risk identification, risk assessment, risk measurement and risk
mitigation, with its main objective being to minimise the negative
impact on profitability and capital.

Bank is exposed to various risks that are inherent part of any
banking business. The major risks are Credit Risk, Market
Risk, Liquidity Risk and Operational Risk.

To ensure sustainable and consistent growth, Bank has framed
a sound risk Management framework so that the risks assumed
by the Bank are properly assessed and monitored. All the
products, processes and policies are routed through the various
Executive Level Risk Committees (Credit Risk Management
Committee, Operational Risk Management Committee, Asset
Liability Management Committee and Market Risk Management
Committee) and the Risk Management Committee of the Board
(RMCB) before being approved by the Board of Directors. The
Bank has on-boarded a Risk Advisor, Who has rich experience
in Regulatory as well as in Risk Management area.

15.1 Credit Risk Management

Credit risk is managed through a Board approved framework
that sets out policies, procedures and reporting which is in line
with best practices. Bank has a strong credit appraisal and risk
management framework for identification, measurement,
monitoring and control of the risks in credit exposures.

The Bank has put in place prudential caps across industries,
sectors and borrowers with an objective to build a resilient
portfolio and de-risk from portfolio concentration. The Bank
also assesses risks associated with various Countries, State
Governments, Group Borrowers etc. and setting exposure caps.
As a part of enhanced exposure monitoring, quarterly reviews
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are carried out for the Bank's key exposures, segments,
industries and sectors. A dedicated Credit Risk Management
Cell tracks internal & external developments to assess impact
on the portfolio performance and recommend pro-active remedial
actions.

Adequate attention is given to the independence of the risk
evaluators and business functions for establishing a sound credit
culture and a well-structured credit approval process.

The Bank has made computation of 'Risk Adjusted Return on
Capital (RAROC)' for all credit proposals of Rs.1.00 Crore and
above mandatory, other than retail schematic loans for prudent
use of Capital in terms of Return and addition of economic
value to the stakeholders.

In order to ensure independent risk based assessment of credit
proposals, Bank through its Credit Risk Evaluation Process,
classifies borrower into low/medium/high risk.

15.2 Operational Risk Management

Bank has put in place Operational Risk Management Framework
(ORMF) for effective management of Operational Risk.
Operational Risk Management Framework comprises of the
organizational structure for management of Operational Risk,
governance structures, polices, procedures and processes
whereas Operational Risk Management System consists of the
system used by the Bank in identifying, measuring, monitoring,
controlling and mitigating Operational Risk.

The Bank has created a repository of Internal Loss Data as
part of Operational Risk Management. Root Cause Analysis for
the various loss events is being carried to strengthen the control
environment and the findings are circulated to the field
functionaries for avoiding such incidence from recurring in the
future.

Bank has implemented Risk Control & Self-Assessment (RCSA)
which is used to identify key Operational Risk and assess the
degree of effectiveness of the internal control. Based on the
RCSA findings suitable risk mitigation strategies are devised to
plug in the control gaps.

Risk Officers have been designated in each zone for co-
ordinating with Risk Management Department, Head Office to
support and manage various types of risk emanating from
Business units.

15.3 Market Risk Management

Market risk implies the risk of loss of earnings or economic
market value due to adverse changes in market rates or prices
of trading portfolio. The change in economic value of different
market products is largely a function of change in factors such
as Interest rates, exchange rates, economic growth and
business confidence. The bank has well defined policies to
control and monitor its treasury functions which undertakes
various market its risk operations.

Bank measures Interest Rate Risk in its trading book through
Modified Duration, PV01 and VaR on a daily basis. Foreign
Exchange Risk is also measured in terms of Net Overnight
Open Position Limits (NOOP), VaR limit, AGL (Aggregate Gap
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Limit), Individual Gap Limit on daily basis. VaR and portfolio
size limit are measured along with monitoring of our portfolio
at transaction level, stop loss wise and dealer wise limit.

Back-testing and Stress Testing of all the parameters associated
with Market Risk are being done on regular basis.

Under stress testing framework, Bank conducts comprehensive
stress of its trading book portfolio as well as interest rate risk
in the banking book due to mismatch between rate sensitive
asset and liabilities on quarterly basis, which generally impact
the earnings/ Equity of the banks with the change in the interest
rate in the market. We use Traditional Gap analysis, as well as
Duration Gap approach to measure interest rate risks in Banking
Book.

Value at Risk (VaR) is a tool used for monitoring risk in the
Bank's Trading Portfolio. The Enterprise-level VaR of your Bank
is calculated and back tested on daily basis . The stressed
VAR for Market Risk is also computed daily. This is
supplemented by a Board-approved Stress Testing Policy and
framework that simulates various Market Risk scenarios to
measure stress losses and initiate remedial measures.

The Market Risk Capital Charge of your Bank is computed
using the Standardised Measurement Method (SMM), applying
the regulatory factors.

Bank undertakes risk-adjusted performance analysis of its
domestic and overseas portfolios. It also analyses the credit
rating migration of non-SLR bonds as a tool for decision making.

Model used in Market Risk Management is also validated by
External Agency.

15.4 Liquidity Risk Management

Liquidity risk is the ability to meet expected and unexpected
outflows at reasonable cost. Bank monitors its liquidity risk
through flow and stock approach in accordance with Board
approved ALM Policy.

Bank has implemented the BASEL IIl framework for Liquidity
Standards as LCR (Liquidity Coverage Ratio), Liquidity
Monitoring tools and LCR disclosure standards and ensures
maintenance of adequate level of unencumbered High Quality
Liquid Asset which can be converted into Cash to meet liquidity
needs for a 30 calendar days' time.

NFSR (Net Stable Funding Ratio) which promotes resilience
over a longer term time horizon by requiring banks to fund
their activities with more stable sources of funding on an on-
going basis. Bank is maintaining NSFR above than regulatory
specified ceiling.

Bank also assesses its liquidity position under various stress
scenarios to understand its funding position in case there is
stress environment within the Bank as well as in market.

Interest Rate risk in the Banking book (IRRBB) arises due to
mismatch between rate sensitive assets and rate sensitive



SO~ BT € S 9OIR H 19T &30 H g8l & a1 § B
sfordt o A /) anfde ou W ARigd UME STt aaT B
3T 981 § =1 ) SIRgT & A9H &R IR & forT, §@
IRYRS 3R fageryor, SIRew W HHTE iR Aenferd srafey smenRa
UET S SIIREH JdEe ISR P START e 2 | Fraet @
AT (TIMSIMS) TR TS <R b SAR-TST bl DI eTh THTd
SIRIH H FHMIGR dSld Bl &9 § XGHR 'SIRGH TR HHTS
SieepIoT & AT W AR A1 S 2 1 sfeadd & qroiR Hed |
gRAAT & AT § IToT &) H HBIAD SAR-TSd BT AT 3R
Aifex fpar ST g1

155 &fee e

P ft Bfec wama ¥ Hfse FIRIH B R 991 & Y, 56
25 9@ Tuy (dromeg Ud Red %01 & oreman) o o1fde wd
P I TATATHS &5 & SURGARIT & fy 1.00 I v97 |
AfeH B IRATT BT ST PRAT B

& ¥ sragar, 2023 & I Hf¥e M ufhar @1 e W
fan 21 g Aied H fewhice qaigATTeied J8aR 8 & H-aref
et T F g W 5

Pfee e & sfaria enfiet T8l fpy 77 Hfee uvara 1 Jeaic
TR PIS Hied & MUR W a1 Sam g1 96t goikil gRI
[T & 15 TPR BIS Aisel Bl J: AeMifed fmar mar | sa@ew
I Se¥d Y™, B 3R THUETHS (¥) FT & fog wrien
TTHAT BT ATBIGA BAT o7 | THR BHTS AT SURBAT DI ARG
BT ATHAT B S [o1G ISP B3 faxid MR TR-FRTr oo
B AR ThHel TR g B dhd B STANT BT B
aEE H % 1.00 IS 39U TF & K01 & fog 19 @R F1e
Afee &1 STANT &R & T

15.6 ®uc SR ye§e

9% H grarege! SiRad gdee Al § i1 SRaTerS! SiRad Bl gde
PRAT 2 3R ARGAE Bl RUC FA F Q- S Taai
ToiREt & o Rierrd aof e gRRad e B

I ¥ 9IRS b I P IMYUR R El/HeT B aares! gifid
B P foTT FrIBRT TR - arame) SiRgw Raiféar ik R
(FNSTS-UHRNRIIRGH) BT TS T 2 | GianerS) & Jol BIROT Bl
fargeryor farar ar & iR wiosy & Q=i gl @ yeRgRy @
Fo & forg T8t oft smavgs B, s @r) faen s gl

& &1 GIRETeS! TEET FE (YHUHST) HIfad ETerst o 9y
TR G A P AT 0 XS Tl W & w9 H TPpd A F
fore SuREat & @ # RUIE Ry 70 aRfYe Iares dddl o
fareeryoT o% 3@ 2

3P A, TP F AU et &7 FHY R dT oW &
forg SRaw amenRa @ FRRET somel (smRdvaew) afed
I TS SIRGH JEE qoTel (SUBATRUATH) o] & B |
SUBARTHATH & J8ax el ueq & v sHe ey &
24x7 YR TR FERT AT B |

15.7 grofig faera

I STerary aRad= &1 T B T 7 iR Tege arfiiT o
feqaR IR HRIART 3R 3Tofifdept & fofg Had Hewyol @Rl §

liabilities which may adversely impact the earnings / economic
value of the equity of the Bank with the change in Interest
rates in the market. For measurement and monitoring of interest
rate risk in banking book, the bank uses risk management
tools such as Traditional GAP analysis, Earning at Risk and
Modified duration based approach. The short term impact of
interest rates movement on Net interest Income (NII) is worked
out through the "Earnings at Risk" approach by taking into
consideration parallel shift in yield curve, yield curve risk, basis
risk and embedded options risk. The Long term of Interest rate
movement is measured and monitored through change in Market
Value of Equity.

15.5 Credit Rating

In order to access the level of credit risk in any credit proposal,
Bank does rating of borrower with exposure greater than
Rs. 25.00 Lacs (other than Schematic and Retail loans) and
for MSME and agriculture proposal of more than Rs. 1.00
Crore.

Bank has upgraded its Credit rating process with effect from
October, 2023. The New Model has better default predictability
as well as more in line with External Rating.

Credit Proposal not covered under credit rating is assessed
based on Score Card Model. Score Card Model was recalibrated
after validation by External Agency. The main objective was to
standardize the underwriting process for Retail, Agriculture and
MSME (RAM) lending. Score card model uses technique
combining several financial and non-financial characteristics to
form a single score to assess borrower's creditworthiness.
Presently Bank is using 19 Score Card Models for loans upto
Rs. 1.00 Crore.

15.6 Fraud Risk Management

Bank has in place Fraud Risk Management cell which manages
the fraud risk and ensure reporting to RBI as well as lodging
of Complaint with Law Enforcement Agencies.

Bank has constituted Committee of Executive - Fraud Risk
Reporting and Monitoring (CoE-FRRM) for declaration of
account/incidence as fraud based on the element of fraud.
Root cause Analysis of frauds is being conducted and Control
is implemented wherever needed for avoiding such incidence
from recurring in the future.

Bank's Fraud Management Group (FMG) is analysing the
reported Early Warning Signals in borrower's account for
classification it as red Flag account for timely detection of
potential fraud.

Further, Bank has implemented Enterprise Fraud Risk
Management System (EFRMS) comprising of Risk Based
Transaction Monitoring System (RTMS) for timely detection of
potential fraud. The EFRMS operations have been augmented
to cover 24x7 alert disposals.

15.7 Sustainable Development

The Bank acknowledges the urgency of climate change and
recognize global warming as one of the most significant threats
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to businesses and livelihood globally. Climate change risk has
become a crucial challenge to the financial industry of late.
The Bank is committed to reducing the impact of climate change
risk and is consciously working towards sustainable development
of its banking operation. As per lending policy, Bank prohibits
Loans and advances to industries consuming / producing ODS
(Ozone Depleting Substance) which enables in reduction of
greenhouse effect.

The Bank has taken several steps to reduce its carbon emission
and minimize energy consumption namely:

. Bank's two offices are powered by solar energy resulting in
reduction in power consumption and in carbon emission.

Il. LED light have been used in most of the branch premises/
offices to reduce electricity consumption.

I1l. Bank is conducting "Swachhata Pakhwada" for cleanliness
by involving active participation of employees.

15.8. IT initiatives

In order to have proactive measure for fraud prevention, Bank
is monitoring transactions in accounts on real time or near real
time based on various pre-defined rules in-built in the risk
based transaction monitoring system Viz. EFRMS. During the
year, EFRMS operations was augmented to cover 24x7 alert
monitoring in all online channels i.e. UPl, ATM/POS/ECOM,
MB, IB and AEPS. Bank has further launched the Integrated
EFRMS - IVR Alert disposal module through which customers
receive automated call during odd hour ATM and ECOM
transactions and can either authenticate or decline a transaction
by themselves. Bank is looking for introducing Al & ML based
risk scoring models to strengthen the existing EFRMs tool.

16. DEPARTMENT OF INFORMATION TECHNOLOGY

Major Initiatives Taken by Department of Information
Technology in FY 2023-24 are:

a) UCO Tab Banking Solution: With an aim to enrich the
customers' banking experience and ease of access to
banking services, bank has implemented UTBS (UCO Tab
Banking Solution). Now Customers can avail facilities such
as opening of Savings, Current, FDR, Recurring Deposit
(RD), Senior Citizen Savings Account (SCSS) and apply
for cheque book instantly through TAB banking solution.

b) Bank's new revamped Website: Bank has revamped its
corporate website to make it more feature rich and user
friendly.

c) Integration with VAHAAN Portal: Integration of API
components with VAHAAN production environment has
been completed. VAHAAN is the government portal that
provides wide range of services relating to vehicle
registration, permit and taxation etc.

d) Integration with Jansamarth Portal: Bank has completed
the integration with Jansamarth Portal. This portal facilitates
beneficiaries to digitally ascertain the eligibility for Credit
linked Government Schemes and receive digital approval.

e) Integration with CGTMSE (Credit Guarantee Fund Trust
for Micro and Small Enterprise) portal: Bank has
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integrated with CGTMSE portal to automate the process of
obtaining guarantee coverage under this scheme.

Integration with CERSAI portal: Integration with CERSAI
portal to provide a better end user experience, ensure real
time integration between CBS & CERSAI systems. This
will ensure enhanced quality of data and seamless
registration of security interest at CERSAI.

Integration with Jansuraksha portal: Bank has completed
integration with Jansurakhsa portal. This will automate
enrolment and claim settlement process of Pradhan Mantri
Jeevan Jyoti Bima Yojana(PMJJBY) and Pradhan Mantri
Suraksha Bima Yojana(PMSBY) scheme.

Implementation of Mobile Device Management Solution:
This is implemented to safeguard Banks' data on mobile
device accessed over internet using Bank's email domain.

Integration with UDGAM (Unclaimed Deposit Gateway
to Access Information) portal: RBI has launched this
centralized web portal, which Bank has successfully
integrated, where all the information regarding unclaimed
amount will be available at one place. With the help of this
portal depositors can view information relating to their
unclaimed deposits.

Integration with KCC-ISS portal: This portal is developed
by GOl to collect/access granular data of farmers/borrowers
of KCC, including information about loan sanctioned and
eligible interest subvention claims of the banks.

Online death claim module: Death Claims can now be
lodged by claimants through Online Death Claim Portal
hosted in Bank's Website.

Implementation of CTS One nation One grid project:
One Nation One Grid project- 16th October 2023 onwards,
Service Branch Chennai is being the National Grid Branch.
Inward and outward clearing is being routed through
Chennai Service Branch only.

Integration with Madhya Gujrat Vij Company Ltd.
(MGVCL): Bank has integrated with MGVCL so that
consumers of MGVCL can visit UCO Bank branch & pay
their electricity bill through cash or transfer.

Execution of Locker Agreement through NeSL DDE
platform: With this process customer can execute locker
agreement using his aadhaar details from anywhere, no
need to visit branch physically.

Development of Online facility for Application for
Lockers & Execution of Locker Agreement:

o Anyone willing to avail locker facilities in UCO Bank can
apply from the UCO Bank Website also.

® Separate workflow for Customers / New to Bank (NIB)
Customers has been designed.

e Applicant can check vacant locker status along with
their annual rent before applying for a locker in a selected
Branch.
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Comprehensive & Integrated Global Treasury
Management Solution (CIGTMS): Bank is in the process
of implementing CIGTMS, which supports multi-currency
transactions, along with Market Risk Solution for all Treasury
products and surrounding Treasury IT applications to cater
the needs of Treasury operations across all Geographies
with Bank's presence.

Next Generation NOC (Network Operation Centre): Bank
is in the process of implementing NOC solution. This can
be broadly divided into three parts;

Automated Tools - for handling operation in network.

Through Artificial Intelligence proactive monitoring and
mitigation.

Skilled resource for handling the NOC - specialized skilled
resources will be deployed for handling network related
operations.

Application Whitelisting & Solution: Application
whitelisting process aims to create an ecosystem where
the deployment of the applications/software to all endpoints
shall be done centrally and the end users shall be barred
from installing/uninstalling any application/software.

IT Asset Management Solution: |IT Asset Management
solution aims to catalogue, track and maintain Bank's IT
Assets through centralized platform.

Mera Account Meri Pehchan: Choice of Alias name for
account number, facilitating single set of credentials for
providing access to multiple applications or services.

17. DIGITAL BANKING

Major Initiatives Taken:

Introduction of Merchant Credit Card (MCC):

Bank launched Merchant Credit Card (MCC) for MSME
borrowers in line with the announcement made by Hon'able
Prime Minister. MCC provides easy finance in the form of
Credit Card to eligible MSME borrowers, Instant Cash as
well as augments and facilitates various Digital Transactions
easily and securely.

Facility of ICCW (Interoperable Cardless Cash
Withdrawal) through ATM as Issuer:

Bank has implemented Interoperable Cardless Cash
Withdrawal (ICCW) facility, which enables the customer to
withdraw money through other Bank ATM by using
smartphone.

Enhancement in UPI:

» UPI Global Acquirer Mobile App for International QR
scan
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» UPI Lite issuer mode in BHIM app, Gpay, PhonePe and
Paytm app

» UPI Lite Offline(X):

Now Customers can send and receive small value
transactions upto Rs 500/- without using PIN. This has
been made possible by efficient mode of UPI payment
through NFC/Bluetooth communication in complete
offline mode

» Conversational UPI:

It is Conversational Al driven Payments for Seamless
UPI Experience. It stimulates Human like responses by
understanding voice command through which Users can
securely initiate and complete payments using voice
commands on IVR. Customers have to call at
08045163778 to avail the facility

Mahila Samman Savings Certificate:

Mahila Samman Savings Certificate has been launched by
Govt. of India wherein individual women/minor girls can
invest upto Rs. 2 lakh for a period of 2 years at an attractive
rate of interest. Bank has provided facility to apply for Mahila
Samman Savings Certificate through Bank's Mobile Banking

App.

STP (Straight Through Process) Journeys for:

» Pension Loan

» Gold Loan Top-up and re-pledge

» Modified Shishu Mudra for ETB & NTB Customers
PMJJBY & PMSBY enrolment with Jansuraksha Portal:

Bank has completed the integration with Janasuraksha
Portal for enrolment of PMJJBY and PMSBY through
Internet Banking and Mobile Banking.

Integration of new Direct Tax Collection system TIN 2.0
with Internet Banking: Bank has integrated its Internet
Banking platform with revamped Tax Collection System i.e
Tax Information Network 2.0 (TIN-2.0) as per directions of
Income Tax Department.

On-boarding of Rajasthan SNA in Bank's SNA application

E-Banking credentials (User ID & Password) are being sent
to customer's registered e-mail id, instead of sending
physical PIN Mailer to the branches/customers.

HNI ASBA Facility has been made available in Internet
Banking for enabling HNI customers to use ASBA facilities.

Installation of 361 new ATM/Cash Recycler in phased
manner

Installation of 500 new Passbook Printing Kiosks in phased
manner
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Physical PIN mailer facility for Debit Card is discontinued
for promoting Green PIN generation

Revamped UCO Mbanking Plus has been launched with
Simplified user friendly GUI available with card view
displaying all features in single screen providing a unique
UI/UX experience for customers enhancing convenience
and easier navigation.

UPI SDK Integration with Mobile Banking to provide
enhanced user experience by providing UPI facility in Mobile
Banking itself.

Revamped WhatsApp Banking is available in 5 languages
(including Hindi, English, 3 regional languages ) & houses
features like Account Information, Digital retail products,
Apply for Loans, Digital Merchant, Govt. security Scheme
enroll, Cheque book request, TDS certificate etc

Introduction of UPI 123 pay facility to customers for payment
through basic phone through IVR channel (8045163777)
without using Internet.

Onboarded total 21 new NBFCs on the Debt Platform having
93 pool accounts.

Migrated total 82 old pools including 56 old Retail pools
and 26 old MSME pools in the Debt Platfom.

APl integration with CBS and NBFC has been implemented
in UGro Co-Lending.

CYBER SECURITY

Bank has set up State-of-the-Art Cyber Security Operations
Center (CSOC), operational on 24*7 basis.

Bank has directly integrated with Threat Dissemination
Platform (TDP) of CERT-In and NCIIPC.

To reinforce our Cyber Security capabilities, Bank's Cyber
Security Operations Centre (CSOC) has forged a partnership
with the Cyber Security Centre of Excellence, Govt. of West
Bengal.

Bank has ISO 27001:2013 certification for IT Systems
across Data Centres of the Bank. The Certification has
been issued by International Standards Organization (ISO)
and Bank has undergone a stringent evaluation process by
an independent third-party assessor during the sustenance
audit. The ISO 27001:2013 certification fosters trust and
demonstrates an ongoing commitment for safeguarding
customer data.

Bank has Cyber Security Policy, Information Security Policy
and Cyber Incident Response & Recovery Management
Policy & Cyber Crisis Management Plan, to provide direction
and support for cyber security related functions and
operations within the Bank. The policies are updated on
periodic basis as per guidelines received from the
Regulatory Authorities.
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To address cyber risks arising out of human vulnerability,
Bank puts concerted efforts in raising cyber awareness of
our staffs and customers through various cyber awareness
initiatives and campaigns.

» Publication of Cyber Awareness Booklets like 'Phishing
& Countermeasures' and 'Handbook on Cyber Security
Awareness'.

» Monthly observance of "Cyber Jagrookta Diwas" on the
first Wednesday of every month with engaging
workshops, interactive sessions, and creative events are
organized for staff members & customers.

» "Cyber Security" Dedicated Corner at Bank's Official
Website (www.ucobank.com) for dissemination of Cyber
Security Awareness messages.

» Sharing of Cyber Security Awareness Email Advisories
to Staff Members and Customers including newly on-
boarded customers.

» Dally Cyber Safety Tips as well as Weekly Jagrookta
Series are shared to employees through email and
internal messaging platform.

» Promoting of Live Webinar, Customer Meets, Awareness
Events through Offices & Branches.

» Frequent uploading of Social Media Post, Cyber
Awareness Videos, advisories, reels, memes as well as
Retweet of Government posts like ISEA, CERT-In,
CyberDost etc.

» Display of Cyber Awareness Posters at Branch & ATM
Premises, Metro Station, Digital Display Unit, Training
Centres.

» Display of Cyber Awareness Messages using Bank's
Digital Channels like ATM Screen & Mobile Banking
App, Official Website, E-Banking Portal, Finacle Ticker,
Internal HRMS portal, UCO Online portal, Desktop
Background & Screensaver (AD PC) etc.

» Usage of Push Notification, SMS, Email, Broadcasting
of Radio Jingles through 93.5 FM Radio Station.

» Conducting of mock social engineering drills on periodic
basis to evaluate the promptness of our staffs and onsite
third party vendors, in detecting and reporting cyber
incidents.

19. OPERATION AND SERVICES

The Bank recognises the need for constant improvement in
customer experience and aims to enhance the quality of
customer service so as to ensure that our customers feel that
they are valued. Bank has therefore taken the following initiatives
for improvement in customer experience in the Bank during the
year 2023-24:

1. Al & ML enabled Next Gen Call Centre Solution UCO

Sampark 2.0 launched.
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2. Facility for Online Locker Application through Bank's
Website and Locker Agreement execution through NeSL
platform.

3. Implementation of threshold limit in CBS as a precursor for
close monitoring of customer account so as to prevent
fraudulent transactions.

4. Set up of Online Deceased Claim Settlement Portal for
hassle free settlement of deceased claims.

5. Implementation of Online Validation of PAN in CBS during
on-boarding/ modification of Customer Id.

6. Introduction of Welcome Kit for distribution amongst
customers opening new CASA accounts.

7. Root Cause Analysis of customer complaints conducted
on continuous basis so as to identify the pain points and
facilitate improvement in systems & procedures to prevent
recurrence of such complaints.

8. Improvement in operational efficiency of currency chests.

9. Improvisation in system and control through augmentation
of reconciliation system helping Bank to bring down TAT
for resolution of disputes related to failed transactions,
substantially.

10. Improvement in cheque issuance and delivery process.

11. Facility for Re-KYC to customers through SMS and Bank's
Website for no change of KYC documents.

Bank is also implementing the following initiatives for further

improvement in customer service:

Future Initiatives:

1. Voice IVR based Call Centre Solutions.

2. Revamped OGRS integrated with Contact Center and
Chatbot.

3. Improvement in CTS clearing mechanism with centralized
outward clearing.

4. Online Nomination Registration facility with Aadhaar based
authentication

5. Real Time validation of Aadhaar during onboarding/
modification of Customer Id.

6. Digital Queue Management System.
20. STRATEGIC PLANNING: MIS & ADF CELL

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and
various statutory bodies etc. The following are the new tools
launched / Major Innovative features implemented:
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a) Implementation of EDW and Data Analytics project -
UCO Insight

Implementation of EDW to provide:

1. A Single Source of Truth by harmonization of data from
various data sources.

2. Create a base for Data Analytics.
3. Ensure Data Accuracy & Integrity.

Implementation of Data Analytics:

1. To help the Top management/ Bank in prompt and strategic
decision making by historical trend analysis.

2. To give a near real time picture of gap to target for various
Key Performance Indicators (KPIs).

3. Reducing the manpower cost significantly by removing
manual preparation of the excel based data for trend
analysis, gap analysis etc.

4. Data driven Credit Offer (DDCO) will help in creating
personalized credit offers by analyzing various data points
such as credit history, income, spending patterns &
demographic information.

a. Machine learning to draw disposable income, average
balance etc.

b. By analyzing the transaction history, identification of EMI
based loans, maintained with other banks, for take over
leads.

5. Prediction of Default: Collection Strategy propensity Model
will help in understanding the customer's behavioural pattern
regarding payment of dues and helping bank in making
collection strategies to reduce probability of default.

b) Implementation of Zonal Review Dash board.

A comprehensive utility report in MIS portal to help the Top
management to review the Zones. It showcases the movement
of business done by the zones under various business
parameters vis -a- vis previous month-end/ Quarter-end/FY end.
The major features are:

® Shows the Fortnightly growth pattern for the zones under
various parameters.

® Provides the status of parameter wise growth status of
zones over the Target.

Provides an insight into the business profile of any zone and
will help the bank to understand the focus areas for respective
zones.

c) Implementation of Resource Dashboard (Live).
Atool developed by MIS department on the behest of Resources
department. The major salient features are:

® Live position of No. of Accounts opened and total deposit
w. r. t. SB, CA, TD, RD, RDUSS, along with region-wise
drill down
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® Breakup of Deposit: Domestic and Overseas as on Date
e Bifurcation of Domestic Deposit as on date

® Top 5 Zones in CA (Live position)

® Top 5 Zones in SB (Live position)

® Bottom 5 Zones in SB (Live position)

o Maturity-wise Bifurcation of savings deposit- With drill down
e Deposit Bifurcation: YTD

® Amount-wise Distribution of Savings Deposit

® Customer type-wise Distribution of Savings Deposit.

d) Implementation of Daily Business Tracker.

It is an automated tool developed to share the daily/periodic
performance under key parameters of Zones/ branches to the
top management on daily basis.

e) Implementation of 'UCO Focus' portal used for Data
Cleansing purpose using 52 required parameters.

It is offsite tool to improve quality of compliances to various
regulatory / statutory / internal policy based guidelines and also
to improve data quality & integrity. The major salient features
are:

® Rectification of Non-compliance/ errors on an ongoing
process; to improve the quality of data in CBS.

e To avoid regulatory/ statutory penalties.
o To identify System level / Policy level interventions.
f) Implementation of Customer Connect portal.

A tool developed to capture the feedback of existing/ prospective
customers which helps in understanding the needs/ aspiration
of the customers and improve services, products & customer
satisfaction.

21. CORPORATE COMMUNICATION

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with
clarity, coherence and credibility including information through
the websites of the Bank on real-time basis. Bank aims to
inform, persuade and involve one and all in the activities and
growth through sustained, consistent and relevant messages
and using a judicious mix of both external and internal
communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a
world class financial institution.
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21.1 Publicity Campaigns:

Print Media/ Outdoor Media is an effective medium to connect
to masses. The Bank has utilized it effectively by carrying out
intensified and vigorous publicity campaigns throughout the year
through hoardings, kiosks, traffic booths, banners, traffic cones,
digital displays, magazines, newspapers etc.

During the brand publicity of the Bank, the Bank also ensures
to publicize various banking products viz. Home Loan, Car
Loan, Education Loan, Gold Loan, Deposit schemes, Digital
Products, VKYC etc.

21.2 Celebration of 82nd Foundation Day:

The Bank completed 81 glorious years of service to the nation
on 6th January, 2024. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas centers.
Zonal Offices and branches across the country organized
different activities viz. planting saplings, blood-donation camps,
health check-up camps etc. A cultural programme was
organized at Dhonodhanyo Auditorium, Alipore wherein staff
members across the country participated and performed their
talent.

21.3 Corporate Social Responsibility (CSR):

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense
of belongingness and loyalty in existing and prospective
customers.

The Bank has 27 RSETIs (Rural Self Employment Training
Institutes) spread across country to impart training and skill up-
gradation of rural youth geared towards entrepreneurship
development.

Some of CSR activities highlights are mentioned as under:

e Contribution to food distribution initiative by Anna Sri program
of ISKCON, Bangalore.

® Contribution for purchase of 10 computers for Educational
Institutions under the temple management of Arulmigu
Dhandayuthapani Swamy Temple, Palani, Tamil Nadu.

e Contribution for Chief Minister's Relief Fund, Himachal
Pradesh for restoration of the losses due to the recent
Natural Calamities in the State.

® Contribution of e-rickshaws to Bihar Agriculture University,
Sabour for movement of differently abled students, women
& visitors in the campus.

e Contribution towards iCreate's Corpus fund for fulfilling their
operational requirements during the business incubation
processes to empower the youth entrepreneurial excellence
through innovation and technology towards the building of
an Atmanirbhar Bharat & to transform business ideas into
successful enterprises by supporting technology- led start-
ups at all stages of a Mind- to-Market journey.
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® Contribution for Partnering in the "Cyber Safety Campaign"”
Odisha, 2023, organized by Odisha Police, CID Department
under CSR in two districts i.e. Puri and Jagatsinghpur.

® Contribution to Nimbark Math Seva Samiti Trust for
distribution of spectacles and clothes for needy & vulnerable
sections of the society.

® For setting up wellness centres in Home Economics Training
Centre (HETC), Jharpada, Laxmisagar, Bhubaneswar by
Women & Child Development, Odisha.

® Contribution of essentials like bedsheets, bucket mugs etc.
to Kolkata Blind School on the eve of 82nd Foundation
Day of Bank.

e Contribution to FMR, Kolkata for Health & nutrition on the
eve of 82nd Foundation Day of Bank.

® Contribution to M/S Poornatha & Company for providing
cohort training programme for Bank's MSME customers

e Contribution of Chairs for Public Facilitation Centre (PFC)
for the devotees visiting Ram Mandir, Ayodhya

® Plantation of saplings during the Foundation Day Week
2024 of the Bank across the country.

e Contribution to Lucknow University for 6-Seater EV cart.

e Other small activities through Zonal Offices.
21.4 UCO TOWER:

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21.5 Social Media:

The bank's social media cell has made significant strides in
amplifying our brand presence and visibility through strategic
content creation and engagement initiatives.

Social media team has been proactive in crafting compelling
and informative posts that resonate with our target audience.
By focusing on highlighting the bank's unique value propositions
and product offerings, we have successfully raised awareness
about our brand across various social media platforms.

Understanding the importance of maintaining a positive brand
image online, our team has diligently monitored sentiment
across social media channels. Through timely responses to
customer inquiries, addressing concerns, and fostering positive
interactions, we have effectively managed sentiment and
cultivated a favorable perception of the bank among our online
community.

Overall, social media efforts have not only bolstered brand
awareness but have also contributed to strengthening customer
relationships and fostering a positive brand reputation in the
digital sphere. As we look ahead to the upcoming year, we
remain committed to leveraging social media as a strategic
tool for achieving our organizational objectives and delivering
value to our stakeholders.
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22. HUMAN RESOURCE

Human Resource Management Department comprises of
various Cells looking after different segments. All these cells
worked in tandem during FY 2023-24 to create a harmonious
and productive work environment. Training and workshop were
organized for improving/enhancing the skills and knowledge of
the staff.

22.1 Manpower Management:

® The Total staff strength as on 31st March, 2024 stood at
21456 employees including employees serving overseas.
We have 13333 Officers, 5873 Clerks and 2250 Sub-Staff
in our Bank as on 31-03-2024.

e Out of total staff of 21456, 4292 belong to SC, 1780 belong
to ST, 5053 to OBC, 305 to EWS and 10,026 to UR
category.

e Out of total staff, 522 employees are person with bench
mark disability (PwBD) and 1473 belong to the Minority
Communities.

® There are 6190 Women employees who constitute 28.85%
of the Total Workforce as on 31st March, 2024.

22.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutually co-operative
attitude and respect during the financial year 2023-24.

22.3 Recruitment Cell:

In the year 2023-24, Bank has recruited 428 Officers under
Generalist and Specialist Cadre. Out of which 148 officers are
females. 212 clerks have also been recruited during the financial
year 2023-24. Out of total 212 clerks 45 are females. Bank
also proposes to recruit 415 clerks for 2024-25 under
CRP-XIII.

22.4 Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programs in the concerned Fields. Training Programs
are held aligning the corporate vision, mission and fulfilling the
expectations of the Top Management.

In FY 2023-24, 810 Executives, 9635 Officers and 4408 Sub-
Staff, totaling 14853 were trained in Internal & External Training
Programs conducted at our Executive Training Centre, Kolkata,
Central Staff College (CSC) situated at Kolkata and 6 other
Regional Training Centers, across India and from Reputed
External Training Institutions. We also continued to sponsor
our Executives & Officers in reputed External Training Institutes
like 1IM Kozhikode, NIBM Pune, BIRD Lucknow, SBIL Kolkata,
NIBSCOM Noida, CAB (RBI), IIBF, CAFRAL, Manipal University,
1IBM Guwahati and various reputed external Training Institutes
across the country which helped them in acquiring a global
competitive edge.
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In FY 2023-24 some important Training Programs like Annual
Forex Assembly, Leadership and Management Development
Program for Senior Management of Bank, , Customized
Program on Banking Compliance, Awareness Program for
Women on Workplace Safety, Annual Refresher Training of
Security Officers, Customized Training Program on Women
Empowerment, Digital Transformation & Change Management,
Data Visualization and analytics, Preventive vigilance
programme, Need based training for weak performers One to
One coaching for senior officials and various customized training
programmes across the country etc. were conducted.

Various webinar on Cyber Security/ Phishing Awareness
Program were also organised for employees across branches/
offices.

In FY 2023-24, total of 618 employees were paid honorarium/
incentive for passing Bank approved courses.

22.5 APAR Cell:

o Annual Performance Appraisal: As per extant guidelines,
each Officer / Executive of the Bank is required to submit
the Annual Performance Appraisal Report (APAR) in respect
of his/her performance during the Financial Year ending
31st March every year. The same has been completed well
in time.

® Annual Property Return: Every Officer is required to submit
Annual Property Return Statement as on 31st March every
year and the same has been completed well in time.

® Project Samsiddhi: Under Project Samsiddhi for Digital
HR transformation of the Bank various tools like Role Clarity,
Samsiddhi Scorecard, Target Setting, Appraisals, Data
Upload & IT Workflow tool were launched and made live.

22.6 Internal Complaints Committee (ICC):

Our Bank is committed to promote gender equality and women's
empowerment which result in economic development and
inclusive growth and benefit the nation as a whole.

In terms of creating safe workplace environment for women
our Bank has constituted Internal Complaints Committees at
Apex level as well as Local Level enforcing the rules as laid
out in the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013 for quick
Redressal of such complaints, if any. In FY 2023-24, no
complaints were received.

22.7 Reservation Cell:

Bank has been implementing reservation, relaxation and other
concessions extended to SC/ST/OBC / Differently Abled
Persons and Ex-Servicemen employees as per reservation
policy of the Government of India. The overall representation
as on 31/12/2023 of SC/ST/OBC employees was 20.03 %,
8.31% and 23.39%. Separate roster registers are maintained
for direct recruitment as well as for promotion. During internal
promotion process for the FY 2023-24, , Bank has imparted
pre-promotional training to 1910 candidates for inter-scale
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promotion of officers; 199 candidates for promotion from clerical
to officers; and 252 candidates for promotion from sub - ordinate
to clerical cadre belonging to SC/ST/OBC and PWD category.

For SC/ST employees, reservation cell is set up at HO level
and across all ZO level as per Govt norms, functioning under
the direct control of Chief Liaison Officer as well as Ex-officio
Liaison Officer. Bank has imparted training to 640 SC & 245
ST candidates for inter-scale promotion of officers; 70 SC & 38
ST candidates from clerical to officers cadre and 149 SC & 27
ST candidates from sub staff to clerical cadre.

Bank has also formed separate OBC cell at HO level headed
by Chief Manager at HO level as well as across all ZO which
is functioning under the control of Chief Liaison Officer as well
as Ex-officio Liaison officer. Bank has imparted training to 962
OBC candidates in inter-scale promotion of officers, 89 OBC
candidates from clerical to officers and 72 OBC candidates
from sub staff to clerical cadre.

Moreover Separate Grievance Redressal officer for PwBD and
EWS employees has been created to look after their grievance.
Bank has imparted pre- promotional training to 63 PwBD
employees in inter-scale promotion of officers; 2 PwBD
employee for promotion from clerical to officers; 4 PwBD
candidates for promotion from sub staff to clerical.

In order to address the issues of SC/ST & OBC employees of
the Bank, meetings are called at Apex level as well as at Zonal
office level (Where reservation roster is maintained) with Welfare
Association of such employees. An Internal Grievance
Committee is functioning at Head office level for monitoring the
grievances redressal of the employees belonging to SC/ST/
OBC/Ex-SM/PWD, which are handled and subsequently
redressed by the respective cell, as per Bank's extant policy
and guidelines. Bank Employee can submit their grievance
through Online in HRMS module under Self Service- Raise
Issue.

The Annual Statement in the prescribed format showing the
representation of SCs, STs, OBCs, EWS and PWD as on 31-
12-2023 is given in Annexure-l & Annexure-Il .
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Note:

(i) VH stands for visually Handicapped (Persons suffering from
blindness or low vision).

(i) HH stands for Hearing Handicapped (persons suffering from
hearing impairment).

(iii) OH stands for Orthopedically Handicapped (persons
suffering from locomotors disability or cerebral Palsy)

(iv) ID stands for Intellectual Disability
23. AUDIT AND INSPECTION
23.1 Risk Based Internal Audit (RBIA):

The periodicity of RBIA has been revised to make it more
robust and Risk Rating of Branches are being analysed on
regular intervals. In case of downgrade of Risk Rating of
Branches (Low to Medium, Medium to High), necessary action
is being initiated on the basis of Risk Rating parameters in
order to protect the interest of the Bank. All Loan Processing
Hubs (RLHs, ALHs & SMEs) have been brought under the
purview of RBIA.

23.2 Short Audit:

A new type of Audit has been introduced and named as "Short
Audit" which is carried out for such Branches not covered under
any form of Audit (Concurrent, RBIA & Statutory Audit) in a
Financial Year.

23.3 Management Audit:

The coverage of Management Audit has been expanded. Now
all the Corporate Head Office Departments and Staff Training
Colleges are covered under Risk Based Management Audit
along with all the Zonal Offices.

23.4 Concurrent Audit:

Branch/Offices/Hubs and Asset Management Branches (AMBs)
are covered under Concurrent Audit. In addition, Critical
Departments of Head Office are also covered under the purview
of Concurrent Audit.

23.5 Offsite Control & Surveillance (OCAS):

OCAS Cell under Audit & Inspection Department has been
monitoring alerts generated by the system and accordingly
compliance is submitted by the Branches to their respective
Zonal Offices and Field Inspectorates. OCAS Cell is also
monitoring transactions in various Office Accounts/Suspense
Accounts through backend data mining.

23.6 Information System (IS) Audit:

An internal IS Audit Team has been formed to conduct Vendor,
Site, Process & Change Management Audit in its initial phase.

23.7 Trainings:

In order to bridge the knowledge gap of personnel dealing with
Inspection works, trainings were imparted to Mobile Inspectors/
Stationary Staffs, and Executives of the Department.



24 . Haddr

fraRe Aadar ggal 1= WA gkt § AT sieR &3 &
Ted A= STl gRT IR $© g1l Ugell Bl TR fma
AT I8 T4 B 919 2 {6 I 98 B '$-TAUSTR-TIH STardae]
R3S TOR YA IS Bl S YRIDT H I e T
$-UACAR U Ul TEifiat & Rad Jreom § W Stadeg!
Al @ YHA 3 TP P FEREN B SR 2 | aRefeqd ey
Y PO A9 9 IBR ¢ : (&) RS 3R IR-Rgeier o
T ST, T AAHAT HRMTHT B T - G A B S
a1 foredt TR ST=R IR U89 & &1 SITQE () STaTer
SIRGH B HH BAT -HHARAT &I STl B g & A9 |
e wifeRe gRT MgiRa w9g AMEs] &1 9Tad &R
(M) wHEREl & BRf - FHAR-SEESE B SE SR G
PR AT DY YR Bl AT H G A arfes fH of
FHAR BT ofd FHT T SAIR 7] HRAT TS|

¥ & SR B3 I aRS FdbA1 UBall AR TUMANTT IR
iy M S f6 e fear @ §

o UUMCNTT YurRi & A 9§ AREY 9 TTQ w@ol o7 smywoii
P A B IRERAT iR R (6) @t ot e &)
Y b H T el B S AP UED S parsdl B
e frar S e (W) Jeaied iy aRe |fed, Wi
I, FeiRa R gog iR fasiar arel o arel &
f4ERUT R BR TG WA 98 B Fael] 7 BT Yward ()
el Prfare! B difsar Reife ik SwHaT d=er |

e Pal YEET & Y YUICi | GuR &g (F) oIl gRS B
Sffram uTeRlt % A1y el | bar Goil B AR BT
RS (@) H91 IR W ERER HRA & 918 o &b 3fd
el Rived 3 Fal B @1 Agarel BIfeT () aRafa®
had # alrme e & Rals &1 R |

o IIRNF T & Ire/AAERT & T M-BiST B AT
A M w39 alfdbe ey R =81 < T el |
T F I-PIoT SIRY R & fog FRE 97|

o TNV & WA H EUE Bl GAlag S &b AR fedl § Mg
THIIBY Bl X B & [0 TR Ul g
(@) S ¥ o $ [ THARYATH H qiRaTRey fqaror
I BT TP IR fadey |

39 fi a¥ & <RME faRe Iddar fovg w115 ufdreror

HRIHH/FH AN Y T | Adhar AfEHIRAT 7 AT Bl

763 frafeg fieror forar | adbar AfreRal gRT 58 HidS

TRIE BT W FR¥eror far |

g§ 2023 [30.10.2023 & 05.11.2023] & fag manT gRI
FAhdT S TRGdT T8 & {77 &) 718 o off’ yseaR &l 71 ax;
g & vl uftEg 21 IR Q¥ R OH PruRe furT, sfErd
PRIl R TR gRT B S iR g-8re fafafmr
YD TE |

24. VIGILANCE

In the annually published CVC booklet on Preventive Vigilance
Initiatives, certain select initiatives submitted by various
organizations under CVC jurisdiction were published. It is a
matter of pride that the initiative by UCO Bank found a place
in the booklet for 'e-SAR-Online Tracking of Staff Accountability".
e-SAR leverages technology for end-to-end monitoring of staff
accountability cases. Some of the benefits envisaged are (a)
promotion of transparency and non-discretion, the pillars of
effective vigilance administration-all cases will be examined
without any preferential treatment and identification (b) Mitigation
of Compliance Risk-adherence to time norms as set by
regulatory authorities with regards to examination of staff
accountability. (c) Employee Engagement-through protection
of employee morale as no employee will be subjected to an
agonizing long wait, while staff-accountability is being examined.

Several other preventive vigilance initiatives and systemic
improvements were introduced through the year, as delineated
below:

e Transparency and monitoring of auction of pledged gold
loan ornaments through systemic improvements like (a)
Gold loan auction proceeds not to be received in cash,
such that KYC of a customer is captured (b) introduction
of an account closure menu to capture valuation amount
with date, sanctioned amount, reserve price fixed and details
of winning bidder (c) video recording of auction proceedings
and its preservation.

® Systemic improvements for cash management through (a)
record of movement of the cash keys in Finacle with
mandatory acknowledgement of key holder (b) manual
feeding of cash balance at the end of the day into Finacle
system after the cash register is signed (c) maintenance of
record of surprise inspection in Finacle with central
accessibility to monitoring authorities for real-time tracking.

® Monitoring mechanism for issuance of show-cause through
generation of a unique reference number for tracking to
prevent resurfacing of a show-cause after an inordinate
delay/ at the time of retirement because it was not brought
to its logical conclusion.

® Proposed systemic improvements to root out conflict of
interest during empanelment of TPEs through declaration
(b) one time option of providing family details in HRMS for
easy access.

115 training programmes/ sessions on the subject of preventive
vigilance were conducted during this FY. Vigilance Officers
conducted 763 routine inspections of branches. 58 CTE
procurement inspections were also conducted by the Vigilance
Officers.

The theme given by the Commission for Vigilance Awareness
Week for the Year 2023 [30.10.2023 to 05.11.2023] was 'Say
no to corruption; commit to the Nation' and several outreach
and in-house activities were undertaken by the Corporate
Departments, Zonal offices and branches across the country.

i
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Certain activities/ initiatives were:

® 2 Special outreach campaigns for wide publicity of (a) PIDPI
(b) mobile number registration/ updation to prevent frauds.
A special dashboard was launched to track mobile numbers
registered during the campaign period. In-house videos on
the same were displayed across electronic display boards,
including at metro stations.

® Seminar was held at Zonal Office, New Delhi, graced by
Shri P. Daniel, Secretary Central Vigilance Commission and
Dr. MP Tangirala, Additional Secretary, DFS.

® In-house essay competition on the theme chosen by the
Commission for VAW 2023, which saw 189 entries, and in-
house quiz competition on preventive vigilance and VAW
themes wherein 1357 employees participated.

® Walkathons and human chains were organized across the
country including one at Bhubaneswar Zone which saw the
participation of over 800 students and members of Odisha
Police and Odisha Vigilance.

® OQutreach programmes were conducted in 171 schools and
37 colleges involving approximately 16600 students.

® More than 217 Financial Literacy Camps/ Awareness Gram
Sabhas were held across all Zones which saw the
participation of approximately 13350 people, majority of
them being women.

® 57 seminars/ customer meets were also held on the themes
of preventive vigilance, cyber-security and banking
awareness which saw very enthusiastic participation.

25. OFFICIAL LANGUAGE

The Bank has always been proactive in the implementation of
the Official Language Policy of the Government of India. The
Bank has taken appropriate follow up action to implement
various items of the Annual Programme 2023-24 issued by the
Government of India, Ministry of Home Affairs, Department of
Official Language to transact the official work of the Union in
Hindi and has made concerted efforts to achieve the targets
set therein. The Bank complied with the directions given by the
Third Sub-Committee of Parliamentary Committee on Official
Language in course of Official Language inspection of branches/
offices in this financial year.

The Bank has been awarded the Rajbhasha Kirti Puraskar for
the third consecutive year by the Department of Official
Language, Ministry of Home Affairs, Government of India for
its outstanding work in the field of progressive use of Official
Language Hindi. During the financial year, many of our Zonal
Offices also received the Regional Official Language Award
from Govt. of India. Zonal Offices including Head Office
organized UCO Bank G.D. Birla Smiriti Vyakhyanmala on various
appropriate topics. UCO Rajbhasha Samman was given to the
rank holders in Post-Graduation Hindi Examination. Popular
Hindi programmes were also sponsored in various colleges/
universities by Zonal Offices with the objective of promoting
Hindi and building the brand of the Bank.
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25.1 Achievements:

e The Government of India, Department of Official Language
awarded the Rajbhasha Kirti Puraskar- Third to the Bank
for the Financial Year 2022-23. The Managing Director and
Chief Executive Officer of the Bank Shri Ashwani Kumar
received the award on the occasion of Hindi Divas
programme organized in Pune.

® During the period, our 06 Zonal Offices received Regional
Official Language Award from the Department of Official
Language, Government of India for progressive use of
Official language in different linguistic areas.

® Our 05 Officers received awards in All India Inter-Bank
Hindi Essay Writing Competitions organized by other
nationalized banks including Reserve Bank of India.

25.2 Official Language Activities:

e All India UCO Bank Official Language Officers
Conference- A three-day 11th All India UCO Bank Official
Language Officers Conference has been organized at the
Regional Training Centre, Bhopal for the Official Language
Officers of the Bank.

e Hindi Training: Officers and employee were trained in Hindi
through Hindi workshops organized by Head Office and
Zonal Offices. Additionally, Official Language training has
been provided to the Official Language Officers of Scale-
1 and 2 at the Bank's Training Centre.

e UCO Bank Vith All India Inter Bank Hindi Essay
Competition- Panel Discussion cum Award Distribution
Ceremony: The Bank organized the All India Inter Bank
Hindi Essay Writing Competition-2023 on the topic 'Value
and Ethics in Business' with the aim of promoting the use
of the Official Language Hindi. The Panel Discussion cum
Award Distribution program has been organized at the
Bank's Training Centre.

® A seminar on the topic 'Vishva-Bharati: Hindi: Hazari
Prasad Dwivedi': A seminar was organized by TOLIC
(Bank), Kolkata (Convenor-UCO Bank, Head Office) at
Vishva-Bharati University, Shanti Niketan, Bolpur.

e On the occasion of International Day of Disability-2023, an
essay competition on the topic 'Social Service of Disabled
Persons' was organized for the disabled employees of the
Bank.

25.3 Publication:

Publication of the Bank's Hindi in-house magazine 'Anugoonj'
on quarterly basis; publication of ‘souvenir' on the occasion of
Hindi Divas 3rd All India Official Language Conference, Pune;
seminar organized at Vishva-Bharati University, Santiniketan;
souvenir on Value Ethics in Business was published on the
occasion of UCO Bank VI All India Inter Bank Hindi Essay
Competition- 2023.

25.4 Official Language Inspection:

® During the Financial Year 2023-24 the third sub-committee
of Parliamentary Committee on Official Language visited
eight of our Zonal Offices for Official Language inspection.
The committee appreciated the efforts being made by the
Bank for the progressive use of the Official Language Hindi.
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e An Official language inspection of a total of 34 member
offices including TOLIC (Bank), Kolkata was conducted by
the Drafting and Evidence Sub-Committee of the
Parliamentary Committee on Official Language. The
responsibility of coordination of this inspection program
was undertaken by UCO Bank, Head Office.

e Department of Financial Services, Ministry of Finance,
Government of India conducted Official Language Inspection
of Head Office. The Official Language related work of the
Bank was appreciated by the Ministry.

® Apart from this, 10 Zonal Offices and 14 Branches were
inspected by the Regional Implementation Offices,
Department of Official Language, Ministry of Home Affairs,
Government of India.

26. GENERAL ADMINISTRATION DEPARTMENT

Our Bank is committed towards promotion of renewable energy.
As part of our commitment, we have installed Roof Top Solar
panel of 30 KWP capacity at Executive Training Centre,
NewTown. We have identified 30 Bank owned Building across
the country for installation of roof top solar energy.

27. COMPLIANCE

At UCO Bank, we recognize the importance of upholding strong
relationships with regulatory bodies. We engage with regulators
through various channels and activities to ensure compliance,
promote transparency, and build trust. By aligning our strategic
priorities, we aim to uphold fair customer treatment, mitigate
risks, and promote a strong risk and compliance culture.

Regular meetings with regulatory bodies form an integral part
of our engagement strategy. These meetings provide a platform
for open dialogue, allowing us to address regulatory concerns,
seek guidance, and share updates on our operations.

An independent Compliance Department headed by General
Manager & Chief Compliance Officer has been set up by the
bank which monitors adherence to various statutory and
regulatory guidelines governing the bank's functioning.

The core function of the department is to ensure compliance
of statutory, regulatory and Bank's internal guidelines for both
domestic as well as overseas operations. The department is
the single point of contact for RBI and ensures smooth conduct
of Risk Based Supervision (RBS) as per prevalent SPARC
framework.

Bank has a Board approved Compliance Function Policy which
is framed in line with Reserve Bank of India guidelines and is
reviewed & updated annually. The policy outlines the compliance
philosophy of the Bank, role and set-up of the compliance
vertical, composition of its staff and their specific responsibilities.

Compliance Department is also conducting periodic testing
exercise to conform adherence and sustenance of RBI
guidelines/instructions.

Bank has launched - UCO Focus (Framework for Offsite
Compliance & Surveillance) - An offsite tool to improve quality of
compliance to various regulatory/ statutory / internal policy based
guidelines and also to improve data quality & integrity.
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The Compliance Department is also overseeing compliance
function of overseas establishments who follow their respective
territory based compliance policies as well as KYC-AML-CFT
Policies. Each overseas branch has a compliance officer to
look after the respective compliance function. Overseas
branches comply with the applicable regulatory requirements
host country regulatory guidelines and submit confirmations /
compliance sustainability reports.

28. BOARD OF DIRECTORS
28.1 Corporate Governance

The Bank has a strong commitment to good Corporate
Governance, which is based on its core values of transparency,
professionalism, and accountability. By consistently emphasizing
these values in its daily operations, the Bank seeks to increase
shareholders' value. The Bank's Board of Directors has
established various Committees of the Board to oversee every
aspect of the Bank's business. The Bank's systems and
business processes are regularly reviewed at different levels to
identify and address any potential areas of weakness. The
Board of Directors believes that good governance is essential
for building trust, loyalty, and goodwill with clients, business
partners, employees, and investors, as well as to have a
respectable position in society at large.

28.2 Changes in the Board of Directors

® Shri Subhash Shankar Malik has been appointed as part-
time Non-Official Director w.e.f. 08.05.2023.

® Shri Ashwani Kumar, joined as the MD and CEO of the
Bank w.e.f. 01.06.2023.

e Shri Vijaykumar Nivrutti Kamble joined as the Executive
Director of the Bank w.e.f. 09.10.2023.

e Shri. Pramoda Ranjan Mishra has been elected as the
Shareholder Director of the Bank and has assumed office
w.e.f. 01.02.2024

o Shri Aravamudan Krishna Kumar has been appointed as
Part-time Non-Official Director as well as Non-Executive
Chairman, on the Board of UCO Bank w.e.f. 21.02.2024.

o Shri Ishraq Ali Khan, Executive Director, retired from office
on 30.04.2023.

® Shri Soma Sankara Prasad, MD & CEO, retired from office
on 31.05.2023.

® The tenure of Shri K Rajivan Nair, Shareholder Director of
the Bank, ended on 31.01.2024

28.3 Meetings of the Board of Directors

During the FY 2023-24, Sixteen meetings of the Board of
Directors were held. The number of meetings of various
Committees of the Board held during the period is given below:
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SI.No | Name of the Committee No. of meetings held

1. | oo o o wdy |fdf/Management Committee of the Board 14
2. | Fcwe dsar @ orEroien |fif/Audit Committee of the Board 1
3. | Feere Aea o WIRaw ey Aff/Risk Management Committee of Board 04
4. | Fees ded o Ry ddy dffi/Stakeholders' Relationship Committee of Board 02
5. | 991 AT & FUC @ R =g Feve dsa @ Ry |fifay

Special Committee of the Board for Monitoring Large Value Frauds 04
6. | Fowre wsar @ UrEd Har AHRY/Customer Service Committee of the Board 04

I & 91.F. Gt qryert @ dfif/Committee on HR Related Issues of the Bank 06

BIEIEE RCRECN GG SR e EES IR

Nomination and Remuneration Committee of the Board 02
9. | feere ded & IR-ueHfT & fIog ardier 7ell & e & afafy

Committee of the Board for Disposal of Appeal against Non-Promotion 00
10. | 3dfiel wall & faem & oy Fowe dea @ afifa

Committee of the Board for disposal of Appeal cases 00
1. | Frewe dea ®t gom1 Wenfie) SRR |fii/IT Strategy Committee of the Board 04
12, | T @ ¥ aeel @ FIRE o e sea v iy

Board Level Committee for Monitoring Recovery in NPA Accounts 04
13. | Fen ARy (SRTaa gwmadi)/

Review Committee (Wilful Defaulters) 04
14. | Freere Fed &1 SRIFET qedid A/

Performance Evaluation Committee of the Board 01
15. | RV /g |Rky/

Credit Approval Committee 32
16. | 14.03.2024 P! 9IS TR HIART AMTH ITRENIT AHARI(SITANTHIIRE) &7 T fhar wan

Board level Corporate Social Responsibility Committee(BLCSRB) constituted on 14.03.2024 00

28 4 fe9l & STREIRG &1 fJavor

frders wed gfte wrar & fr 31 7, 2024 1 T 99 & forg
¥ T B IR b HH H, difcad A0, IR P B, A
frar @ g1 IR Rerd 9% & feanfrdet & orar a8 8
ST A AR o] @ TS | S &R fofa ek
ST TG Y AP A= 9y & ofd § 9% & BRI I B
Rerfy &R 31 #1f, 2024 31 T 98§ & MU 96 & oY H7 A8
3R e stfeeT TR fopam ST e | WA dal & FRifa
P IRETT & {77 SRIT T vt gyt B e @R Wi fARAR
YR W TAR 6T Y | FaAR & FaRed darerd o gHRad
B P o1 b gRT SfiaRe fexfry fd=or fRgiRa fee qu €1
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28.4 Statement of Directors' Responsibility

The Board of Directors confirm that in the preparation of the
annual accounts for the year ended March 31, 2024, the
applicable accounting standards have been followed along with
proper explanation relating to material departures, if any. The
accounting policies framed in accordance with the guidelines
of Reserve Bank of India, were consistently applied. Reasonable
and prudent judgments and estimates were made so as to
give a true and fair view of the state of affairs of the Bank at
the end of the financial year and of the profit of the Bank for
the year ended March 31, 2024. Proper and sufficient care
was taken for the maintenance of adequate accounting records
in accordance with the provisions of applicable laws governing
banks in India; and the accounts have been prepared on an
on-going basis. Internal financial controls have been laid down
by the bank for ensuring orderly conduct of business.




28 5 gt

P BT FMaee Hed A RIS PO PAR, 3feda, 571 g
PAR, TAS! 3R e, =t oo $aR FgRy side, SReR
e, #ft guTy SR Afdrs, sforatfors IR-TReR! fFeers iR
A yEe o s, RRRS fewe e 99 2023-24 &
SRM freere dsar # TG foar 1 § |, &1 W FRaT © 3R
% & e & Y ST T84 TaaM B el HRaT § | a1
9% P y§y Feve vd G SRS ARTBRI ST AR BT
TG, RIS FS9Td 1 3IRTH 3fel W Td IRRYRE fe9rdh
Y & Sla TRR $ 98 ANTET B WhR Bl &, FrTa!
Friere foci af 2023-24 & SR RT g

3R 3rfypdiarl @ 9§ & SR Jobi BT ST gRT fer 7 fFARaR
THIT & fov g=gare a1 B 1 e ded YRd WRGR, YR
arieeE & T v € ok ufosy d 99d ROy 9med= &)
IUETT B 7 |

fevre ded dHAN AE/THIRUIEl B S9e gRT oy T
Hfe & foTg oft 19T MR wh PRl | Fewe oo 9
TR W TAS HHART & FHIO AR ANTEH Bl =T T ©
IR IHHT A FRAT | FHARAT BT B! HeId, Tholedl,
eI 3R FHT §% & SRS BT P HA A el A
BT AEAT HA H Fgaqul Iz 2|

e dsa & eY ¥
B/~
(st PIR)
Ty fewre g
& HRIUTAd AfIHRI

A BIABIAT
festia: 22 .05 2024
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The Board of Directors of the Bank welcomes Shri Aravamudan
Krishna Kumar, Chairman, Shri Ashwani Kumar, MD and CEO,
Shri Vijaykumar Nivrutti Kamble, Executive Director, Shri
Subhash Shankar Malik, Part Time Non Official Director and
Shri Pramoda Ranjan Mishra, Shareholder Director, nominated
on the Board during the year 2023-24 and look forward for their
valuable inputs towards the growth of the Bank. The Board
acknowledges the valuable contributions of Shri Soma Sankara
Prasad, Managing Director & CEO, Shri Ishraq Ali Khan,
Executive Director & Shri K Rajivan Nair, Shareholder Director
of the Bank, whose tenure completed during the financial year
2023-24.

The Board thank our customers, vendors, shareholders,
business associates and correspondent banks for their continued
support during the year. The Board remain thankful to the
Government of India, Reserve Bank of India and other regulatory
authorities for their support and valuable guidance and look
forward to their continued support in the future.

The Board also thanks the staff unions/associations for the
support extended by them. The Board place on record their
deep appreciation for the dedication and contribution made by
each employee at all levels. Our resilience to meet challenges
was made possible by their hard work, solidarity, co-operation
and support.
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FRITR SRea iR Rerar RAid 2023-24
Business Responsibility and Sustainability Report 2023-24

TS & : AT Uded / Section A - General Disclosures
I. §% 1 fJax1 / Details of the Bank

1. | PRUNT T G (HRMETH) I el

Corporate Identity Number (CIN) Not Applicable
2. | d&% @1 9 / Name of the Bank IH! 9% / UCO Bank
3. | f*"9 &1 a9 / Year of Incorporation 1943

4. USiighd ST 61 Iall / Registered office address

10, €Y & v RO, Bretdrer -700001
10, B T M Sarani, Kolkata-700001

5. HRART BRI BT YaT / Corporate office address

.2 e vaqeis @i¥, 39RT e, dletdrar-700001
No.2 India Exchange Place, 3rd Floor, Kolkata - 700001

6. | 3-8 /Email

hosgr.calcutta@ucobank.co.in

7. | TelwIA / Telephone

+91 33 4455 7227

8. CRY g< / Website

www.ucobank.com

9. | fxfim v R forg Raifdr ot o & 2

Financial year for which reporting is being done

2023-24

10.| H YIS BT A STl IR GAdlag &
Name of the Stock Exchange(s)
where shares are listed

uas fafies vd TeFd Wie TR i sfean fafies
BSE Ltd. and National Stock Exchange of India Ltd.

11.| wes goit

Paid-up Capital

31 Ard, 2024 6 11955 96 H_Is S0
Rs. 11955.96 crore as on 31st March, 2024

12.| 9 @Rp o1 M 3R WGuh fAaRor (SN, S Idn)
o dleRuaeR Rue ) e W uo9 & da |
U fhar S Hepe &

Name and contact details (telephone, email address)
of the person who may be contacted in case of any
queries on the BRSR report

2 faerd e

ERRIRIEES

Mr Vikash Gupta

Company Secretary

B : Ph: +91 33 4455 7227
hosgr.calcutta@ucobank.co.in

13.| RuiféT
Reporting boundary

9 RUI H fHy 77 Gl WK 3R &R & 3R bl §h
A B T B

Disclosures made in this report are on a standalone basis and
pertain only to UCO Bank.

14.| 31T UQIdl I ATH
Name of Assurance Provider

A9 & 919 U QAIRIUSH, §dl o
M/s K Ghosh & Associates, Chartered Accountants

15.| WS MM & THR
Type of assurance obtained

SIESRSIEIRSE
Reasonable Assurance

Il. S<Te/AaTd / Product / Services
16. ARG TfafafdRT &1 favor :

Details of Business Activities :

) T Tfifafd &1 faRo TGRS TIfARY BT faavor TR 31 frerd
Sl. Description of Main activity Description of Business Activity % of turnover
1 o vd 5 dan s e dat @t b wfafaft

Financial and Insurance Service Banking activities by Scheduled Commercial Banks 100

17. 9% ERT 9 ¥ IAE/AGIY / Products/ Services Sold By the Bank

H. Jeare/Aa TSN P FA TR HI Afe SiERE
Sl. Product/Service NIC Code % of total turnover contributed
1. | Irggfud aifoiaes dat @t dfda wfafafer |

Banking activities by Scheduled Commercial Banks. 64191 100
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lll. 9R=Te / Operations
18. S WUHI B W& W'l 361s & @I siv/ar uReremy/srieg R &

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Office Total
?_% g [ National @ T8 / Not Applicable * 15,559 # 15,559 #
JARTET / International 3% 3

* 3O BRI, SR RYT g1 S BT IR Srierd e © 1

It includes representative office of UCO Bank at Tehran, Iran

# 3o 2w ¥ Reg J Y T@nd(3230), véTH $g (2005), Todt Sagaer 92iH(472), FRIOR AERIG gHrgar (9808) vd

TR Frater (44) o £

It includes domestic branches(3230), ATM centres(2005), Cash Recycler Machine(472), Business Correspondent units(9808)

and Administrative offices of the Bank(44)

19. % gRT AfIT IR / Markets served by the Bank :
Q/a.'&lﬁ @1 G / Number of locations :

WM / Locations

HET / Number

International ( No. of Countries)

IS (T BT ) NRT & 29 I &R 7 hg ARG U0
National (No. of states) 29 states and 7 Union Territories of India
RIS (T @1 H=m)

3*

*377# F?E’?FI, ST g gﬁb‘? d @1 glafafer srafaa snfaer ?/ It includes representative office of UCO Bank at Tehran, Iran

di/b. SHRE & P TUAEI(SHRNR) F TR & w9 H§ a1 FARTe /=@ g?

What is the contribution of exports as a percentage of the total turnover of the entity?

e Y &l / Not applicable
W/c. TEFH & UHRI B! ARG G2/ A brief on types of customers

et B

Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,

MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc

IV. HERt /Employees
20. 31.03.2024 9% @) Rafd &1 fAaror / Details as on 31.03.2024 :

F/a. HHAN Td 1f¥@ (fyaain |fed) / Employees and workers (including differently abled) :

Permanent (F)

5. Al & STt 3T (SN)
Other than Permanent (G)
6. Pl SR (TH + Si)
Total Workers (F + G)

SV

B, forareon el [Total T4 / Male Hfee | Female
S.No. Particulars (T)IA) (@)i(B) % (§m) | % (WD)
(BIA) (C/A)
PHHARL / Employees
1. T (S
Permanent (D) 21456 15266 71.15 6190 28.85
2. IRt & 3relTdr 3T (3) ' .
Other than Permanent (E) Nk T/ Not Applicable
3. Fd FHAR (S + 3)
Total Employees (D + E) 21456 15266 71.15 6190 28.85
1% | Workers
4, T (T)

Not Applicable #

# gl H SISRUTAR G% Wl §IRT TN} AFfEeT AiC § g1 gReara dHert 78 &1

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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dt/b. i HHARY iR 1f¥® / Differently abled Employees and workers :

ERS fora=or ol (T)/ qe9 | Male #feel / Female
S.no Particulars Total (A)
()1(B) % (@/9)/BiA) | (IC) | % (F/T)/(CIA)
el YR @ |eW HHARY/ Differently Abled Employees

1. et (I)

Permanent (D) 522 418 80.08 104 19.92
2. R & ST 3 (%)

Other than Permanent (E) SINN =T&1 / Not Applicable
3. g foai st (31 + 3)

Total differently abled employees (D + E) 522 418 80.08 104 19.92

1 | Workers

4. IR (TWh)

Permanent (F)
5. IR & T 3 (i)

Other than Permanent (G) oIl &1 / Not Applicable #
6. Fa i sfie (3t + 3)

Total differently abled workers (D + E)
# gl d 7 SeRyweTv v Wl gRT IR} ARfeRlT Tie 7 g Ry sife 78§/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
21. Afgensi &t wrilerl/awmaeE/ gk / Participation/inclusion/representation of women :
P afgesit Ft W iR ufe
Total No. and percentage of Females
(D/A) (#)/(8) % (R/3)/(B1A)
9% Hed / Board of Directors 10 0 -
&I TETHT BIHE /
Key Managerial Personnel 5% 0 -
* 3o O Peierfas Fews, 9w i siftert ofR $uit wfia mive €
/ Itincludes 3 Whole time Directors, Chief Financial Officer and Company Secretary
22. IR HH=RAEl Td f¥epl & f%rq 3Mad &% / Turnover rate for permanent employees
it aw/FyY 2022-23 focffe ad/FY 202122 | =g a¥/FY 2020-21
THM  THF T M THF ST | M THF ST

IR HHARI/Permanent Employees

4.59 3.23 4.20 4.93 3.34 4.49 | 6.03

4.08 5.50

A #1f¥/Permanent workers

@Y &l / Not Applicable #

~o 37 37f & gou, v @7 oref & Afgen, & @ sref & Ppor

M implies Male, F implies Female, T implies Total

# o1 d H SIRYFR v Bl gRT TR} ArfeRT Fie § T gReifda aHar 78 8/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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v. BifesT, st ok wearh Hufrai (g SeMl wia)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23. gifee, aruht, weartt dufel/gs Sel &A™

Name of holding, Subsidiary, Associate Companies / Joint Ventures

®H. | Sifcst/srgE/agart BifesTy/3rgeh/ §% & uIRT IR | 1 BicH F H 9IS TS D5
S/ I BT weartl/ag® Se %rwm qAlag 3Bl H AEAID
am SRS gl # WFT ot 87
S. No Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?
1 af¥gw 47 ariT §@ SRR il
(rioRh)
Paschim Banga Gramin
Bank (PBGB) Associate 35% No

VI. FTHIAR fIaR0T / CSR Details
24. (i) w1 HUHR HuA e, 2013 o g1 135 F IFAR @1 7 Hu Affem 2013 o) ar1 135 Ja! §% |fed

&3 b Jl R AT T&I 2 | BTelifd, PIART AMHITD STRaTIE (HUHAR) & P qReETe &1 Geb 1= 3T
g, O W ggiral v amiTe Sareedl & Uiy ore uftegar @ velRia #rar 71 e ok WRee & Wy H, I8
qfaRoT, AT SR Srfayavel] R g9d YHTd Bl WHR BT 8, AR AT HIUHIIR U8 & HIEIH I HRIHD Iaald
T gTaT < BT I BT B

Whether CSR is applicable as per section 135 of Companies Act, 2013 : Section 135 of Companies Act 2013 is not
applicable to Public Sector Banks including UCO Bank. However, Corporate Social Responsibility (CSR) is an integral to
the Bank's operations, showcasing its commitment to sustainable practices and social accountability. As a financial
institution, it acknowledges its impact on the environment, society, and economy, striving to foster a positive change
through its CSR initiatives.

(i) PRIIR / Turnover (Revenue from Operations) : Rs. 25,120 crore
(iiiy fraer wferra (aef) / Net Worth : Rs. 16,254 crore

VIl. gReREr iR Udped 34Tl / Transparency and Disclosure Compliances
25, IR TEaaTd TeRe IR I feenfade & agd e of Rigia (Rrgia 1 9 9) &1 ot frarad / aRare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

o frerma Rrra forfta a¥/Fy 2023-24 =it aWiFy 2022-23

e PrRR o sk B U R R N
arq g?zj' % Grievance Redressal E:\_yf Prerat . w Eﬁ . RN

Mechanism P d= cifer . fé‘l’cﬁl’ﬂﬁ it §

in Place Rt a5t B e %RFNH\T

i e e B

Stakeholder afe eI, ar Rrerra Number of Number of Remarks Number of Number of re k
group from Hifa & ﬁ'I'Q complaints filed complaints com- complaints mares
whom complaint 99-fT v W) during the year | . jing plaints pe npd ing
is received (If Yes, then provide resolution at filed resolution

web-link for grievance close of the during the | ¢ lose of

redress policy) year year the year
RSIE

Communities

s oft & |y e #
( ) RECREAEA

Yes. Bank has
Investors separate Investor

(other than shareholders)

Relation cell at Head
Office.
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- . N foRT auiFY 2023-24 foR au/Fy 2022-23
Frere o frraror < A (T U b I B U
ured gs‘ % Grievance Redressal E:Gf PRrerat . kN 3\_!" . RN
Mechanism P G cifee . ﬁm ifd .
in Place Rreraat 3t B A f%]’cﬁm?ﬁ
T T
. Remarks Re-
3:2lflih;::|r:r afe &, @ féa;a?raa 2‘::;:"(:; fileq | Number of (’;‘:::ber of | Number of | marks
whom complaint - f%m during the year comp_lamts plaints complaints
V ¢ A9-f6 ye= Elﬁ) pending fi pending
is received (If Yes, then provide resolution at d“e('i th resolution
web-link for grievance close of the ::rng © | at close of
redress policy) year Y the year
IRRYRS oft &1 5T
Braferd # S 31
e fraere ey
THhIS B
Yes. Bank has
Shareholders separate investor 292 1 - 660 0 -
relation cell at Head
Office.
Employees Through Bank 's 286 20 - 187 0 -
internal HRMS
Portal
DI it €1/
Customer Yes 103636 1985 # - 34146 1432 -
https://
spgrs.ucoonline.in)
Ieg = greTd
Value Chain Partners - - - - - - -

* 399 [3a1fad cie Rierad (67705) wnfier & o7 fawel a9 wree Rrarad vt 5 enfier 787 fasar 147 o1 | gTciites, T a5 2023-24 1 G
freprad 35931 8 Srefe fag ayf 2022-23 § 95 34146 &1
# 1985 difaq Rraraal & & 83 @ Riaryd & siv 1902 fawer/faaraa d7eT Rrard &/

* It includes disputed transaction grievances (67705) which was not accounted in the customer grievances category in the previous year. However,
general grievance are 35931 in the FY 2023-24 comparing to 34146 in the FY 2022-23.

# Out of 1985 pending complaints, 83 are General Grievance and 1902 are Failed/ disputed Transaction Grievance.
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24, SHIE & ATAYUl PSR AEHIRIG ITERT &I HT ATcld
Overview of the entity's material responsible business conduct issues :
S I & T8d, I J AEAYUl Jal BT GANT (BT g | fhicsd Hufal $1 M H1, [SHradl e, W</ TR0y
oIl Pl 7T T, HTHAR, JATIRYT R ATHITS AHAT I G AT TGe= oment S fSfeiRad urey § 569 aary
% forg SREw A1 STavR URgd Bl &
Under this section, Bank has disclosed material issues viz. onboarding of Fintech companies, affordable housing, promoting

clean/renewable energy, CSR, Document Management System pertaining to environmental and social matters that present a
risk or an opportunity to its business in the following format :

S. no.

o
#

Material
Issue
identified

fafde o3 fr Sifaw
2 a1 N (Siy3mE)

Indicate whether risk
or opportunity (R/O)

SNRgH /3R @t
A B Bl
sifere

Rationale for
identifying the risk /
opportunity

G A HH
T Il

In case of risk, ap-
proach to adapt or
mitigate

SIREH a7 IEa™R &b

fortta wyma (FeRS

Il AHRIAD TG
fAfde &%)

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-

tions)

T SNRGH

Climate
Change
Credit Risk

(wgtaRor)

Risk
(Environment)

ITfId AIGHT gl &
gﬂ’mﬂﬁﬁ

%‘maqﬁ%j@w

B} Tl 8, ST UTEdl &
qRemedl Td ofvvedr, e
B SD! ererdr R ot 9

g

Rising frequency and sever-
ity of extreme weather events
can impair the value of assets
held by the banks' custom-
ers, or impact supply chains
affecting customers' opera-
tions and profitability, and

their viability.

Lending policy of the bank
prohibits Loans and ad-
vances to industries con-
suming / producing ODS
(Ozone Depleting Sub-
stance) which enables in
reduction of greenhouse
effect.

ThRIHD

Negative

gRadH B

Climate
Change
Crop
production

(Trgtazor)

Risk
(Environment)

Qe $Ed TR gSq drel
g & 0 H IR
# SIRgw fifza g 1 sl
9T T 918 1Tl &, 31eran
Tyl }fed | o g

REIREICRRENIGSINCEY
IR & P
T T FIAT IMATTD
21 o Shigw gofaen
R TE e S A

Uedl % DT THTT H¥d

T BT BiEATgoIe,

IAqTET TR g BITHRD

THIY HHEAl, IMEfTD

B Fhdl g1 Aafdrd T
SR/ U B B A B
R Hfpel T TS Hehell
2, IemaR oiR frg) o orasn
fe ge dahd B

Climate Change poses a risk
with its influence on food
production. The impact of
excessive rainfall causing
flood or no rainfall at all re-
sulting in drought can be
extremely detrimental to
crop production. Excessive
heat and/or shortage of wa-
ter can impede crop growth,
reduce yields, soil quality
etc.

HICATGOIRT & AIATHRI
TG P M TP SRaH

Bank is required to
achieve Priority sector tar-
get as advised by the
Regulator. Hence, Risk
cannot be eliminated com-
pletely. However, balanc-
ing impact of carbon fer-
tilization, rotational crops,
modern fertilization can
help in reducing risk up to
certain extent.

Negative
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B4,

S. no.

ol o
8 e

Material
Issue
identified

fifde 3 5 oifaw
2 a1 3w (Siy3rE)

Indicate whether risk
or opportunity (R/O)

SiRgw /3R ot
A BRA Bl
sifra

Rationale for
identifying the risk /
opportunity

3G I HH
T NIl

In case of risk, ap-
proach to adapt or
mitigate

SIIRIA AT AR &
BEIG]

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

This will impair the value of
assets held by the banks'
customers and bearing on
recovery and results in de-
linquencies.

Renewable
Energy

(wgtazor)

Opportunity
(Environment)

BART 9% 41 39 &3 4 ugd
B Vel © AR Fafafa
BRIUTAD e by H b
7 30 BdIY BT AR I AT
feparr 21

Climate change has become
the major concern across the
globe. Government of India
has also set target for achiev-
ing net zero by 2070 to avoid
the worst impact of climate
change, emissions need to
be reduced to reach net zero
by 2070. We need to end our
reliance on fossil fuels and
invest in alternative sources
of energy that are clean, ac-
cessible, affordable, sustain-
able and reliable.

Our Bank is also taking ini-
tiatives in this area and has
installed solar plant of 30 KVA
in our newly constructed Ex-
ecutive Training centre.

NA

Positive
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. mﬁ{m fifée &X b SR | SiRaw/smwr @t SiRew & A , | SR A S &
A qeAE | § a1 3EeR (Si/smE) | IEEH & & IgHe A HH BxA | [ g
P TE siiferea Pl 8Bl (RIS a1
THRIS T ffde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

Rrwrarch TR EHIE AR SATeTH B Tl HPRIHD

R _FOH & qed gHdl

Surl # W v g1 @de

AN A SR | FaRed

BT IMfd wWR YRl 8,

ARG HOH I B §

AU &) HURRT BT Jod

Fedl & PRIAR AR ISR

arwfifa g1d €1 g9

gmarg?ﬁ e TIfed B

|

ART WHR 7 9 | &

feu smar g&T B 8

I fImTeT werfiransti iR

IRas Feat w ge1 e g

g% 7 3 TP IqUR P WY

¥ foran 8 3R 39 4=

# 9fpg wU 9 WrfleR a4

ET Bl
Affordable Opportunity Affordable housing is one of NA Positive
Housing (Social) the most effective way of lift-

ing people out of poverty. Af-
fordable housing uplifts resi-
dents, encourages social
connection, increases adja-
cent property values, at-
tracts business and jobs.. It
builds sustainable commu-
nities.

Gouvt. of India has also given
thrust to national develop-
ment priorities and global
goals for providing "Housing
for All"

Bank find this as opportunity
and actively participating in
this noble mission.
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ma, | | iR o s it SARE/ ST Y SiRe & Ae 4, | SREE a1 R &
TEAH | § W v (S/3E) | 9EEH BRA Bl IgHe A HH By | [ T
P TS sitfere BT THBT (VPRSI
TR g9 ffde
)

S. no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

5. |wE %R | s I Sl 31T M P FAA T T
RS (aTRoT) I SRR BT STRERAT AT HPRIHD
i g iz gfifery +fivwans

Ty & ofata §& =1 |AT
F HIOR AT B SAM b
foq areE fFa 21§ 7 7
IR A 27 AU ERISR
TRTeTvT e venfid fpy &
IR R eReT RRiRT
fpg 7 21 T RS
SITRAET Bl AT ST
H ETI® g, A1 8 T fofhot
F SIRY ISR Fqoi d Al
HEIH B 2
Social Opportunity Bank consider itself as ac- NA Positive
responsibility (Social) countable to the society and
towards hence under the CSR activ-
society ity bank has contributed to-
wards upliftment of weaker
section of the society. Bank
has also set up 27 Rural Self
Employment Training Insti-
tutes in 7 states and Finan-
cial Literacy Counsellors
have been appointed. These
RSETIs help in creating
awareness about Financial
Literacy and also helps in
generating employment
through credit linkage.

6. s JAER | SRgH fh-cd UTEd] Il BRIGR b| AELFTDTH UIel ]
ufri b1 (gafazor / g ot oifet 1 xet o] Arcaferd e ey HONIHD
A HTHIST ) &, R 9 oA & S| Gaaeie faxiia srer &

SR 3P 98 AFg BN 1| HRRET & erd s
fesre® aivae ufthar &Y IR SRR AIgeR 3 fhy
R BT TART BRe| O & 3R gad Sifw
& P § ok ure S| sidfHfed €1
@ gfte § I § arTrazas| Y 4 39 yeR b Siiew
[ ) ger faur oIt &1 | gRE STl & |
CARIECRE IS INUEAR Y
ST Had £
Onboarding of | Opportunity / Risk Fintech simplifies the finan- | Due to an over reliance on Positive
Fintech (Environment / cial transactions for consum- | cutting edge tech and the
Companies Social) ers or businesses, making | processing of sensitive fi-
them more accessible and | nancial data, Fintech is of-
generally more affordable. |ten targeted for cyber-at-
Fintech strives to streamline | tacks and carries inherent
the transaction process, | risks.
eliminating potentially un- | However, these risks can
necessary steps for both |be mitigated through
bank and customers. proper implementation of]
security checks.
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s df: ydeE 3R ufshar ybed

Section B: Management and Process Disclosures

PIANT AME & HAT gRT FeiRa ITReRicaye! enawdiie smervr & fou i fenfrcer (vofiemsan) fFrefeaRad dHd9 &
w0 ¥ Hefia A Rrgial @t 9/ B @

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs advocates
nine principles referred as P1-P9 as given below:

| Jgart o Afde, TR 3R Sarecs d¥ih & SHMCR] & A1 JTERY AR IRIH $HRAT 1T

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable

92 | =gl B 9% U4 Ha 39 GhR UG S ARy S fewrss ok IR @

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

03 | FIAI BT AU T YA b FHAIRAT Aed G FHATRAT B 9TE P THH HRAT 1My R S gerdl A1 a1fey

P3 | Businesses should respect and promote the well-being of all employees, including those in their value chains

T4 | Jgara) @ ooe ) RauRe! & fdl &1 T BA1 1Ry 3R SHd Ui SRR 81 =nfey

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

5 | JgAral BT AT BRI BT T AR TR HRAT A1RT

P5 Businesses should respect and promote human rights

6 | JgArT BT qATAROT BT T BRAT AMBY, SHBI &I B! AR 3R YATIRT B 98T R & YA B AT

P6 | Businesses should respect, protect and make efforts to restore the environment

7 | Jgarg 519 Frdeie R fafame NS o guifdd oxa § o 81 8, a@ 39 0 d¥d I A1 ey S RerR ek
IR B8

P7 | Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

8 | Jagaral &1 FHEE e iR =arTd ferT &) gerar <A1 ey

P8 | Businesses should promote inclusive growth and equitable development

WO | FIATIT BT AU IUHRHIAT b A1 FFTFHERYY Tb A o1 1My 3R I JeI Y& Bl a1y

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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UhSIPBUl U3/Disclosure Questions

di/p1 di/P2 di/P3 di/P4 Ui/P5 Wi/P6 W/P7 Ul/P8 Ul/P9

A ud weE ufshan/Policy and management processes

1. Q. T AP GRAT BF A/ T TeiRRERN & ude

fHEid 3R Sad qal @l Bl Par Rl ¢ |
Yes.
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.
& DRy IS g7 AR 22 &
b. Has the policy been approved by the Board? Yes.

. Nt &1 99 o7, afe Suaer @

c. Web Link of the Policies, if available

HAfcrat 6 H1 ITAEE https:/www.ucobank.com/english/
policies.aspx TR SUE ¥ |

SUYTh &b ATl 3 ANl il §b B JgqI8e UR SUAL el
ggMe W U £ |

The policies are available on Bank's website at https:
Ilwww.ucobank.com/english/policies.aspx.

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. @ dwenm 7 A F1 afeael § wuiaRa fem 2l
(Bi/TeT)
Whether the entity has translated the policy into procedures.
(Yes / No)

ST & 1§ 71 9% gRT 1 S arelt IR & wY & ufanei
3R gl # AR BN aTelt il BT SuidRa fear g1

Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the Bank
undertakes.

3. 1 diag Al sy g e ArieRi 9o faxaRd
&2 (g1 78)

Do the enlisted policies extend to your value chain partners?
(Yes/No)

STt 81 | S 37U HRa § 6 I9S fdaare o wl oo 3
Su<h Fagial &1 uTer |

Yes. The Bank expects its stakeholders to adhere to the above
mentioned principles in all their dealings.

4, I AR AR Ble/TATONGRUT/Adcl/Ad & |
(STTERT & oIy HRYE ITSRIY BRI, TR o8, XAh
yaria, giean) A®l (S SA 8000, OHSAS, IS0, BIS)
Bl B T 3O TR ¥ SR v Rigia & g
A9 fpar T B
Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

Y T8

Not Applicable

5. S@ls gRT FufRa RARre ufiegan R deg &R I &g
T AT feiRa &1 a1 98 oft |
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Specific commitments, goals and targets set by the entity
with defined timelines, if any.

As a banking entity solely focused on financial services and not
engaged in any manufacturing or factory-related activities, Bank
is dedicated to improving its business and other core functions
while minimizing its impact on the environment and society. The
Bank places emphasis on digitizing manual processes, which
helps reduce natural resource usage and minimize its carbon
footprint. However, there is no specific commitment set by the
Bank.

fafdre uftagamet iR el W goe &1 Brifsed, |
B A1 Ife I qR1 1 fpar S @ A ROy &

Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

A T

Not Applicable

e, g 3R R
7. fee ded &1 awe foad Suaen dddt eI, deat

3R Uil W YHbrer STel T §

T JfAuTST BT 99 @1 96 BT eve Hed Aditd
Heayel A9ar g1 % 7 ARt ar B 2, S waaHraeh
DI WA, BRIGR H FSRICTSSIIM BI 39T, ArsaR 3R
T YRET B Y3 I, PHART ST, f[asTell, o9 3R
BT B UG BH BT 3R VY 3 B sl i |

I U PRIGR-IGER | Afad i & I qfm =1 bl
HETIul I <l & | 96 B SRURE e Aot e
3R FEARIRGAT & Jeyd gl & am-am d g 778 2 |
< WR ¥ foRT Aarell o1 Suererdr, [ € iR 31t faciy
HATIR BT FeTal TG ATIIS IR gof et & forg
% B3 TPR DI Usd IR @ ©| 9P 1 AW Gl B
3ioenRe S gomeft # wnfie S 7 Feayu! e srar
B T RTRIPT Ieed I AN & 7L Ioid DI 3MMed B WA
FRAT & <1 3pfdd @ =T 9T | e B 2

§ A1 € 6 STy aRac 7 had T qhiaRei Wa”T
2 9fed TP WE IREN SIRGT 2 S SHd gREre,
TTEd! MR ARSI TR R 791d STl Tl © | T RIER
PRIIR & ©9 H 0] STEiPprel= fvasa=aar 8k ey
B! GARFT w3 B IF 7 SIRaH | Fraes & W @
TSR BT 21 T e Pefie & FRIeHRor goIr Sierary
gRad & SRgAT & fyes & fears, Gfedt eraffaa &<
TG 9% oI UEHI B Toldgiiie AHl & S GIRT
BT BT e B & ol WIcATRd &Rl 7, 17 & dF
SRR, TR BRI | Sdhl-thecl MfhoRe IR7 9 wrateral
# WUhUa/vasSl dscl Ife & swETe ol dfeal @
AT B

NidR® &R 918 1 & RAURST & AT I+ IShT &
SR I frr orafdy o= Syt ARt e wxar €, W &
T STGT IR AT | T g™ & U b1 ot gaTe
ar gl

Governance, leadership and oversight

7.

Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements.

"Bank accords utmost importance to make Environment,
Social and Governance (ESG) as an integral part of policies
of the Bank. Bank established practices like Comprehensive
Code of Conduct and Business Ethics, launching innovative
and customer centric products, adapting digitization of
business, strengthening cyber and information security,
Employee welfare, efforts extended for reduction in
consumption of electricity, fuel and paper and various other
ESG practices.

Bank upholds high standards of ethical practices in the
conduct of its business. Bank's corporate governance
practices are woven around the fundamental principles of
transparency and professionalism. The Bank takes several
initiatives in fulfilling social responsibility by enhancing
accessibility to financial services across the country and
fostering greater financial inclusion. Bank played a significant
role in bringing marginalized communities into the formal
banking system, with the intention of promoting savings
culture among those who are previously excluded from the
economic mainstream.

Bank acknowledges that climate change poses not only an
environmental threat but also a significant business risk that
can impact its operations, customers, and stakeholders. As
a responsible business, the Bank recognizes the importance
of addressing the risks to ensure its long-term sustainability
and resilience. To mitigate its carbon footprint and
implementing sustainable practices to address climate
change risks, bank encourages its customers to do paperless
transaction using electronic channel and adopts practices
like usage of green generators, eco-friendly refrigerant gas
in air conditioners, CFL/LED lights in offices etc.

Bank during its meetings with both internal and external
stakeholders deliberates periodically on ESG practices along
with measures to enhance innovation in its products and
services."
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Responsibility policy (ies).

8. IIAN IR N () & Frat=g= iR Fderor &
fore fomieR dtea TferT &1 faavor|

Details of the highest authority responsible for
implementation and oversight of the Business

d& @1 T ded

Board of Directors of the Bank

related issues?

9. R W A gRvigdr d@eedt g7l W ol on & fog
fSeteR dr/fFewre @ ge faftre afify &7

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability

STt B 1 91 @ 9 IRt e vois @1 ¥t smavadar &
ITAR GRONIT Haeft F&l a1 @ T

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. SUH gRT TISARERAT o1 AHler &1 faavor: /
Details of Review of NGRBCs by the Company:

e &1 fava

Subject for Review

Review of Principles undertaken by and frequency

i i 93 4 05 06 7 fig 9
P1 P2  P3 P4 P5 P6 P7 P8 P9

IUYh IRl R PprAfFTTET 3iR Sradi

Performance against above policies
and follow up action

Jo @t SR R o Fiflen a1 smeR W fiere ded g1 @l SRl 8 | $9 Jedid
P SRM, I B gaTaeiierar o THe 3 S ® iR i &R uftharett § sravas
IRad HrIff<d g oma €1

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes, if any, to policies and procedures are implemented.

fagial &1 urfrear @1 dearf-is
JAMTIEHRI BT IuTerd iR fpe IR-
AT | GoR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

do @] AiogaT fafeEl a1 rgTe B B

The Bank is in compliance with the extant regulations as applicable.

11. g7 e 7 forelt ared woiel g1 oo il & st @ @y FaRvy/qeated B g7 (51/78)? afk &, a1 gl &1 M

qard|

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No).

If yes, provide name of the agency.

e & /No

12. If STH oo (1) &1 IR a7 7, st wft Rigia fooeft My & oiaefa =18 amay €, & FRoT gar:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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Rrgia

Principles

freett 9 ifa

lllustrative Bank's Policy

i

P1

AT} BT Aferd, TR 3R STaees a¥id I SHMER

J 3ERT 3R IRAT BRAT AR

Businesses should conduct and govern themselves with
integrity in a manner that is ethical, transparent and
accountable

e faaRor feenficer, gemel/geT & gedieR & forg
weT-FeRr Hifa, g e e Hif, srdRe dleure Jre,
e AMBR Il Hargdl TgATe HUHel if anfe |

Compliance Policy, Whistle Blower Policy, Fraud Risk
Management Policy,Dividend Distribution Guidelines, Policy on
Determination of Materiality for Disclosure of Events/
Information, Policy on Related Party Transactions, Internal
Ombudsman Scheme, Customer Rights Policy, KYC AML CFT
Policy, etc.

12

P2

BRIGRT B G Td HaY 39 YHR TSN AT a1y
ST fewres iR QR &

Businesses should provide goods and services in a
manner that is sustainable and safe.

qReTers SRgT oR T, Sed At Sikaq weee i, IoiR
SR T N, T9ra uRieror ifa, sRafea wif, sk ifq,
IMRE < yeee +ifa, ST - Sifa e

Policy on Operational Risk, Enterprise Wide Risk Management
Policy, Market Risk Management Policy, Policy on Stress Test,
Derivative Policy, Loan Policy, Asset Liability Management Policy,
BCP - Policy etc.

03

P3

ATl BT A oI YRIeN b HHARAT AT aH
FHHAIRGT B HATS BT FHE BT MY 3R 2
Ferar <1 =Ry

Businesses should respect and promote the well-being
of all employees, including those in their value chains

ufre] S 1961 & a'd ufiegert @ it ik g -ifty,
IfRTRAT Td dare HHaTRAT & fow e N, 9 sravR
M, I9 Saied N vd Afeen sHaRal w Af, et
=heR A anfy |

Policy on Recruitment and engagement of Apprentice under
Apprentice Act 1961, Promotion Policy for Officers and Award
Staff, Equal Opportunity Policy, Sexual Harassment Policy &
Policy on Women Employees, Whistle Blower Policy etc.

4

P4

AR DI I YT fRAeR®eT & fRal o1 = BT
MY 3R 95 TRT STRERN BT A1

Businesses should respect the interests of and be
responsive towards all its stakeholders

ST SIRgH yeee ify, e faaRor fenfcer, enika-
T, FETE vd e i, 99 SRS vd e afwear
& @Al & Fued @ AT, idRe AeuTe JoHT, HHAN
STareeEr T amf |

Enterprise Wide Risk Management Policy, Dividend Distribution
Guidelines, Asset Liability Management Policy, Grievance
Redressal Policy, Inoperative and Unclaimed Deposits Policy,
Learning and Development Policy, Policy on Settlement of
Deceased Account Holder & Missing Persons, Internal
Ombudsman Scheme, Staff Accountability Policy etc.
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Rrgia

Principles

freelt & ifa

lllustrative Bank's Policy

15

P5

AT B TG ARNBRI BT T 3R TR BRAT
ClIY

Businesses should respect and promote human rights

do o @t a9 Gamee e Aifert, Rrera oo Hify,
A Sfled iy ok Aften wHalRal w ift, fewa <ier
N, ST vd faer i enfe |

All HR Policies of the Bank, Grievance Redressal Policy, Sexual
Harassment Policy & Policy on Women Employees, Whistle
Blower Policy, Learning and Development Policy etc.

06

P6

FIATAT DI JATIRYT BT T HRAT AMBY, SHBT &
PR AMBY 3R TITAROT Bl 98T BT b YA B
Bl

Businesses should respect, protect and make efforts to
restore the environment

fefrea ko1 ifa, PaRe FmMiTe STRara ifT snfe|

Digital Lending Policy, Policy on Corporate Social Responsibility
etc.

7

P7

FIAR W9 Ao AR faftmme T a1 wafad
P H He T B 8, A1 39 U A I PBRAT MY S
R iR ared &

Businesses when engaging in influencing public and
regulatory policy, should do so in a manner that is
responsible and transparent

Qifafres dsid Ud T oRkgl Wiedl & a7 o Fgie 3
e, crter faaRor feenfacer, aRares SiRew if, Sem ard
SR ydee AR, STR SRew e iy, gara siefor ifd,
wa Aifer amf |

Policy on Selection & Appointment of Statutory Central & Branch
Auditors, Dividend Distribution Guidelines, Policy on Operational
Risk, Enterprise Wide Risk Management Policy, Market Risk
Management Policy, Policy on Stress Test Purchase Policy, etc.

18

P8

AR BT FHEeh e iR =R ey @1
AT <7 AT

Businesses should promote inclusive growth and
equitable development

P yeI=ra i, sTTS vl faer iy snfe

Policy on Financial Inclusion, MSME Policy, Grievance
Redressal Policy, Sexual Harassment Policy & Policy on Women
Employees, Promotion policy for Officers and Award Staff,
Learning and Development Policy etc.

9

P9

EATE! BT 3T SUHIRBIN & A1y Rrerigel s |
o1 AR 3R I8 oI TGM BT A1y

Businesses should engage with and provide value to
their consumers in a responsible manner

ATSaR JRET NI, AgaR Hehe Jag AT, el JRem i,
AT T, PIART FGaAT I, BUART AFAIID FTRIE
T, PIRANE AYRIET R 9% 1 SR e, diwfidi - R,
EEIICRSIES

Cyber Security Policy, Cyber Crisis Management Plan,
Information Security Policy, Compliance Policy, Corporate
Communication Policy, Policy on Corporate Social
Responsibility, Bank's Code of Conduct on Corporate
Governance, BCP - Policy, Deposit Policy etc.
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s 7 : Nigiqar srRifTeT Udbed

fRigid 1: gaw & SHFER 3rRMfd o dar, IReRiar
3R ST & |1 AT Hare 3R R0 B AR

AP Hbad

Section C : Principle wise Performance Disclosure

Principle 1: Businesses Should
Themselves with Integrity, and in a
Transparent and Accountable.

Essential Indicators

1. fo<ita ¥ & RE A i Rigia ax af¥iemr iR SIreadr BRIBHET gRT BavsT gfiee:

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Conduct and Govern
Manner that is Ethical,

BOD/KMP

e s e 3R e T ;ﬁ"m
SIATHA1 BRIBH! B Rrgia iR Sw@ wm ST PYT
et <fem <iiftrr S 4 R
H1 gfcrerd
Segment Total number of Topics / principles covered under %age of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
e oo (i) o Iy IR AfYRTRIT A A Bl Ha”
A aqren feerd e wrde
o IS UL AR el
Board of Directors (BOD) 4 e Directors Development Programme covering 70%
Leadership and Governance Related matters
e |T and Cyber Security
TRI TSEIDHIT Bl o  3IEC TT AR JeT
() o UM BRI H yexenfid HEWEHS Ud 99
HeTIded & oIy wrfemet
o TECIT Bl URMET
o  TTTIR GRET 3R fBRM Swear &) iR
Key Managerial Personnel 4 80%
(KMP) IT & Cyber Security
Workshop Programme at for GMs and
DGMs posted at Head Office
One to one coaching
Webinar on Cyber Security & Phishing
Awareness
RS poadt B red] TSR ReN, faRe dadar, SiRew yeee, =i
arey Al e, f$fteet uRad=, uRadw vdus, Irgd 3,
haSA-TUHTS, bfee FRE, TadT ydeq anfe .
I iy Rt o @3 g erw s 69.22%
Employees other than 305

fpy |

Several training programmes were held on diverse
topics viz. cyber security, preventive vigilance, risk
management, financial inclusion, digital
transformation, change management, customer
service, KYC-AML, credit monitoring, NPA
management etc.

1% 1 Workers

@ &l / Not Applicable #
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2. faxfra a9 2022-23 ¥ Fram®)/SrA Yoo geifad/=nfis

TR o W1 BRIl (318 §RT AT Freerei/byadt gri)
H W fy MY S/ s/ dETe/ A Rt gen/
e wf¥r &1 faaRon:

(FIe: HeT A(THBRT ST va FHTIdRoT 1) 131,
2015 & fafegw 30 # faffde siiv dverr @t dewrse d goc &t
g TIUNBTT F STTER G¥ FHSBYIT B [)(BlerT)

Details of fines / penalties /punishment/ award/
compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law
enforcement agencies/ judicial institutions in FY 2022-23 :
(Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the

entity's website):

HIf$® / Monetary

TASTIRTRETAT
Rrgia

NGRBC Principle

BRIGCTPCRRRNSIRRIT
=Ry® AR HT A
Name of the regulatory/
enforcement agencies/
judicial institutions

MR TEROT BT AT | 7 ST SRR @
(ev #) fara=or T ¥ (/)
Amount Brief of the Case Has an appeal been
(In Rs.) preferred? (Yes/No)

SR /AT

& gRT YT foman T nRa/SAE/AEsia) S g, IfE BIS 81, 9@ B o T B TR Agaqui

Penalty/Fine . . : . .
w—gﬁa); & 2 3R faxfia aRoml & R & w9 ¥ @@l & e § M MR W ae fan S 2
Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy
I b of the Bank and are being disclosed on a quarterly basis in the notes to accounts forming part of financial
Compounding fee | results.
AR-AfEb /| Non-Monetary
RISICIN FraTee /yad TeiRTal/ R | geRT B R | @ enfie aRR @
g TRy FReET BT A4 (®ug ) SRy TS &2(gi/TE)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
Imprisonment = / Nil = / Nil =/ Nil =/ Nil =/ Nil
gs
Punishment 2 / Nil 2 / Nil [/ Nil [/ Nil 2/ Nil

3. SWYth Ue 2 # qaIY MY Sarexvll H W, srdiel/HdRMET w1

faaRor 99 7l | e fhur Sar @ wie Aifge a1 IR-
ANfed dRars B dicd B TS B

e

. T G P 9T IR faRie) a1 Reaaar) faxieh fify &7
Ife &1, @ 89 § fQaror 2 iR afe Sucrer &), @ iy @
99-fotd wa™ B |

ST gl d 7 fedal slier iy 918 & 3R ug 9 &

JeRATST WX SUSEl | (Weblink : https://ucobank.com/docu-
ments/d/guest/whistle-blower-policy-of-the-bank-fy-2023-24 )

Hr &1 32T b H BT /IRERAT gRT Wk & goIanT
P SR HRP TR B HH AT AR f5dqd <R Bt
GRET BRAT 8 | I ST AfId ANDI F A1 3R FH AT
BT R R $1 /gure™ BRd U FRER & 3R
I |t fRduR®T & A1 TAER B & oV foeg ©

100

Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

e Nil

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink : https://
ucobank.com/documents/d/guest/whistle-blower-policy-of-
the-bank-fy-2023-24 )

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business and
dealing with all its stakeholders, with highest ethical standards
and in compliance with all the applicable laws and regulations.



9% & 3faR® UIida W feedd lleR & T us erer ford
TN TR 2 R b IR a1t R&T fobed) o IRaprget fifaferat
| arETESt | FaR® [addr Bl AN B b Y avad
BeH b IR H SIFHRI TS B &b fo77 96 & G wrarRal
& v g e Suerer g [U1der Rl =iisR & R & |
STHSRI 3R FeH/Ga & R 9= &5 $0 159 s
I BT STANT BB gof 1T T fJaror o fey wu & 9
P orEme AR & Sreue gRT et famam S |

. el /srady/eHaRal/sfel B S e fTeg
Reqa@Ry/I<ER & TR $ foIg fH S vac gt

A separate link for the Whistle Blower has been created inside
Bank's Internal portal. The link is accessible to all employees
of the Bank to share information about any unlawful activities
going on within organization / frauds / steps required to
implement preventive vigilance. The portal will capture all
information about the Whistle Blower and complete details
of incident/information. The details entered using this link
portal will be accessed exclusively by Chairman of the Audit
Committee of Board.

Number of Directors/KMPs/employees/workers against whom
disciplinary action was taken by any law enforcement agency

ERT RIS HRATS & Ts: for the charges of bribery/ corruption:
forftw o / FY 2023-24 focfT o / FY 2022-23
~Iqe& / Directors =/ Nil [/ Nil
BT / KMP's 3T/ Nil T/ Nil
HHART / Employees 3R/ Nil 05

6. fadi & Toxrg & G4y § Rreryal o1 faavon:

6. Details of complaints with regard to conflict of interest:

forftw af / FY 2023-24 forifa o / FY 2022-23
Number Remarks Number Remarks
P A= |
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
Pl & fRdl & <HR F Rl P Haw H ured Rrepradi wt b I
Ksresil
Number of complaints received in relation to issues of Conflict Nil R Nil R
of Interest of the KMPs

7. 9RER AR A $ cHIE F AWl d JHi/Ss/ i/
BT Face YoiRdl/=nfie el gRT @l T8 dRas |
O &l IR P T3 AT TG @) B o GIRISTS FRaATg
T fIaRT e B |

Provide details of any corrective action taken or underway
on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

® I e Nil
. FrafeRad greu 7 <7 @Gl (éu @ *365) & fortt @ Number of days of accounts payables (Accounts payable
) G TS a¥geii/Hansi & ) *365) / Cost of goods/services procured) in the following
format:
forftw af / FY 2023-24 forfte o / FY 2022-23
<7 @l & 1 3 dwem
Number of days of account payables 23.94

qie: 39 g & fory Sfera arear g 1347 717 & [Note: Reasonable Assurance obtained for this Point
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9. BRER &I GelTaT

fereaforRad ureu & maiRe =RME1, STt 3R Fdfera vefi &
q WNe vd A F - wxon, W ek faw @
START UG B

Open-ness of business

Provide details of concentration of purchases and sales with
trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the

following format:

s/ AT/ focftg ad / focit o
Parameter Metrics FY 2023-24 FY 2022-23
®) Pl TRIE P IRRK & w9 H ARG BRMAEl F TG Y AE / R & /
a. Purchases from trading houses as % of total purchases. Not Applicable| Not Applicable
e BT FHe Q) ARG TRET B AT 581 I WRIGRT &1 SRl § A T AN TE
b. Number of trading houses where purchases are made from Not Applicable] Not Applicable
Concentration of
Purchases M) RS TRME A Pel WRIe b girerd & w9 § @y 10 — ——
@ Not Applicable| Not Applicable
c. Purchases from top 10 trading houses as% of total
purchases from trading houses
®) el R & % & w0 § Geri/feRe] I R arq e/ | @
a. Sales to dealers/distributors as % of total sales Not Applicable| - Not Applicable
@) SeRl/fAaxe! & S g e o ot § o & / o e
) b. Number of dealers/distributors to whom sales are made Not Applicable| Not Applicable
IEEgRcals ol
Concentration of Sales ) IeR/ATRPT B P BT F g F w9 A 2 10 . .
i f s M T / R & /
/ Not Applicable| Not Applicable
c. Sales to Top 10 dealers/distributors as % of total sales to
dealers/distributors
%) WG (VR vl & 1 @¥ie/gd ') _ _
a. Purchases (Purchases with related parties/Total purchases) =/ Nil =/ Nil
) faspt (Wdfer weit a1 e/ per ) I / Nil g / Nil
b. Sales (Sales to related parties/Total Sales)
) o7 gd MW (WEfda vell @ 4 T w01 v /g
oo TR BT W ERRCISIEL)
Share of RPTs in c. Loans & Advances (Loans & Advances given to related [/ Nil T/ Nil
parties/Total loans & advances)
7) fraer (e welt § faey/fear T go fraw) , _
. . IR/ Nil 3=/ Nil
d. Investments* (Investments in related parties/Total
investment made)

“Tfl3E [emfaden & s, el d& & fory Gafra v gwe Frar-fiar, e H (A1), wEanh/dyd 9erd, gge q9eT wifde (vad)
ST vt & Redar &/ faTid 31.03.2024 a& d& & U HIF W&TIF/Ggwh Ser T8 &1 &Teliid, 3% &7 v wgarif 8, foraer 7/ 7T
7 grivr do () 8, wal da @1 [awr fadie 31.03.2024 @ 239 @RI vy SV 3 31.03.2023 % 198.56 #vis wqa o7/

*As per RBI guidelines, Related parties for a bank are its parent, subsidiary(ies), associates/ joint ventures, Key Management Personnel (KMP) and
relatives of KMP. Bank does not have subsidiary/Joint ventures as on 31.03.2024. However, Bank has one associate namely Paschim Banga Gramin
Bank (PBGB) where bank's investment stood at Rs.239 crore as on 31.03.2024 and Rs.198.56 crore as on 31.03.2023.

Note : Reasonable Assurance obtained for this point.
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g Abad
1, < ad & SR HAT 9 Rigid W) e e Iriieri &

T STl HRI%H AT fhT MU |
o I

2. 1 ERT P U 9IS & 9ewdl 9 s Al & v § g9/
g B &b forw ufeard 27 (s afy &, O swar
Ry <
Sft 21 ufhar & a7 & w9 F 9o affe R W fewe
Tl W S GRARAT TR GBI U Bl & N8 e i
G 3/99g B
PIIRT JRNT AFGE & UH ¥ & w9 H 9% 1 Fees
Hdedl 3R 3P o g H U el & oy ve smaR
<ifed feiRa &1 & S feerel o T 1t &1 JERT o 9
bt & SN fRal & <h)Id BT BRUT 994 &1 b F Fevd
Hed & 9 iR = WU T 9% @l R Hiar &1
el PR B & |

Rrgia- 2 : raw 1 W 3T iR QA oM S Afey ot

e ol JRfdra =

S Al

1. IEE & qAERYT R AriTe g9l § guR & fog faftre
ebeitepl ¥ SIRIET U [T iR Yot & (pued) fFraer
BT e SR Heer: | gRT {6y U $ rgHa v

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil

2. Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. As part of the process, Bank obtains declaration on an
annual basis from the Board of Directors on the entities in
which directors are interested/associated with.

As a part of Corporate Governance norms, Bank has laid
down a Code of Conduct for its Directors on the Board and
its Core Management which restrains the directors from
resorting to actions that lead to conflict of interest. Members
of the Board and core management team of the Bank are
adhering with the Bank's Code of Conduct.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

GEARICIN ESINGEED] 9T P UihaTy | to total R&D and capex investments made by the entity,
respectively
g 7 / ERIRELN, TITRYT 3R ARG F9T&] § IR &1 favor
FY 2023-24 FY 2022-23 Details of improvements in environmental and social impacts
IR U I
R&D _
Fe— @] 78l / Not Applicable
CAPEX

9% P FIATT BT IS DI <@ gY, AR Tl H /g
wq faer fFrder & fou i sraer ok oirse off St dfen
A |

o 1 Yolt fHraer oiRaa: ga SRIf@I(mee)) Siew 9o A
2| fSRiea wiewr! o1 srferwar ¥ ST ¥ 7 hadt Jareri ot
PIITHA 951 & dfedd SIS B @ud d Al 9gd &8 aP A
3T G B & e $rde pefiie wie w9 3 gedr 8|

2. T o 9 & U feere aikiT & faw ufkand €

Sft T8 | foxfir Jamerer 89 & A SEEl B @ud SHG
AT g Ut Ib AT ¥ 1 SYBRT & WYl A H,
d ghRaa o= ¢ & dwedl, dueh, yee & |,
T anfe S golagiih SUBRUI B WIS b THI Soft
HRISTHAT AFHT BT &I § T TR B

Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also ensures
substantially reduced consumption of paper, thereby indirectly
reducing the carbon footprints.

2. a. Doesthe entity have procedures in place for sustainable

sourcing?

No. Being a financial service provider, consumption of
resources is limited to its service related operations. For
procurement of equipment, the Bank ensures that energy
efficiency standards are considered during the purchase of
electronic equipment such as computers, laptops, lighting
devices, AC's etc.
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@, afx g, 91 fea it et @1 feawrs wu & o<
o Trr?
Y e

3. (V) wifes (Yoo afta) () s-emire (+f) sFers

URNE 3R () o= URre & foy $91d Siaw & oid A

UA: SN, YFEHY SR froed & fau o Swrel a1
GRIET Y A YT UT &R & oIy ufshamsii &1 avi o |

Q) wed (Topfor Afed) - on] 181

Q) g- IR - FTAT Bl TPT DI IE@A §Y, TIATHRYT By
TQ 7T B W fHY g Al & wU § SuEnT § dm #
YIS 9% # B9 & § | FAMY, § BT U gl e
T B I e A 98] 89 & UgEld QRT SYANT T8
B A WH, 3R UH IR GO G I SUANT A P
3R B WM W SgAIfad $-orulne SieRl/ArsdeR] &
SIRY hare & wT § a1 fae o f&ar S 2|

) TR ul¥re - wrawrg o yHhir & W 7 % e ers
JURE ®T STET & BT 2

) o7 IURre - FTHT B UG B goiw F Il T 2

4. w1 foRaRa Sares SRaRed (SMMR) gars @1 fefafrat
R AT B © (812 ? Al g, O o= srufdne Hww Ao
ygyoT R @l o wga fawRa Swres StRerfid
(SRTR) AT & 31wy 27 afe 78, @ gad Fues & forg
I3V Y HEH B DR < |

& & forg o 78l &1

g Adad

1. 7 B8 7 I fred) Seure (frfor ST & forg) o aroeiy
Jarail (Ja1 I & o) F oy Sha = aRkved/qeaieT

(Terfiv) emifora fpar 87 afe &, a1 fF=faRad wreg #
o 97

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

3. Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end of
life, for (a) Plastics (including packaging) (b) E-waste
(c) Hazardous waste and (d) other waste

a) Plastics (including packaging) - Not Applicable

b) E-waste - Given the nature of business, Bank has limited
scope to use recycled material as processed inputs. However,
Bank has IT Asset Disposal policy in terms of which IT assets
of the Bank cannot be reused once it reaches end of support
or becomes obsolete and are disposed off as scrap to
approved e-waste dealers / recyclers once they becomes
irreparable or non-reusable.

(c) Hazardous waste - Owing to the nature of business, there is
no generation of hazardous waste.

«d

~

Other waste - Not relevant owing to the nature of business.
However, Bank reduced the use of paper in its operations by
going digital.

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Not Applicable for Banks.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective /
Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes,
provide details in the following format?

contributed

TSN Brs|  |dT &I AW TR BT yferd| AT Rrad o Sftas ah | a1 e a8 gois | 9o drdeife
ANTET aR¥ed/Heaia e | gRT Farfed fear | SFE # Suere
o & (gt/78) (/)
afe &f, ar 99-forw
& B |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was
conducted

communicated
in public domain
(Yes/No)

If yes, provide
the web-link.

independent external
agency (Yes/ No)

& & forg o] &l / Not Applicable for Bank
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2. afg e SATE/ATRN & IIET AT FUeE ¥ SO Bl 2.
AEdqUl WIS A1 qataRofy foam sfiR/am SiRkes €, Sr
o Sfee =rp aRYe/eata (Tordiy) o a1 foredt s H1eH
S USAET AT B, A SABI BH BRA & (17 BRATS P A1A-

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective
/ Assessments (LCA) or through any other means, briefly

1T SHEBT HEY H qui B | describe the same along-with action taken to mitigate the
same.
IqTE /a1 BT AH SR/ %er 1 faavo B TS BRATE
Name of Product / Service Description of the risk /

concern

Action Taken

d& & forg o] & / Not Applicable for Bank

3. SoreA (ffor ST & forg) ar |ar we™ e (Jar e
A QTN B WM aTelt ol | (JearaRa) A

¥ fr)

ey

ESNEISIESN

T GF: SN BT TS $TYS AR HT JRrerd |

3. Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

ERk AL ISECEC

Indicate input material

Pl Al & forg

U TN Y S aTelt $Ye AR

Recycled or re-used input material to total material

q1

foci af / FY 2023-24

foci 9 / FY 2022-23

AETT BT TP BT IoE ¥ FAST T8 § / Not applicable owing to the nature of business

4. IUTGT & St & 3fd § G U g Y IedTal 3iR Jopfomr

4. Of the products and packaging reclaimed at end of life of

4 9, ¥ (Fifew 1 #) &1 g TA, gERdER iR products, amount (in metric tonnes) reused, recycled, and
e w9 ¥ e | safely disposed.
faxfrar 9 / FY 2023-24 fo<frar a9 / FY 2022-23
O Suan | gEdeeRe | G w9 W | g Sga | | R o 9
Froer IRECIN]
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed

RS
(AHRTT wfee)/
Plastics
(including packaging) Y TE/NA I FTEI/NA I TEI/NA | @1 TEI/NA | A TEI/NA Y TE/NA
$-3MIRIT/E-waste SRI/Nil SRI/Nil SRI/Nl SRI/Nl SRI/Nil /12 tonnes
B®HRS srufdre
Hazardous waste AN AE/NA | A TEI/NA | SR TEI/NA | T TEI/NA | T TEI/NA AT TE/NA
Other Waste A TEINA | A TEI/NA | ST TEI/NA | Y TEI/NA | o TEI/NA | T TEI/NA

5. g% Iaare Sofl & fg g urw fbg 1 Ieure ok Sat

BRI ARt (F2 T SRl & wfred & w9 H) |

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

Iare Jof SR B

Indicate Product category

G WIS S<1S 3R D] UebfonT AT Feferd #1099 MY He

ITEl & TR

Reclaimed products and their packaging materials as % of total

products sold in respective category
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Rigia-3 : el H ¥ SRl 9 Joa gEen § e
NI BT A BRAT AT 9T SP Hedv] bl g @l <

=fee |
AP Hbad

1. 7. SHAIRAT & 9olis & {7 Suri &1 faaxor:

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value

Chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

SRy hR ﬁ?‘;’ e HHARAT BT I / % of employees covered by
Tl wqree T e AT T4 fogea @ EEENEIEEIN
Category (©) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total SiE el G= e g
@ | @] (M) v @ | % | @ % @) | %
No. | (&/T)/ No. | (/) No. | (Si/w)/ | No. | (S/9) No. | (T®/T)/
(B) (BIA) (©) (CIA) (D) (DIA) (B (E/A) () (FIA)
AR HHARY / Permanent Employees

gy

MALE 15266 15266 100 - - - - 15266 100 - -

FEMALE 6190 6190 100 - - 6190 100 - - - -

Pl

TOTAL 21456 21456 100 - - 6190 100 15266 100 - -

IRl HHARI & 3 / Other than Permanent Employees

oy

MALE

Afee Y T8l / Not Applicable

FEMALE

Pcl

TOTAL

Cil Wﬁm%mmwﬁw

EIBEE]

2. f=faRad v § wHeRal vd sl (Rumft iR Rl &
AT T ARA) F BT & SR TR Td HRAT -

b. Details of measures for the well-being of workers :

Not applicable

2. Spending on measures towards well-being of employees and
workers (including permanent and other than permanent) in
the following format -

fo=ita o / FY 2023-24 fo=ifa o / FY 2022-23
& & PoI IRE F % & BY H BT & U I
Cost incurred on well-being measure as a % of total 0.42 0.44
revenue of the bank

Fle: g9 g @ fory e srearerT gred fasar 4 &1

Note : Reasonable Assurance obtained for this point.
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3. g9 iR fUoe foxita af & forg darfrafy el &1 fazor - 3.

Details of retirement benefits for the Current and Previous
Financial Year

foxft a9 / FY 2023-24 faxttar a9 / Fy 2022-23
ey & w9 H wmfre IR & T ST @t ¥ w9 ¥ wfre AT & 9 ST @t
Benefits FHHAIRET B F=n w$ (i/aE/emy | HHARET P e UG EERERT
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
dvm
PF 17.35% Y 19.85% /Y
Gratuity 100% A% 100% A%
TURMTS _ _
ESI AT TE / NA - M TE / NA -
I - T _ _
Others - NPS 82.65% Y 80.15% /Y

4. BRI d6 ggd

7 i1 fhal & e T, 2016 3 awdsarsi
P TR, TRAT & IRAR/ BT FT-3TT et HHATRAT
IR #iffet & fog gaw 27 afk 721, @ w® v grT s
|EY H PIS A ST o W7 T

e fmal & f¥erR e, 2016 @ ragahdnsi
& AITAR 95 B 98% W 31t e/ wrEterar § fyai
HHIIRGT & forg aReEx/erRTed § Y9 / five gem &) o
= E

5. 7 TRT & U famariT el & AR e, 2016
P ATAR FAM FqAR AT 87 AT W &, @1 Afy F g
T d9-foTd Ta™ oY |

o PI TEE aAR A & S FrEfaRad 99 fae R S
2 : https://mww.ucobank.com/documents/d/guest/equal-op-
portunity-policy-2022-23

6. g Sra@Ter o arel Rt =Tl iR s1fi®! @t & W)

4. Accessibility of workplaces

Are the premises / offices of the entity accessible to differently
abled employees and workers, as per the requirements of
the Rights of Persons with Disabilities Act, 20167 If not,
whether any steps are being taken by the entity in this regard.

The premises/offices are accessible to differently abled
employees as more than 98% of the branches/offices of the
Bank are being provided with ramps/elevator as per the
requirements of the Rights of Persons with Disabilities Act,
2016.

Does the entity have an equal opportunity policy as per the
Rights of Persons with Disabilities Act, 20167 If so, provide
a web-link to the policy.

Bank has Equal Opportunity Policy which is available on the
following web link : https://www.ucobank.com/documents/d/
guest/equal-opportunity-policy-2022-23

6. Returnto work and Retention rates of permanent employees

YRt FHARY / Permanent employees
fom P TR I BT o gfemRor 3%
Gender Return to work rate Retention rate
g%y / Male 100% 100%
AfeT / Female 100% 100%
Dol / Total 100% 100%

7 . 1 BHIRAT 3R ¥t B fFreforiaa vl & v R 7.
T BRA 3R ST AR Bxe & U Bis 9o SuaeT &7
gfe g, O &1 &1 g8 § faaxor <

Is there a mechanism available to receive and redress
grievances for the following categories of employees and
workers? If yes, give details of the mechanism in brief.
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&l /T8l
(afx &, o o 31 |E F v <)
Yes/No
(if yes, give details of the mechanism in brief)

it HHARY

Permanent Employees

St 81 S & 9 e wHaTRAl & T v Rrerd faro
T3 2| PHANI 9P IfARP TINRUATH Uled & HIETH
I RIprId gt BT Thd B

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal

R HHATRAT & IreATar

Other than Permanent Employees

@] &l / Not Applicable

M s1fid

Permanent Workers

Y T8l / Not Applicable

IR SHf¥dl & Iretrar

Other than Permanent workers

Y T8l / Not Applicable

8. d gRI AT YT Hell AT YAl H HHATRET AR BRI
DBl TSI

8. Membership of employees and worker in association(s) or
Unions recognised by the Bank:

facita ad / Fy 2023-24 focfa ad / Fy 2022-23
yofy weftra ooft & widfera ooft % wefda goft wdfe soft § %
ot FHET T @ | (dyg) ot FHET THIRICE A | ()
(7) g 4 wfe (=) g & ‘mﬁa
HHARAT BT BHAIRAT BT FE
= (3)
(&)
Category Total employees | No. of employees % Total No. of %
in respective in respective (BIA) employees in employees (DIC)
category category, who are respective in respective
(A) part of category category, who
association(s) (€) are part of
or Union association(s)
(B) or Union
(D)
P W FHART
Total Permanent
Employees 21456 19333 90.11% 21698 19625 90.44%
- J¥9/Male 15266 13620 89.22% 15550 13898 89.37%
- Afger/Female 6190 5713 92.29% 6148 5727 93.15%
P WSS
Total Permanent
workers .
1Y el / Not Applicable #
- 9%Y /Male
- Afgel/Female

108




9. HHAIRAT vd sfydl & G T ufdneror &1 faron:

9. Details of training given to employees and workers :

et @ / Fy 2023-24 facfia o / Fy 2022-23+
#oit R AR PR | pierd IR W TR IR YRer/ BTl SR W
BT IR BT IR
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
Xl Pl
(®) " % | @ N "
Total (@) @@y | @ | (@T)/ | Total ® | Gy | (Tw) | (3w
(A) (B) (B/A) (€) (C/A) (D) (E) (E/D) (F) (F/D)
HHAR / Employees
oy
MALE 15266 2759 18.07 11459 75.06 15550 42 0.27 10128 65.13
FEMALE 6190 968 15.64 4740 76.57 6148 269 4.38 1553 25.26
Pl
TOTAL 21456 3727 17.37 16199 75.49 21698 311 1.43 11681 53.83
31f% | Workers
oy
MALE
Afee .
FEMALE @] 78l / Not Applicable #
Pl
TOTAL

* o v 2022-23 & sjire demyersre 2022-23 # Ruid 1 7€ siidrs) & wHIT g5 Y & w®iifd 577 10 & Sfeen)or & aRad f5ar &, Rierer de s Ao \eir gaves/
Hivaee/2024/1 1171 10.05.2024 & &1

*Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have changed the approach for calculation referring the NSE Circular no. NSE/
CML/2024/11 dated 10.05.2024

10, HHeIRAT IR Dl  PRIFwET R BRIR AT e

10. Details of performance and career development reviews of

P71 foaquor: employees and workers:
frfta a¥ / Fy 2023-24* forfa @ / Fy 2022-23*

gl (@) | wen@)y | %»@my  [wwE)y | wen@r | % @)y

Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (DIC)
HHAR / Employees
JoY/Male 15266 7814 51.18 15550 9140 58.79
Afgell/Female 6190 3152 50.92 6148 3830 62.30
Fel/Total 21456 10966 51.10 21698 12970 59.78
31f® | Workers

7%9/Male
wfger/Female @] 78l / Not Applicable #
Pel/Total

* i o 2023-24 & forg anfie gefT e B amar SNt 8; gty wele side T8 et S W | gy siids wreifie & ot RaifT @t fafer & Wy A faddia av 2023-24
& fory aiffe geefT wfier g8t ae arer BHEIREAT & SITETR U% &

** ety af 2022-23 & siiwe HIRvSe 2022-23 § Rul @ 7€ siiws! & WA aae 77 & i g T & ghediT 4 gRadT ey 8, fraar e vrvas aga wer
TS/ HTHTer/2024/1 1371 10.06.2024 & &1

* Annual Performance Review for FY 2023-24 is in progress; hence exact figure could not be ascertained. Hence the figures are provisional based on the no. of employees whose
Annual Performance Review for FY 2023-24 is completed as on date of reporting.

**Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have changed the approach for calculation referring the NSE Circular no.NSE/
CML/2024/11 dated 10.05.2024
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11, TRed iR YReM Taer Homel!

Q) TRIT AT §IRT ATTATIS TR iR GReA YT HoTTet! A1)

B T g7 (3 9 ? afe &, a1 VAt eraven & 9R 7 qad |

BHR U X HIRA H el w9 SRl 3R SR~ sraferdi
H Us Afsha ST w@med iR JRem Jae Jomel 2 |

) o | FERT Tl B gEEE B &R d@er gRy Frafia

3R IR amyR W) SIRIAT BT 3 B P g
SYANT B ST dTell TfhaTy oy 8 2

PRAEAR $ YR P! W& Y I8 Y& w9 A R 81 ¢l
Ty g srafy R BRR Hie ¥ g @ 9 ¥,
Ry fb SRaAT BT @MTdher T ST Fb ToIT Weferd wHanRar
H SReddT U8T &1 ST & |

/M) T AP U B F WERT @At B RUE B @R

g ? (&) -

EINEE]

) T FHARAT B R-aareied fafher iR Wy ddrei

a6 Igd =7 (81/7E)

St &1, 9 9% FHATRAT BT SEEY & gRT gnfiRa wE
ey ffeer 41 diferlt & ofaeia SR fear war 21
ift AR I e b @ B A R &R el & o
PHRUNC MR & ST 2 B foram iren 2 | S ey
el GaETg Hf geT AT &, O/ At wRey Siie i,
e ffdear w1, a9 & T @t gkgfd, Fraa @ w®

for:gfep ez Siiw ot |
12, gReT Heet Tesll &1 faevor

11.

a)

b)

<)

d)

Health and Safety management system :

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

We have an active occupational health and safety
management system at all the branches & administrative
offices spreading across Pan India.

What are the processes used to identify work-related hazards
and assess risks on a routine and non-routine basis by the
entity? -

Given the nature of business, this is not directly applicable.
However, fire mock drills are conducted on a periodical basis
for assessing the risks and creating awareness among the
employees concerned.

Whether you have processes for workers to report the work
related hazards and to remove themselves from such risks.
(Y/N) -

Not Applicable

Do the employees have access to non-occupational medical
and healthcare services? (Yes/ No)

Yes. All employees of Bank are covered under Group Health
Medical Insurance policy as envisaged by IBA. Expenses
incurred over and above the sum insured are also covered
under Corporate Buffer subject to terms & conditions. Bank
also provides health related facilities viz. Yearly Health
Checkup facility, Annual Medical Allowance, reimbursement
of cost of spectacles, periodic free health checkup camp etc.

12. Details of safety related incidents :

High consequence work-related injury or ill-health
(excluding fatalities)

qRE T/} sroft forftr & / forttar af /
Safety incident/number Category FY 2023-24 FY 2022-23
PBH $ T TI/TH IRIRAT X (TACITSUHRIR)
(wfy < o wfth & a1 " H) o
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) st
P RIRE a7 A2 o 4 Haifer =1 Empl @] &l / Not Applicable
Total recordable work-related injuries mployees
graemait o1 d=n &
Workers
No. of fatalities
T=g IR HRI-HdEt Fe a1 sRawer
(7 =1 Brear)

13. YR SR wRe Brivere AR B & oy dwerm gr

Py 7 SURIT @71 9UiE B |

GRET 3R AREN P URT U URrage b U H, g
Tt wRETRn SR werNIR Brterl § @AYe $ury fhy §1
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13. Describe the measures taken by the entity to ensure a safe

and healthy work place.

In adherence to our commitment to safety and security, we
have implemented comprehensive measures across all
branches and administrative offices. This includes the



TARY Sl SHRGAl A SR BIgSc dAT ST WUTell &l
TR IS B 39 3rarar, 319+ yR¥URy iR oo
BT ST DI GREN b foIg 21 4R A g9 o=l Al wmraaii
¥ IS IR gome ofik fefed BRR WE 9o
31T Yot i oy & |

U YU BRIl H, §H TP BT Ugd Pl Tl ST
q R = & oy |fea smige gdge yomedt aik
TeId NSl BT YHIBROT fBAT 21 sh/D AR, Hrfaa
TRl AT Mg agal B geaM R ApA™ JHAREd FA
W oIg, HHATRAT MR SIIIDT IMI & AR DI Y1 I8 A
S B F Y v e whR 7R o g 2

installation of fire extinguishers to mitigate fire risks and the
deployment of fire hydrants and alarm systems in our high-
rise buildings. Furthermore, to safeguard both our assets and
the well-being of our personnel, we have deployed CCTV
surveillance systems and Digital Fire cum Burglar alarm
systems throughout our branches nationwide.

At our Head Offices, we have integrated Active Visitor
Management system and Flap barriers to regulate visitor
access effectively. Additionally, X-ray baggage scanner
machines have been installed to thoroughly screen the
belongings of both staff and visitors, ensuring the identification
and prevention of potential threats or prohibited items.

14 FHHaRal gr1 fFfaRad w @t 18 Remdl @ b 14. Number of Complaints on the following made by employees :
forftw af / FY 2023-24 focfT o / FY 2022-23
Aot a§ Aot | THF WA Roafdrit | qf wwdact | HomH | Realri
ﬁ_rq-c'm & forg e & foro
wifea R
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
SR B Reafey
Working conditions - - - - - -
Ry g el
Health & Safety - - - - - -

15.

YR & foTT 3Mde™ / Assessments for the year :

of (fopeft e ar qenfyes wifrRoN a7 TR ue gRI)
% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

TRy 3R YRET 3TeR0T / Health and Safety practices

100%*

PR} B Ry / Working Conditions

@] 78l / Not Applicable

*

16.

dF & g [T aiffer v srgae & S g9 BrIlerdl/RIErsll & forg fafteT gRem merre | wafad &

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

JReT 9§ W el (IS BIE 8 ¥ fued & forg sk
TRy 3R GRE Yeraii iR By Rl & aidber A S
B dTel Hecaqul SRgw! / el w &t 7% a1 9 3@ foreht
1 URTHS PRATS P fIGRT Y& IR |

d% 9 SIRTERAT g™ 3R MR ST & "eARl R
T &7 ¥ UfIfhar eRa & U ot ST @l ravad
DI | O B =g Bt 2024 H g Hrierd H gferd
faumT 3R uf¥em §vmer & ftF vd el Jar furT &
TEANT ¥ TS A BIRIR f$el BT SMare 6 | $9d STetrar,
ftTemEe I3 & Sfrd ST & foy s R Y SRare
3R WRTRIG BTl § A1 YReN =g Mawys e o
ae feenfrder e 3 el fhy o[ § 1

16. Provide details of any corrective action taken or underway to
address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety
practices and working conditions.

Bank organized a mock fire drill in collaboration with the Police
Department and Fire & Emergency Services Department of
West Bengal at our Head Office in February 2024 to enhance
awareness and equip our personnel with the necessary skills
to respond effectively to unforeseen fire incidents.
Furthermore, necessary instructions and comprehensive
guidelines for fire safety are prominently displayed at all our
branches and administrative offices for the appropriate usage
of fire extinguishers.
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g Adad Leadership Indicators

1. I FHARAT B G B Ry 7 &en fooedt Sftgw dmmar 1
et afigft st o a=alt 2-
HHATY (81/78) - &
& srdu Fgfe My & il i FHart & Siad
|l / R IRSH @1 AR @ Yo FRan § | wias

S, SueM, srftaffar ok HHart Sy dde 91 S
Y AT T e R fHaev S & |

2. g8 Qii¥ad o & [V b qea e 9rflert g1 denfies 5.
®Y A T X PBIe @ TS B 3R O PR & TS B, I gRT
fpT TY IUrg e BN |

do gFiad oear ¢ f& 96 & IRR H are o -ad W
TeryRisg wifafds e e Al & srgaR ®eas
ST by S %2 €1 59 RIfafy @1 o sriaRe sk wifafde
SIRITIRIET &b U WFT & Y H FHIE Bl SR 1§ yveT
PR & 6 9D Hod YA & AFER PRAEAR IRETRIE
fagidl Jom TRERAT Td TR & Je-i &1 dTeld el |

3. S pHAINGI &l He= <, 72 arcafere ool sri-wdfg 3.
/MR BT AT ST TST 7 (S 6 SR 31awasd
Adhddt @ Q11 § RUIE fwar wan ®), Rear qHara fwan
T & 3R I JUGeh ISR # @M 77 & A1 7 aRar
P FERI DI ITYh ISR F @1 TR &

Does the entity extend any life insurance or any compensatory
package in the event of death of -

Employees (Y/N) - Yes

Bank offers employment to spouse /dependent of deceased
employee as per compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

Provide the measures undertaken by the Bank to ensure that
statutory dues have been deducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This activity
is also reviewed as part of the internal and statutory audit.
The Bank expects its value chain partners to uphold business
responsibility principles and values of transparency and
accountability.

Provide the number of employees having suffered high
consequence work-related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed in suitable employment or
whose family members have been placed in suitable
employment:

g HHETRET/ AP B ol AT

Total no. of affected employees/workers

I HHETRAl/ DT BT AT e gaard A T 8
3R SUYH ISR ¥ @M 77 & A1 o5 aRaR & aawi
BT IUYH ASNIR § T 7 T

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

farita a¥/FY 2023-24 | fa<ita a9/FY 2022-23

faitT a¥/FY 2023-24 foriiT a/FY 2022-23

FHHART /| Employees TR/ NIL TR/ NIL

I/ NIL T/ NIL

A& | Workers # T/ NIL T/ NIL

TR /NIL T/ NIL

#  g@l d& ° d grT TN SeveTeIY gv SR ArfeelT Aie & s3I Sftw T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

4. F1 R HAgRT A1 IONIR B FART & gRommEey 4
RO ISR 3R BRI F 3fd & Jau @ Jfaem & fog
gRa-®BIel AT BRIGH Y& Hl 872 (81/78)

S &1, 9 for<l FHart B a1 afd B SRE AIS R
BT MTARYHAT a1 7, RTaH 3976 IRMYS IR0T, A W) T
<2 IRIeTT, BRI gfg BRISH I W g [, 919 3iR
U9IaR fIhTd & FFRAR THIHR0T Bl gerar <=7 2 7
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Does the entity provide transition assistance programmes to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No) -

Yes. The Bank prioritizes comprehensive learning throughout
an employee's journey, spanning from their initial induction,
ongoing on-the-job training, skill enhancement programs, to
leadership development, fostering a continuous integration
of knowledge and professional growth.



5. A YEal 9rfleRi & Jedie 1R fqavor

5. Details on assessment of value chain partners

Ao YRIell WRERI &1 gfea (VW 9RieRl & |1 fhg 19
AR & Y W) Rt et fear = o

% of value chain partners (by value of business done with such
partners) that were assessed

TRy 3R e UMY / Health and Safety practices

P G2 / Working Conditions

1Y 71 / Not Applicable

6. TR 3R YRE HATHl & NP iR o Yaen ARTERI
P BRI AT F I B dTel Heeaqol SRgd] / e
Pl R B P (AT B TS AT A 2 B A gIRTHAS
PRATS BT [IaR0T T8N BN |

RIDEE]
Rigia 4 : gaarl B A 9 feaurse & &4l &1 ==
BT TRy IR 996 ufd SoRerl g =nfen
IMAIID Hehddh

1. AN F WE fRduRe WEl @ Uga R B afhane
BT g BN

dfdr e 89 % AW, v, e, frame, e,
AEH, AUH U F TN, S §6 & Zaars §1 g
fEduR® FE &I Uga B3 & ol % & a9 B fafre
BIEDISERS

2. ol e & forg g wu § g by Y fRaurs wiEl
a%q%ﬁwammaa%amﬂﬂgﬁmﬁﬁaaﬁ
IRIRAT §7¢ |

6. Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

Not Applicable

Principle 4 : Businesses should respect the interests of and
be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups
of the entity.

Being a banking entity, stakeholders of the bank are,
investors, vendors, Government, Regulators, employees,
customers, communities at large etc.

2. List stakeholder groups identified as key for your entity and
the frequency of engagement with each stakeholder group.

feduR® w8 FIT SRR 3R AR & AeIHT (39, SSERCHICIRCIRG | SI$Td & Ie¥U U
T gu @ Re | THUAUE, SREER, U, (afiep / srel-arfiien/ REIESECIES I ST
fafea g f=oe, FHEr 954, W / P IR & eI SR
(&1/e) e Ug, deTSe), - U EEACIRIERERIN

= tfi%a%m )
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, | others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
HHARY RE THAUATH, S SR SRRAE | IR-gR 3Y ATyl | = 96 & e &R
IR AR F I b JrenRa a5 At & IR H
e I & oy
Employees No SMS, Email and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the
Bank
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NECINED REl FHER 05, §6 3R Wi | IR-9R AR Aaeghdr | ST 96 F T
TR &I J99T3E, 3menRa geAThd & IR |
IWRYRST B Joh SPRERNCEICR Y
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
ATED BE THUHTH, S-Hel, T IR-IR SE b P I
gTAHT & 9N H
e @ % forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
[RRIEACRIT] i S v b PrEeTRIR
- , q’al
RIS, Tt amf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
IRT TRER 55l 9, 74, Jo%h RESIBRIN
Government of No Email, Letter, Meetings As per Direction R
India

g Adad

Leadership Indicators

1. RauR®! 3R 91 & 9 i, Tafaror 3R arire fawat
R REY & e ufhamet & SMert < a1 afe uRrest
Ty fhar srar 8, 9 0 et & wfafhar &9 9
P Y Y Sl 7

Ty A= BeAl B Fvel o Rue qor yeyE & faR-
fomrel vd fagewor & Te 91T $ WU § it fear T B
i RIS o1, s ezl & Rad © o 8, 9
RauR®! & 7y gRaferd fhar Sam 2 | IRRuRST &1 a1fie
AT Johl § fadur® iR ey g anfdfe, wataxofi
3R AMIiTe TBqell W I # faaR-faqel #= @ad §
Tf RauR®! & e aiffe RuE & g9R §6 @t
JqaTSe W i U BRI Sl & |

Jo FadmEafy )R UEd Jod R TISH B Jod NG
FRAT & TRl i, qaiaRoNy iR AHIT® Hal W faamR-
famrst b <11 et B

2. |1 iqRor, R IEiie vt @ ugaH iR ueEH &

I & oY fqeRe aRmel &1 STAnT R S © (8
[ 7E)? afg v g, @ SRl & femer 5 B9 gA
foval W RAURST § U< Y I | @ it ik
Tfafaftrt  enfrer fvar |
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Provide the processes for consultation between stakeholders
and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Several measures taken up by the Bank under economic,
environmental, and social segments are covered as a part of
Directors Report and Management Discussion and Analysis.
The Annual Report comprising the Directors Report is
circulated among all the shareholders. Shareholders and the
Board of Directors can have deliberations the economic,
environmental, and social aspects at the Annual General
Meetings of shareholders. Annual Report is also made
available on the website of our Bank for reference of all the
stakeholders.

Bank holds customer meets and Town hall meetings at
periodic intervals where the issues on economic,
environmental, and social can be deliberated.

2. Whether stakeholder consultation is used to support the

identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.



&% & Sl & e § feaural ¥ g gemal W AR
[ERIESICIES

3. FHOIR/AT & fFaaRS Ga! o &l B g1 &< & forg

Y Y BT & A1 JS1d P I&TERVI BT [qaR0T F&H HR |

o IHR F fafdy ugdl & @ AfFT w9 A o 597 T,
B3 ATSISH & ATETH | W U 9% I8 & | 5§ onfid
3T 20T, a1 kol, Yeawafaify anfe yar o-ar 2| favy
WY ¥, 8 3 faxfia SiaRwmsii &7 8ie iRk dmia feam,
AR ATIRIET iR AT & 31T HHOIR @t b faeTRa
FRA E, I g7 &A1 @ JaT R SAH & fow TR ST
FAIU BT i wRd

Rrgid 5 :=@aqrl B 99 ARBRI BT T IR TR B
=ty

IIITH Hehdd

. AR 3R BRI 8 AFaeR el ok Al w®
ARieTor e o T 8

Suggestions received from stakeholders are considered in
development of products of the Bank.

3. Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank actively aligns with the Government's diverse initiatives,
extending support through a range of schemes. Bank extends
home loans, Mudra loans, PMSvanidhi etc. to customers
belonging to the economically weaker sections and low-
income groups. Notably, we extend these financial lifelines
to small and marginal farmers, women beneficiaries and other
vulnerable sections of society, underscoring our unwavering
dedication to serve and uplift these segments.

Principle 5 : Businesses Should Respect and Promote
Human Rights

Essential Indicators

1. Employees and workers who have been provided training on
human rights issues and policy(ies) :

fo~ifa o / FY 2023-24 focfT o / FY 2022-23
syoft : _
e el wHaTREl i BHATRAT
(®) @t e & e
() . R () )
Category Total No. of % () No. of %
A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/c)
(B) (D)
HHARY / Employees
et AT
Permanent employees 21456 29 0.13 21698 88 0.41
W & rerar
Other than permanent - - - - - -
Dol HHAN
Total Employees 21456 29 0.13 21698 88 0.41
31f% | Workers #

Imft & 3rerar
Permanent Workers
¥ @ T8l / Not Applicable
Other than permanent il PP
Dol H D
Total Workers
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2. HHTIRAT iR SIf@T BT YT B ST arel gATH AGIGR] Bl e

Details of minimum wages paid to employees and workers :

faxita au/FY 2023-24 faxftr ad/Fy 2022-23
. Pl RATH oG & R[ATH ToIg | P R[ATH TOIg & RAGH Foigel |
/ (v) ERICH ST () ERICK ST
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum | More than Minimum
(A) Wage Wage (D) Wage Wage
@ ()| % (d/v) | e (W) |% (Fy7) @ (3) | % (3/9) | (vw)| % (Tw/S)
No. (B) |% (B/A) | No.(C) % (CIA) No.(E) |% (E/D) | No.(F) % (F/D)
PHHAR! / Employees
It
Permanent
- 11’\’7'5f/MaIe 15266 15266 100 15550 0 0 15550 100
- Afgel/Female 6190 0 6190 100 6148 0 0 6148 100
It & arerTar _
Other than [ /NIl
permanent
- J%9/Male - - - - - - - - - -
- AfEe/Female - - - - - - - - - -
s1f¥h/Workers
It
Permanent
- J%9/Male
- fe1/Female Y T8l / Not Applicable
R & Srerar
Other than
permanent
- JoY/Male
- AfgeT/Female
3. TR /aaH/751g8 &1 faavuT / Details of Remuneration/Salary/Wages
. 3ivTa mﬁ%aﬁ‘cﬁ/ﬂ\_rlg\'\ﬁ :/ a. Median Remuneration/Wages :
&Y/ Male feell/Female
- i wRsife/daw wefta Siof - m_?ﬁﬂﬁ'cﬁ/aaﬂ
(i) .vaﬁﬁr it .
Number Median remuneration/salary Number Median remuneration/
respective category (Monthly) salary respective category
e dea (ML)
Board of Directors
(Bod) ) 3 2,85,984 0 0
EECIECEEan]
SIS ()
Key Managerial 2 167028 0 0
Personnel (KMP)
el vd HuAdt &
R ININGG I
Employees other
than BoD and KMP 15849 89,572 6190 83,379
1%/ Workers W 78l / Not Applicable
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W) FrefaRad gred § 9@ gRT YA B TS Hol 7OIgd b %

% U A AT DI YA fHAT AT Hebel HOIGN!:

Bank, in the following format:

b. Gross wages paid to females as % of total wages paid by the

forTa a/FY 2023-24

foritT ad/FY 2022-23

AfFARN B Pl ASGH F % & WY H YA fHAT T Tl Fo1ge

Gross Wages paid to females as % of total wages

27.18%

26.67 %

Tl : gq f@g’ > /%TC’ ST T qred fabar T ?/ Note : Reasonable Assurance obtained for this point

4. 1 FIA gRT AMFANGR ST FHIAT A1 Iq= BF aTel T2

4. Do you have a focal point (Individual/ Committee) responsible

1 AfST &I Pl FIRT R G SMUPT Pls BlHd g
(cafn/afafa) &7 (5i/==)
St &, 9% # AafeR & R 9 fued & foaw Rk
gRp/afafa g1 Seexo & fu- 39 safeT & Rrerdt
& FRIERYT % forv eriaRe Rrera afafy, ey vu 9 wem
T BRI aFl Wl ) Rrera frarer e o
fFrgfn e

. AHAeR & el ¥ Gt Reral & Fare &g ofdR®
T BT qUIT PR
for, Sfar, =<, ug, onfe ¥ foRUeT 81e) 9@ sroe dHarRal
& v WRegys 3R PRIIRG IR 97 G-
JFRad a1 & | 595 T & 9 § Al FHaRAl & A
IS | TG D AT, A AR Bl AT 3nfe Hofe € 1
TIRTRUHTS Uled | Mad Rreryd famor womeft & deaw 9
Y Qo= T WIfeR o) 9ahd £ |

for addressing humanrights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially abled employees, etc.

. Describe the internal mechanisms in place to redress

grievances related to human rights issues

Bank ensure to maintain healthy and safe working environment
for our employees irrespective of their Gender, Caste, Ethnicity,
Designation, etc. Also Bank has Policy in place for Prevention
of Sexual Harassment of Women Employees, Equal
Opportunity Policy etc. Employees can also raise their issue
through Grievance Redressal Mechanism provided in Bank's
intranet HRMS portal for resolution of their Grievances.

BRI AR sfdt gRT fFr=feRad 9R $t 715 Reral o e /

Number of Complaints on the following made by employees and workers :

il ad/FY 2023-24 forifa a¥/FY 2022-23
. 99 &F i A < . ¥ & of A <
TRAT | fgeq % foae femfort a9 R | To frer 3 for fRroforif
dfaa IEG]
Filed Pending Remarks Filed Pending Remarks
during the year | resolution at the during the year | resolution at the
end of the year end of the year
Rrepradt &1
o gefie Arerdyet @ &
REICIEREIRID|
Sexual Harassment | [I/NIL R/NIL 3 R[YNIL  |complaints were
resolved amicably
PRI TR WU BT T BT BT
Hrereyel &1 | <reréyol @ &
T REICIERE DRI REICIERE I I
Discrimination at 3 0 complaints were 1 complaints were
workplace resolved amicably| resolved amicably,
Child Labour WM TEINA Y TEINA - A TEINA WM TEINA -
EITWW/Sﬁ h HH
Forced Labour/ Y . " !
Involuntary Labour AT TEINA T TEINA - T TEINA T TEINA -
Wages WM TEINA Y TEINA - A TEINA WM TEINA -
3 AR el T
Other human rights SRINIL SRINIL - SRINIL IRINIL -
related issues
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7. BRRYUA W ARG b1 A9 Scited (Jepum, iy ik 7. Complaints filed under the Sexual Harassment of Women at
framon) arfyfre, 2013 & T8 frafalRaa weg § <t @t Workplace (Prevention, Prohibition and Redressal) Act, 2013,
TS Rrpr: in the following format:

fo=iT ad/FY 2023-24

foriiT a/FY 2022-23

FRRTS TR Al & I Iedied (A, Ay o) farwor)
JFfefem 2013 (diefigaya) & T8d o1 B T8 ol RIHRd

Total Complaints reported under Sexual Harassment of women
at Workplace( Prevention, Prohibition and Redressal) Act 2013
(POSH)

FAUaTd TR Al HHaATRA/SHS & % & w9 § Rrarad
Complaints on POSH as a % female employees

AT TR RHIR Rreprad
Complaints on POSH upheld

Fod & By v TEIRveY, We) awiar §9 g & fory Sfara seara qre e ey &

Reasonable Assurance obtained from M/s K.Ghosh & Associates, Chartered Accountants.

8. WgWE iR IreT & AWl § Ripraeal & uiy gfipa
ARUTH} BT Jieh 8 ave |

g6 3 Denvaug e, 2013 & gy & siaiid e
TR TG T draerd Rod Fdted WX, a4 8 ¥Rl )
iR Rrerd afife Tfed @ 21

I ¥ fI9y ©U @ FerH HHRAT & Rierid & FHe™ &
oY aferel Td mem erafa S 8 Wkl R Rerad faror
a1y frgen fong g 1

9. T AFAIEHR SATAIDHA AP ATTATIS Tl 3R
el ®1 e 27 (31/77E0)
Sit 2, defara ffyr & AR smawrsd Wi @ |

@ T8l / Not Applicable 3

- 0.05%

@ 7TEl / Not Applicable 0

8. Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially Abled employees.

9. Do human rights requirements form part of your business
agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

10. 9§ TG MMHA: / Assessments for the year :

AT AT (R AT AeTE AfHIRAT A1 AR uE gRI)
% of your plants and offices that were assessed(by entity or
statutory authorities orthird parties)

911%™ / Child Labour @ 7TEl/Not Applicable

1/ IMfod S/ Forced/involuntary Labour I STEi/Not Applicable

A Idle/ Sexual harassment SRl
PRI TR HeWTa/ Discrimination at workplace SRINIl
qIR1f®/ Wages 1Y TE1/Not Applicable
3 / Others @ 7TEl/Not Applicable

1. ITh 77 9 & STAIBAIIRIT S BHarel Feayqul SiiReaHi/ 11. Provide details of any corrective actions taken or underway

3R B R B & [T Bl 718 T I I8! GIRTHAD BRATS
H1 faa=or 1

o Y &l
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to address significant risks / concerns arising from the
assessments at Question 9 above.

o Not Applicable



Leadership Indicators

g Adhdad
1. AFaeR F&e fRrerd/ uRaewi & THE & TRUTHawY 1.

Details of a business process being modified / introduced as

N/ P! S & ATHd afhan &1 faavo |

I 9 PR W A9 Sl I g9 31 N R J\ =
R T 7fea ) 21 I T G FHRAT B TP ShaT
& Gt & § AEAEAR BT UTeT SR GRETOT B & Ui

JUTE! T 2 |

a result of addressing human rights grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and protection
of Human Rights in all the walks of their life.

. I I3 AHaIRIeR U Sollo=g fpar a7 81 a Sgd! 2. D_e_tails of the scope and coverage of any Human rights due-
T T B BrRI-E BT KR | diligence conducted.
¥ e G HEIRAT & T 99 TR < dTel qiq-fgﬁ The _Bank endeavors to r_na_intain a safe and _c_onducive
qo WW TIATEROT S Y& BT T BT 1 T working environment providing equal opportunities for all
TSI, €T IR, frepeTiTa, |, a1 OR SR W employee of the Bank. Issues related to discrimination based
4 C ' E' ' N Af on gender, nationality, religion, caste, disability, language,
ﬁﬁ @ B . Eﬁ Tl &, ) ALEE etc. are investigated with proper scrutiny as per the provisions
& wraETE & i A Wi W g ol g of the existing polices, laws and regulations
. 1 Ao AfidR 1w, 2016 @7 arvetiall & w4, 3. Is the premise/office of the entity accessible to differently

TR BT IRER/BRITT [T Sigd! & oy gaiw 57

I YPR W W HHARAT & v uRex/ariferd yawr
o 2, Ifd 95 & 98% | el WERl/Frte # W/
Tffder SUTR BRIV TV 8, 1 o feaarivom ifrer srftfrrm
2016 @1 arerali & FIwY © |

abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 20167

The premises/offices are accessible to differently abled
employees as more than 98% of the branches/offices of the
Bank are being provided with ramps/elevator as per the
requirements of the Rights of Persons with Disabilities Act,
2016.

4. o9 YT AIHERI & Jeid IR fIav01 / Details on assessment of value chain partners:

T T AIER] &1 g (Y |EER &
I 6y T Faar & g1 9) Rean
i fovam T e
% of value chain partners (by value of
business done with such partners) that
were assessed

e Sfie/Sexual Harassment

HRIverd YR WEWTd/Discrimination at workplace

qTe1#¥/Child Labour

EINEE

qre 579/ % $1/Forced Labour/Involuntary Labour

Not Applicable

qiR#1f®/Wages

I - HUAT FHfEe HY/Other -please specify

. ST T 4 P ATABAIRIG Sq— Heedqul SIReHI/ 3w
BT GR PIA P Y B TS AT B ST I8! JURIHS BIRATS BT
[EEAUIACH
o T

5. Provide details of any corrective actions taken or underway

to address significant risks /concerns arising from the
assessments at Question 4 above.

Not Applicable
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RIGId 6 :ITUR BT TATEART HT T H §Y 59! & SR Principle 6 :Businesses Should Respect and Make Efforts

aqw'i'qq'[ ?E! YA 6T TRy | to Protect and Restorethe Environment

IMIITH Hehddh Essential Indicators

1. Pl SHoll @I (S[A A1 OB H) AR Hort H dean &1 fazor:/

Details of total energy consumption (in Giga Joules) and energy intensity :

HIFEs / Parameter

fo=iT ad/FY 2023-24

fo=iT ad/FY 2022-23

Adtexofi Sl A/From renewable sources

Pl fasTell T@ua (T)/Total electricity consumption (A)

Pl 399 Tud () Total fuel consumption (B)

=T Fdl P AT A Hol b @ud ()

Energy consumption through other sources (C)

TPIONT Al A Pl SHoll T (TA3TAT)

Total energy consumption from renewable sources (A+B+C)

IR-TAHIONT Al I /From non-renewable sources

P fdsTell Wud (S1)/Total electricity consumption (D)

347175.71

328944.02

Pl S8 WUd (3)/Total fuel consumption (E)

12529.79

12743.09

I WGl & ARTH H ol B @ud (TH)

Energy consumption through other sources (F)

TR Aidl 9 ot Foul Gud (SerSa®)

Total energy consumption from non-renewable sources (D+E+F)

359705.50

341687.11

Pl ol Gud (Terdierilsrelarga)
Total energy consumed (A+B+C+D+E+F)

359705.50

341687.11

THINAR & URT BUA SHoll e
(T ST @UA/FTY § UATEs THIATAR)

Energy intensity per rupee of turnover
(Total energy consumption/turnover in rupees)

14.32/Rs.Cr

16.95/Rs.Cr.

P wfn eAar (N & forg Tarfad eieiar & ufa $ud &) St
e (A & fofg FAmETST aREes | $d ol gad / o)
(ST / geash)

Energy intensity per rupee of turnover adjusted for
Purchasing Power Parity (PPP)
(Total energy consumed/Revenue from operations
adjusted for PPP)(GJ/USD Cr.)

1185.69/USD Cr.

1362.61/USD Cr.

Wfde SeT & el | ol & dgar

Energy intensity in terms of physical output

Golt drear (dpfoqe)-urifie difees @1 waw o grI fhar sy |

Energy intensity (optional)-the relevant metric
may be selected by the entity

AT T fa5 T fareft STEYT Goiedl GIT BIE Y ST/ Aot/ 3547 T 87 - B, 399 g @ fory S SearTT A1 fasr I &1

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance obtained for this point.

* fardfty af 2022-23 F forg Siiae SeRyweny 2022-23 # Ruic @t 7 sl & et ager Y & Fid 87 ST HaRT Bl g7 faar &1 AT a 2022-23 & GRTE, e et

8% 3fifer ) & wafT o1 | grerifes, fadtr af 2023-24 & IR, 8% i wied @t IrEary earT 7 o o vel &1

*Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have enhanced the data coverage. During the FY 2022-23, data reported pertains

only to the Head Office. However, all the branches including the Head Office is taken into consideration during the FY 2023-24.
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2. W RA WRPR B wed, Suaer iR =R (dgd) Does the entity have any sites / facilities identified as
i i 1 esignated consumers (DCs) under the Performance,
BUECESE) S ERTERECIEI desi d c der th f
87 Achieve and Trade (PAT) Scheme of the Government of
@IE X ga/ﬁﬁw ’ India?
et I 9% W AR T8 2 PAT Scheme is not applicable to the Bank.
3. ¥ ¥ el BT ST TG WU 5 TS T & Gt T Provide details of the following disclosures related to water.

I8 GHRad s34 & g3 [Py 10 € 5 ey aRe”i &
I ST w9 | AT e S| d ghied war §
5 BRIt SR SIS ®T BN HeRI(IIST) STARR # 7
oI faam Sy |

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches
are not let into water bodies.

<< / Parameter fori ad/FY 2023-24 | faxfta ad/FY 2022-23

W gRT STal ari (fheielier #)/water withdrawal by source (in kilolitres)
i) SURI T8 P UFI/Surface water - -
ii) ¥oTel/Groundwater - -
iii) I U& STel/Third Party Water - -
iv) e STe1/Terquiida STel/Sea water/Desalinated water - -
v) 31/Others - -
Tt Rt Pt A (fparelies #) (i + i + i + iv + v)/
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) - -
ST B @A B Fel A (Fheretier )

Total volume of water consumption (in kilolitres)
AR # URT TUY STl B AT

(T 911 B GUA/IRATET A o)

Water intensity per rupee of turnover

(Total water consumption/Revenue from operations)

P ARe FAT () & oI TR e ieiar # Uiy $9 9 @t |rE
(Fa STt &) @ua/didt & forg T aReEme | o)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)

244534.69 246324.38

9.74 |Rs. Cr. 12.22/Rs. Cr.

(Total water consumption/Revenue from operations adjusted for PPP) (KI/USD Cr.) 811.95/USD Cr. 975.18/USD Cr.

Wfdd IeT & Ged & ST B A=

Water intensity in terms of physical output

STel @t el (IH{ds)/Water intensity (optional)

AT T8 / NA AT TE / NA

gard 5w fft aredt vl g1 B T et/ et /smearaT faar 8?39 g & fow SRy smeares g fam e )
Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance
obtained for this point.

(eI SererT) BT HeH 137 AT o7 | SIS & STy Fia a 250 @l feaw @ Ser @) v ghy «fn (@raterar) e Sier simqfd sTaeadsdr
& Y H 45 ey gfa faT & srgaTT @& e B e oft

Note : In order to determine water consumption per day, Indian Standard document - Code of basic requirements for water supply,
drainage, and sanitation (Fourth Revision) was referred. Data for 250 working days per year was calculated with an estimate of 45
litres per day per head (offices) as daily water supply requirement as per the document.

* florvewsny ROIfST & G fadig af 2022-23 & fory #ig qeie 781 faar 727 o7
*No assessment was done at the time of BRSR reporting for the FY 2022-23
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4. TIfad o | Gefta fAafaliaa faRor yem a:

4. Provide the following details related to water discharged:

HM<ES / Parameter

fo=iT ad/FY 2023-24 foriT ad/FY 2022-23

Fifde T iR v ¥R F JJAR o vars (fhareier #)

Water discharge by destination and level of treatment (in kilolitres)

i) Wael S BI / To Surface water
-®Ig SUAR &l / No treatment

- JEYT & A1 - HUIT STAR B WR A B

- with treatment-please specify level of treatment

i) ¥ 9 BT / To Groundwater
- DI IUIR & / No treatment
- JEET & AT - HUIT STER B WK Afds R

- with treatment-please specify level of treatment

iii) WSt ST I / To Seawater
- ®IE SYIR 8! / No treatment
- JEET & AT - $UIT STER H WK Afdse

- with treatment-please specify level of treatment

iv) Joiid 9&1 i U / Sent to third-parties
- ®IE SYIR 8! / No treatment
- Y§EE &b A1 - PUAT IYEAR BT WR [ B9

- with treatment-please specify level of treatment

v) 319 / Others
- PIs SYAR &1 / No treatment
- JEET & AT - HUIT STER H WK Afds w

- with treatment-please specify level of treatment

frafia o oot (fraretier #)

Total water discharged (in kilolitres)

FAAR Bl Y &b DRI, I§ Y&l B
A AT TE B B

Owing to the nature of the business,
this is not directly applicable.

SR Y 6 w foell e Ui §RT I8 WA Mdber/qedib/Aearad fpar mr 87

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

5. 1 3PTs 7 YW aXd e & foag 1% 77 ar fean 27 9 sa anfey @raq ofR srfaa &1 e gem ai |

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

&l / No.
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6. FUAT 9% FRT TG IS (SHYDSH IS & 3TATaT) Bl

6. Please provide details of air emissions (other than GHG
emissions) by the Bank:

qr<sS/Parameter

3P1S/Unit 2022-23

2021-22

TH3NTHRT / NOX

FHioT@I gated (WgH) / Particulate matter (PM)

Tl Sifde ugue (Feirdl) / Persistent organic pollutants (POP)

it Brfe difTE (dieiRdT) / Volatile organic compounds (VOC)

WRATP a1 g (TAUYY) / Hazardous air pollutants (HAP)

- Fo fAfdse FX / Others - please specify
p p

ESIREED) Bl T g, G o
(Shrgersit & 37TTeT) TR g Hgeaqel

& Bl

Given the nature of business, the air
emission (other than GHG emission) is not

material to us.

7. ¥ =9 N SO (BT 3R WhI92 o) 3R s9a! <fiar &1 fJavor <1 /
Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

H<s / Parameter

gh1S / Unit

2023-24

2022-23

Pl W19 1 IS (GHG &1 CO,, CH4, N,O, HFCs, PFCs,
SF,, NF, ® faurem, afe Suerer &)

Total Scope 1 emissions (Break-up of the GHG into CO,, CH,,
N,O, HFCs, PFCs, SF,, NF,, if available)

tCo2

853.64

868.17

Pl Wb 2 IS (GHG &1 CO,, CH,, N,O, HFCs, PFCs,
SF,, NF, # fawrer, afy Suerar &)

Total Scope 2 emissions (Break-up of the GHG into CO,, CH,,
N,O, HFCs, PFCs, SF,, NF,, if available)

tCo2

79368.22

75200.26

THRIER & U BT W Pl WhIT 1 3R T 2 IeHoi

Total Scope 1 and Scope 2 emissions per rupee of turnover
(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations)

3.03/Rs. Cr

3.98/Rs. Cr

% wfe AT (W) & fow Famfa eieier & ufr
T H T WY 1 3R WY 2 IO

(@it & forg wamfsa aRaem 9§ g w6 1 3R WY
2 gt Scae/3ToE)

Total Scope 1 and Scope 2 emissions per rupee of turnover
adjusted for Purchasing Power Parity (PPP)

(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations adjusted for PPP)

250.76/USD cr.

319.92/USD cr.

AT 3Mcye & HaH # Fof WhIT 1 3R WY 2 IO
LIEl

Total Scope 1 and Scope 2 emission intensity in terms of
physical output

Pl WhIT 1 3R THIY 2 Ao A= (ddfodd)

Total Scope 1 and Scope 2 emission intensity (optional)

Tre: §AT PN [ w7 7T qTENT Uoie] §RT IS GdA STher/Hodlb/SATeaITT 1537 T 87

39 g & fory Sfra srearaT qre 47 1 &1

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

Yes, Reasonable Assurance obtained for this point.

* areogere RS & w7y fadia af 2022-23 & fory @ig gegia 781 faar 747 o7

*No assessment was done at the time of BRSR reporting for the FY 2022-23
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8. T IR b U W BT I Ao Bl dH Bx7 9@ 8. Does the entity have any project related to reducing Green

Tt Big aRATeT 87 House Gas emission?
hd §El e No
9. THTS gRT IJUNE JeeH I Hefera favor < 9. Provide details related to waste management by the entity :
AFES / Parameter | faxfta ¥ /FY 2023-24 | foxftw af /Fy 2022-23

I ARTE/gAEmYT (Wfgw e #)
Waste generated/Recycled (in metric tonnes)
Re® MR (T) / Plastic waste (A) - -
g-amfre (d1)/E-waste (B) 9 tonnes 12 tonnes
g fafeeii sfdre ())/Bio-medical waste (C) - -
fetor @ik faeda smal¥re (€1)/Construction and Demolition waste (D) - -
I sraldre (3)/Battery waste (E) - -
et srufdre (Y )/Radioactive Waste (F) - -
I GARATH URTE, I BIS BI(SN)/Other Hazardous waste, if any (G) - -

AR IR-GAATH MURTE, AR B 21 (TF) | puan e o, afs o &
(R F YR R 9o srifa &5 | FEftd el & SR W)

Other non-Hazardous waste, if any (H).Please specify, if any

(Break-up by composition i.e. by materials relevant to the sector) - -

Pel/Total (A+B+C+D+E+F+G+H) 9 tonnes 12 tonnes
I $YY eieR WX SR @ A

(T S ulRre/aReETe™ | Iora)

Waste intensity per rupee of turnover

(Total waste generated/Revenue from operations) 0.00036 0.00060

0 2R FHar (W) & g Farfa eeliar & ufer suv # e /e
(ATt & fofg IR aRTTET | ST $e AR / To4)
Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total waste generated /Revenue from operations adjusted for PPP) 0.02967 0.04785
e e & dad | e /3
Waste intensity in terms of physical output - -
JMfdrse ATAT (Iwfeuds)/Waste intensity (optional) - -
I IURTE &t TAF JN & foIg, Teishor, I4: ISIAMT A1 3 YA Hrat
(Hifew e #) & wreEw @ W o e
For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

3MfIre ® Yvfl/Category of Waste

(i) ITEsHT/Recycled - -

(i) I7: SUYth/Re-Used - -

(iii) 3 Eﬁ?ﬁ'ﬁf fa@ea/Other recovery options - -

i/ Total - -

I IRTE o TS Ao ¥ forg, Praer R o vt grr Proern w po smte (A < F)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

3R @ Aoft/Category of Waste

(i) T=HIHRT/Incineration - -

(if) STsfpferT/Landfilling - -

(iii) 377 Fenfera fger/Other disposal operations - -

et/ Total - -

3T o [ T ) aTeN) voidl GRT B WS ST/ qedie/3Teare fa T &2

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance obtained for this point.

* sreveasie RS & o iy af 2022-23 & fory @I qeiaT T8 faar 2 o/
*No assessment was done at the time of BRSR reporting for the FY 2022-23
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10. 3 IRATE H AUATS TS AU JEe HrRIVOTel &1 Fey

11

H gui #| ue Samal iR ufkarel § waRAe iR
STeRlel AR P YA Pl HH B oY ATD] DUl gRT
g TS IR SR W euldne wdeH B S T
HTAYUITAT BT quIT B |

PRIAR BT TP DI @ gY, Tl § HIg 9 BTHRD
IR YT AT ST e vy 9 & | SRt yeee dfa
¥ forg fRigid 2 <9 (mawrs Sdhas-fig 3) |

SaeTelier & (SR TSR ST, awgond IRIRUY, SaH el
Fra (sreadie), ey, Sifide afqer srfies, aw1, ac
fafrawe & anfe ) STet TatfeRvii SrgAIe/ASRT @l smaegad
g, ¥ / P IR aTe/ Braterd g

o T8 | 9% & ure wkRefiet gfe 9 daeTefia &= 9/
& U drs glaad & 2, fomen fd o e %
RO AT /START Bl SRR el 8 |

12.a1q facia ad & yarow AR & omeR W @ g™

o B T IRAISHRT & gAfROT yHg $ Mhe Bl
N

EIVEE]

13, 7 EReI WRA H A 9ATaRol S /FraAl /fenfee=,; o=y

ST (FIgWT FAaRoT 3R i) S, arg (JgueT Fare
IR o) fdfrm, qataror dveror Sifdfem ofR o+
ffea et &1 srgurer sl 2; (31/78) | afe =8, @ v
[t IR-orguTe BT fqaRoT & |

PRIAR BT TP DI ST §Y, 718 ATARI BT WITIH! & A1
|1 3T HATe & SRM AR § FAIT qAaRoig wrg/
faf =/ e &1 sruTe @< @ 5|

10.

11.

12.

Briefly describe the waste management practices adopted
in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

If the entity has operations/offices in/around ecologically
sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals
/ clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required

Details of environmental impact assessments of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

13. Is the entity compliant with the applicable environmental law/

regulations/ guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of
Pollution) Act, Environment Protection Act and Rules
thereunder (Y/N). If not, provide details of all such non-
compliances.

Given the nature of business, Bank ensures compliance with
applicable environmental law/ regulations/ guidelines in India
during setting up of a new-branches as well as, during its
operation.

125



g Adhdas Leadership Indicators

1. ST e el &1 | ofet (1, @ud &R fde (frefleiley. 1.
H):
AR T | g A 1S B &b AR, U B @Ud had
Hrferd IR RHITT SUART a6 & HifE 2l

Water withdrawal, consumption and discharge in areas of
water stress (in kilolitres):

Not applicable. Being a banking entity, water consumption is
limited to office and personal usage only.

HF<s / Parameter

forf af /FY 202324 | faxita 99 /FY 2022-23

A gRT 9T A (fhettefiex ®)/Water withdrawal by source (in kilolitres)

i) Hde! STel/Surface water

ii) YsTel/Groundwater

iii) JIT U ST/ Third Party Water

iv) ﬂﬁ;‘ STel/3eTqUlIpd STel/Sea water/Desalinated water

v) 31/Others

STdt et @ ot 7 (fhefefier )/

Total volume of water withdrawal (in kilolitres)

STl ST B Fed A= (feetlener H)/

Total volume of water consumption (in kilolitres)

Ufdy BUY eeiaR § S &1 <fiardl/Water intensity per rupee of turnover

STl @ edT (defeuds /Water intensity (optional)

Tqe & IR STt fde Ud @aeR &1 W (fFeredier #)/
Water discharge by destination and level of treatment (in kilolitres)

i) A8l 5T & feTg/To Surface water

- Pls JIBR &1 / No treatment

- FEER & Y - PIAT FIER B R [ 3/

- with treatment-please specify level of treatment

ii) 5T & g / To Groundwater

- Pls JIBR &1 / No treatment

- FIER &S I - FUAT FIER B ®R i w/

- with treatment-please specify level of treatment

iii) T ST & oY / To Seawater

- Pls FIER -8 / No treatment

- PAER F WY - I FIER Bl WR [ B/

- with treatment-please specify level of treatment

iv) IR e BT AT TRIT / Sent to third-parties

- B3 AR 781 /No treatment

- FIER &S I - FUAT FIER F wR [fd w/

- with treatment-please specify level of treatment

v) 3</Others

-PIS AR 781/ No treatment

- FIER & WY - FUIAT FISR P WK Ffde H/

- with treatment-please specify level of treatment

Pl fraed ST (fFarelie’ #)/Total water discharged (in kilolitres)

e gam 5 o7 frel aredt okl g7 ®IS WS JMder/Jedid/smearad fam war 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
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2. FYAT FA WhIY 3 IHOM IR SAD! gl HT fIa=0T Y& o -

Please provide details of total Scope 3 emissions & its intensity -

HFEs /| Parameter ?ﬂaTs‘ [ Unit 2023-24 2022-23
el Wb 3 S (GHG 1 CO,, CH4, N,O, HFCs, fifew <= co,
PFCs, SF,, NF, ¥ fawrsH, afe Suee &) g
Total Scope 3 emissions (Break-up of the GHG Metric tonnes of
into CO,, CH,, N,0, HFCs, PFCs, SF,, NF,, if available) CO2 equivalent PIE 3Mper el fopar

Pl THIT 3 IO UiT BUAT THIATIR

Total Scope 3 emissions per rupee of turnover

No assessment done

P TPIT 3 IO AT (T eadh)
Total Scope 3 emission intensity (optional)

Are: T R 6 a7 el I Toifl gRT IS Wid SNTdhel/ el /Meara fhar R g7

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externalagency?

3. I AMEYIF Hhadl & ge 11 F gag T RRefs w9
{ daTeid &5 & g #, WH &3 | AHUM R STEAR
Tt & Are-are Sia RAfdear W sar8 & Tyl T
AR TIE y9Td HT fIeRvr yer R | -

EIVEE]

4. afe <o 7 1 e Ted Bt & A1 W qer § guR
2 TdH Hrenfiest a1 Fees o SuAn e B, a1 oo
| g frde / Jafiie SO 89 & BIROT IWE B HH
fFar 8 @ $U T TRE P! UEA & URUIM & A1
faa=or 1
Y EL

5. o1 AR & U FAATT I SR AMIST YEe Ao 27?
100 wreai/daferd # faavor |
o # Ferd ded & gRT SgAIfed SRITR Fawar Afa(dRid)
2SIl WEd: IYETsl & qHI WeTdd Bl g | I 6 U
Tpr R IR U 7 AR Hfhard wnfie § e frawar,
U AR 3R AeaYUl SRER HiHamei &1 gerel Jrked
B ST T AR ST, TR MR STMER-ARET TR 377U &
T9Ta B W o ST AF T $9 USR @l muet |
SYRAATel! gRETe T, faxfi, fafdes, afiso= w@ o
TeaTa RN ®1 =gATH IR AT ST 66 |
U Fh G 3R HIIRAT & T amar Sfh et
B FIAT TSl T | ATPHID MUY, FETT AIGTY, IS
el STTIRTY, AT Yl P PRI EaTell JATISTS 81 Fepel!
g @ aoie 9 HRER &1 JHar g g1
JMEET Fomfer & forg aruaT gama ArsrI(SemRdt) F=fidt H1
& IrfavTsy fewar erft, Rred smgel aRaer # smuer afeq
B B GRA H ST, BT 3R SMER-ERET BT ST
g uRarer T giar Affera fhar srgem |

6. WM B I I F ST TR0 R TS dret fp o
Hewaqol Hfcrgel THTa BT T BN | 3H e H Il gRT F 1
T AT e Su By Y 2
EINEE]

7. o7 Yl ATENERI 1 ufrerd (30 AEieri & @ g e
FIAR F I gIRT) Rietat et gafareiig gvmal & forg
fepam wam |

KIBEE]

3.

With respect to the ecologically sensitive areas reported at
Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity in
such areas along-with prevention and remediation activities. -

Not Applicable

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives

Not Applicable

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Bank has a Board approved Business Continuity Policy (BCP)
which primarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster. There are various threats and
vulnerabilities to which banking entities are exposed.

There are various threats and vulnerabilities to which banking
entities are exposed. There could be natural disasters,
intentional disasters, IT related disasters, disaster due to
human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard. -

Not applicable

Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not applicable
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Rigia 7 : wrdeie ok fifams Hift &1 gwfda weeae
FIHT JAREIAYU 3R IR % F fFy o= =Afu|

JMITTH Ahdd
1. (V) g AUR 3R ST HSall/Hel &) =l - a1

(@) 10 =i =R iR e Asal / Je6i (W o & g
Wl & MR W FaiRa) @ g e S d@ven &
A & / A1 AR | Hag T

Priniciple 7 : Businesses, When Engaging in Influencing
Public and Regulatory Policy, Should do so in a Manner that
is Responsible and Transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/
associations - Seven

b. Listthe top 10 trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to.

B AR R IR dedl / |8 & W me%)/wm
S.No. Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1| o v (sedi) AR
Indian Banks Association (IBA) National
2 gRed e go1 Ry e dg (gessivars) TSR
Foreign Exchange Dealers Association of India (FEDAI) National
3 fihee g% F+1 AThe Us SRaAfes THIRIUIM (VHamsTHuas) ST
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 R e i fafice (femdua) TS
Clearing Corporation of India Ltd. (CCIL) National
5 YR S &R oy TR (Srdenddium) I
Indian Institute of Banking and Finance (IIBF) National
6 IR TS YT - (TdiReTans) I
National Payment Corporation of India (NPCI) National
7 | facfr demds €fean wmgae fafics MR
Financial Benchmarks India Pvt Ltd National

2. Frame® AiRrexell & Uiige ezl & SR R, AT gRI
Tfcreaeri-faRTe SeRvT | Heerd fHe W g IR B Tg AT B
ST XE URISTD HRATE BT fqavor |

o &
AJA HhAD
1. Ry g1 ARG |rdSite if @1 Rerferi &1 fqaRon:
d& I 3 gHTerd T BRAT T, WY PR R S 52 &

g@ﬁm@%mawﬁ/ﬁaﬁ—ﬁﬁﬁﬁmwﬁmﬁm
|
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2. Provide details of corrective action taken or underway on
any issues related to anticompetitive conduct by the entity,
based on adverse orders from regulatory authorities.

Not Applicable
Leadership Indicators
1. Details of public policy positions advocated by the entity:
The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.



fRigiad 8 : =uawrl &1 wHEEN e iR frwer S &

Principle 8 Businesses Should Promote Inclusive Growth

rET 21 ilT%Q and Equitable Development
JMITH Hhdd Essential Indicators
IS foia Elﬁf %@ F[?fl_q aga P AYR W IPE R 1. Details of Social Impact Assessments (SIA) of projects
ﬂ'{ﬁiﬁ g URITSTIRN & ATHIRTG UHTd P 3t (T3 éq) undertaken by the entity based on applicable laws, inthe
EaRcesull current financial year.
TRA 1T | gamdy SIRRTEAT B | 7w qres) ordl gRT | aRvm Wit SEIESECE]
i wifarTe SrfregErT fafr <fenfere fepam S & (gf/ | S/ 4 Suee § LD
JaRv e &) (21/77E)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain
/ No) (Yes / No)
MY 81 / Not Applicable

. 39 IR & IR § MG < 6 o7y smua dwer
BRI a9 3R AT (37K TS 31R) Ty o WE & |

I STE

. TR 9 ReRd 9w e iR SeT AR s dded
ufeharmatt &1 i o |

. yfdiedtell & ura AR ARl &1 iR (Yo $ R
R Pl 57 F U 37Ye) |
EINEE

. BIR W)l # ISR gor - FrefaRen e wARifa
fndl (Rt a1 IRTE / Sy & SR W FRTa
PHATRGT I7 $1D] Afed) BT Fol 9 AR F % & w9

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken
by your entity.

Not applicable

3. Describe the mechanisms to receive and redress grievances
of the community.

4. Percentage of input material (inputs to total inputs by value)
sourced from suppliers
Not applicable

5. Job creation in smaller towns - Disclose wages paid to

persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the
following locations, as % of total wage cost.

TN B 7Y 979 & G dy
eI/ Location forfta a/Fy 2023-24 fasfta ad/Fy 2022-23
o1/ Rural 22.76 % 22.70 %
aref ot/ Semi-urban 21.22 % 21.03 %
9&l/Urban 27.44 % 2737 %
AR/ Metropolitan 28.58 % 28.90 %

(IRAISMTE FIHTHROT JUITElt & TR W i) Aie: 39 {85 & forw e smeara= wrr foan a7 7

(Place categorized as per RBI Classification system) Note :

Reasonable Assurance obtained for this point.

A THene| rafyy SR FHARAT B AlB RS & MMUR R ST U fhar T g

Note - Data has been provided based on the job posting of employees during the period under review.
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Leadership Indicators

g Adad

1. AMINTG J91E der # fafved fadl Y FeRIeHS Arfors
UHTAl BT HH B P Y B TS HRATSAT B {JaRoT |
(Fe: STRITh 3Maedd Hbddl &1 T 1) - & TEl

1. Provide details of actions
impacts identified in
(Reference: Question 1
applicable

2. AR far gR1 fafved fa smwielt Rvell & o e
BRI YED! T AWIUHIR gRATIe & IR # frefaRed

taken to mitigate any negative social
the Social Impact Assessments
of Essential Indicators above)- Not

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified

k1 by government bodies
9. Y arrapiett Rt I B TS ARN(T)
S. No. State Aspirational District Amount Spent (Rs.)
1 3199/ Assam SR U4 3&e{Rl/Darrang and Udalguri 1,76,474
2 fSeR/Bihar giehT Ud T7/Banka and Gaya 2,95,689
3 RES/Jharkhand @ T4 |Arfeeiier/Ranchi and Sahibgani 65,262

3. (T) a1 NP UTH BT AT WRIg AT & T&f o9 i/ 3.

GuE FE! aTel MYfiadiall | WRIg BT wrifydar <o
87

(a) Do you have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

o &I ¢ No
. Y B (b) From which marginalized /vulnerable groups do you
(@) a9 fom Hmia/ e TRl ¥ E¥eR) aRd 2 procure?
e T e Not applicable
() 7% P WIS (Y@ ) F1 fhan afoea g7 (c) What percentage of total procurement (by value) does it
constitute?
e <l 8l o Not Applicable
4. gRAR®E T & IMYR W IMIdH! el (=g focig o #) & 4. Details of the benefits derived and shared from the intellectual
wriiyeg a7 fufed useHs Rl 9 uTe iR ETrEn icay properties owned or acquired by your entity (in the current
g Y BT fraRT | financial year), based on traditional knowledge.
o @ 8 e Not applicable
5. ysiicas 9l | Gaidd faarel 9 fod) Y qﬁ@ 39T & 5. Details of corrective actions taken or underway, based on any
AR R BT TS AT I &) GERTHD HRATSAl BT IR adverse order in intellectual property related disputes wherein
R TRIRS 9 BT SUAT W S usage of traditional knowledge is involved.
o oY EEil e Not applicable
6. HuHR YRS & AR &1 faaron: 6. Details of Beneficiaries of CSR Projects :
Hwame aRareT @ FHAIR SR WAid aralRi &
Hoaamr aRrern : ,
e AfeAl ot de gfee %
CSR Project No. of persons benefitted | % of beneficiaries from vulnerable
from CSR Project and marginalized groups
1. 9o faRo ugel & fog ek # gwbia H ST _ _
off rigw F srwre R e et sferier el HASIN 3R BIRA
Contributed to ISKON's Anna Sri program in Bangalore for TR & AT ¥ {g il T8
food distribution initiatives. Not Majority of the beneficiaries
2. IOl EFERIATIHT W@ AR, g, AfeTg &1 Hefere ascertained belongs to vulnerable
e T 3 - and marginalized groups
Contributed to educational institutions managed by Arulmigu
Dhandayuthapani Swamy Temple, Palani, Tamil Nadu.
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HioR gRASTHT
CSR Project

W3R uREeT |
arfeaa afmal &t S
No. of persons benefitted

from CSR Project

HACIN 3R AT iy &1
ufrera %
% of beneficiaries from vulnerable
and marginalized groups

10

11

. 8 SR ATAT 2023 F SR SR] | SRR AT Bl

T BT Sidel SR BRIA H 39 fear M|

Contributed for providing water bottles to Amarnath Yatris in
Jammu during the Shri Amarnath Yatra 2023.

. dfera wrEl/mREgRt @ @ gga & forg sEmat #F o

T PR F oY oY Ie AR (Tergdl) b1 F8dm
fepar v |

Supported Laghu Udyog Bharti (LUB) for installing ACs in
hostels, benefiting underprivileged students/trainees.

Py H 3P o |
Contributed to Himachal Pradesh Chief Minister's Relief Fund
for disaster restoration efforts.

. TeER oY Reafyere™, QaR H i ieal $ Fer™ar &

oy 3-Raen &1 @lis & forg sfere™ e T |
Contributed for the purchase of e-rickshaws to assist
differently-abled individuals at Bihar Agriculture University,
Sabour.

. T Sogee Afshanall &1 T 3R & foTY iCreate &

BIAF s ¥ sferar faar |
Contributed to iCreate's Corpus fund to support business
incubation processes.

. T SR SRR el § “ATgeR gRe AT § s

I} Nfeen gferd, eSSt fRvFT & |y wEeRy @ |
Partnered with Odisha Police, CID Department by
contributing to the "Cyber Safety Campaign" in Puri and
Jagatsinghpur districts.

. Trare we a1 afiy o @1 9 SR BUs faaR & forg

T fear |

Donated to Nimbark Math Seva Samiti Trust for distributing
spectacles and clothes.

B g of T Wew (TaSdi), RaTeT, Fe TR,

YITeaR H I HeR R HR ¥ e o= ok
gut & oy arett @at @1 wax fear T

Contributed to establish wellness centers at the Home
Economics Training Centre (HETC), Jharpada, Laxmisagar,
Bhubaneswar, and covered the recurring expenses for three
years.

3%t framrerfeas keaifad, aferrg & ta filer

P A U YN SUAL BRI P fo7g e fear wa

Contributed towards providing a PC with a printer to Arulmigu
Thiruvenkatamudyan Thirukovil, Tamil Nadu.
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fRigia 9 : T B T RER TS I U= SYHIHIRN &
| S =12 3R I Efhad a =y

AP Hbah

1.

Principle 9 : Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond to

SBT FHIETH HR 3R SHD! RIbradl & FHEN 4R ATEDI
I ufafear v exe & forw faft 9= €1

§ 1 feere ded gR1 srgAIfad Reraa Fraror iy @
P T A1 UTeD RIbradl o7 Sieg IR THE THR I Ao
ghfea f&ar sm 9% | 59 DT & siavia @Is aed e
I, el BRI NUAT YT BRI Bl ferRad Rrerad
Tof Y FhdT 8 R IS gradt 91 e & | Rreprad §6 &
ﬁﬂ@ﬁ%ﬁﬂﬁw18001030123(5ﬁ3ﬁﬁﬂ%m
2162 %), S hopgr.calcutta@ucobank.co.in TR, 3if

_ TOTTCH(INSTRIRTH) TR Y &S &l ST el
g, ol & o & ded™e W e 99 fore 8, R
P B RIPrad 3t FEd A B TG Rierd
Jed @ yem & Sl g |

%

SRR ERBRI, AT, TGN AR, R Red
Jo, Ie Tewl &R fag aRye dewil, sy, THTATH
It & T Rreraal, @re Wifdd wY # & A1 3-9e & SRy
&, B 3ifTarrg Rrera fFRaRor yomefi(aisiiemud) # oo
fpar I <=1 ® a1fe Seax o 8 9 |

IS TTES S1u R IR $) T8 HRaE § | T 8, @
I8 AEmEYd, yRATAT Td |ar funT, yuae erifed |
fre=fafaa Wud faaror wR dud &Y eI
2: ToNwI; 033-4455-7131 / 7109 aiv -9
hosp.cscell@ucobank.co.in

I & 9GB! TH-fHT @ U, $-dfb, Jedie, 95 @)
JgdTge, Uh AuP fageli/emEre R Rl ®AR $re
anfe afed faftr= f¥Rres el & 1 ursd Bedd dsforT

e valga 2|

IF & U TIE BRI TR IR IRYRS & U1/ Rt

% AR & o7 31eT I & | IRRERS! & yel/Riard

E!; forg fafdre -9 3MEST hosgr.calcutta@ucobank.co.in
|

2. 99 |t STEl/Iarel BT guaTad Nd IR § MR ®, 9
IATR/AATAT & quarad o1 Tfrerd Ao JfR/ar R

consumer complaints and feedback.

Bank has various mechanisms in place to receive and
address the grievances of various stakeholders and seeking
feedback from customer on their complaints resolution.

To ensure customer grievances are redressed promptly and
effectively, the Bank has put in place a board approved
Grievance Redressal policy. Under this Policy, a customer
can lodge a complaint in writing to a branch, Zonal Office or
Head Office and can obtain an acknowledgement. Complaints
can also be lodged at bank's Call centre on toll free number
18001030123 (UCO Sampark accessible 24/7 basis), email
at hopgr.calcutta@ucobank.co.in, Online Grievances
Redressal System (OGRS)- a web link placed on Bank's
Website which provides the customer with Complaint
Reference Number for tracking status of Complaint.

All Complaints received directly by Branches, Zones, Head
Office and those received from Central/State Governments,
Ministries, Government Departments, Reserve Bank of India,
Members of Parliament and Legislative Councils, IBA, SSM,
etc. either in physical form or by e-mails are being entered in
Online Grievance Redressal System (OGRS) for better
control.

In case the customer is not satisfied with the handling of his
complaint, he/she can contact the General Manager,
Operations & Services Department, Head Office at the
following contact details: Telephone; 033-4455-7131 / 7109
& Email: hosp.cscell@ucobank.co.in

Bank is having Customer Feedback Handling System
integrated with various Digital Channels including UCO
M-Banking Plus App, E-Banking, Chatbot, Bank's website,
QR Codes displayed at customer contact points/ branches
etc.

Bank has separate cell for redressing the grievances of the
shareholder queries/complaints at Head Office level. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@ucobank.co.in

Turnover of products and/ services as a percentage of
turnover from all products/service that carry information about:

P THAER & R & w9

As a percentage to total turnover

I F oy URifTe qafareiy ok wmiiTe s

Environmental and social parameters relevant to the product

i &R SRR ST

Safe and responsible usage

QIR SHIR/AT GRIE e

Recycling and/or safe disposal

@Y &1 / Not Applicable
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3. frrfoiRaa & Hdy § SuwieT RIerdl $t W= / Number of consumer complaints in respect of the following:

foriiT a/FY 2023-24

forTa a/FY 2022-23

a9 WX H °ol| 99 & siq A Froem
& foro <ifda

Filed during | Pending resolution at
the year the end of the year

feafdrdt | ¥ wR d &5 af & o d fFoem | fRewfr
& forg @ifsa
Remarks |Filed during | Pending resolution at | Remarks
the year the end of the year

STeT MU

Data Privacy - -

fasma=

Advertising - -

RIEEREs Kl
Cyber-Security - -

JNITISH Harsi BHi gl

Delivery of essential services - -

UGS ATIR BRIV

Restrictive trade practices - -

3 SATIR HIRIOTer

Unfair trade practices - -

SR
Other 103636 1985
SRR ERIRIRINGT

YHR /@ e

Hadt anfa)

(ATM/e-banking /levy of excess
charges/Account opening
related etc.)

- 34146 1432 -

4. &M TR & BRI SUIE TAER & SEEXVNl BT foavor /

Details of instances of product recalls on account of safety issues:

H&dT/Number

YITER b HRUI/Reason for recall

Wied YATER/Voluntary recalls

91 YAT8R/Forced recalls

1Y 7TEl/Not applicable

5. g1 AT F U AR R AR ST MU & |efq 5.
SIRE! & ddy # BIg [T 87 (gi/E) afs Suerer
g, @ Y &1 99 <)
9% ¥ AR gRA ¥ G gert ok uRErer & fog
faem iR el UM w1 & fog a1 srgAifad AsaR
e Hifd g | g diferdl §% & srfaRe gl iferrsd dicd
R SUe Bl

6. feue ofR sawdsd Aareli @ Fgaw,; AZER Y&l AR 6.
TTEh] B ST NITIT; IS FRATER b ISRV Bl GARGHT;
ITI/AAT3T D] GRE TR FAmTe ARl gRT $8/
ﬂé@ﬂ;ﬁﬂﬂ%ﬂémwmﬂﬂﬁmmaﬂ
JaRoT S |

Does the entity have a framework/ policy on cyber security
and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Bank has Board approved Cyber Security Policy to provide
direction and support for cyber security related functions and
operations within the Bank. The policy is available at Bank's
Internal UCO Online Portal.

Provide details of any corrective actions taken or underway
on issues relating to advertising and delivery of essential
services; cyber security and data privacy of customers;
re-occurrence of instances of product recalls; penalty/action
taken by regulatory authorities on safety of products/services.
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MR AEIdT | SO~ 89 Tl ATssR SRgAT & froes & fag,
favrr faffr AssR STeedT gl R IR & AeH |
FAR HHATRAT AR UED] B! ATSSR STRROH 98 & U 3
T Bl &

Jo Tt 3R Braferal § HHOIRAT SR UTEd! BT I
PR el BRI, AAARI, IR, Ued J5bi, TS
SIS b HATEgH A BR HEI P Ugel gUdR DI ST STl

I TSR S TRedhdT fea J=1a7 <7< § |

PRI AR RIS P T H A8 IR, 8D 6,

IS BRIBH, STTRGA] BRIHH! DI gET < |

TR R SITeadl Hawli & HaR & forg §a @) anfdreRe
JIATST (Www.ucobank.com) TR FAMIT "ATSER GR&T" B |

RIS ATgaR YRET SIFRadhe] HIE (TTHITEUTH - 23 3face),
fORTRTT SIFRea et 1T (S['23), R Fadhdr STl
I (23'7ER), AISeR SR Ageadt A (HRa)
24 H1 Ugel IwrE) o fAfr= i &1 sgrar < |

R Pl TR-IR 3TTATS DR B ATI-WT IMETASY, ARSI~
3, AISERAI IS ARBRI U] Bl e BT

T 2T gY WED! Aed Wh ARl AR WEH| & o1y
TSR GReTl SINTRahdl S-Hdl FGRIT AT AT |

ATgER STHET gRAERI o R ik wreewert iRk
SR &N SRR ddl TR 58gd’ HT TSI |

WMl Td YA aRERI, wgl e, fSied v e,
TRNRTOT Bgl TR ATZER SIRehdT UIReER BT US|

Jo & RTea el I TEITq whiF iR Aiegrse Sfdh T vy,
IAPTRG JeATSE, $-91bT Uicd, hdpa fedx, idR®
TIRIRYATH UIcd, Il JAMars uicd, Sherd Ty iR
TR (TS IR onfS &7 SUANT s TSR SIRRe
e BTy |

fAfr=1 Il & A1emd | TED B ARG B b o g
ANfeRrerer, TagaTd, $ief, AR w3l BT 9uaT, 93 5
THTH AT W F 7 | A Rrred o1 g

o

7. ST SeotgAl ¥ et FrEfeiRad STHeR) TeH a:

®) ST ool b AHA B G - YA

") RS B ARKIE JgaN IR SAMGR 9 Aded Se

Iectadl BT gRrerd - a1 el

M) ST IedEdl Bl Y9G, I HIS 8l - AT el

dic: 39 g & oy Sfua smeara wra fasar mam 21
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To address cyber risks arising out of human vulnerability,
Department puts concerted efforts in raising Cyber Awareness
of our staffs and customers through various cyber awareness
initiatives and campaigns.

Mass awareness drive 'Cyber Jagrookta Diwas' is observed
on the first Wednesday of every month through conduction
of Workshops, Seminars, Webinars, Customer meets,
Creative & Interactive Sessions, various competitions and
other events engaging employees & customers at Bank
Branches & Offices.

Promoting of Live Webinar, Customer Meets, Outreach
Programs, Awareness Events through Offices & Branches.

"Cyber Security" Dedicated Corner at Bank's Official Website
(www.ucobank.com) for dissemination of Cyber Security
Awareness messages.

Promotion of various campaigns like National Cyber Security
Awareness Month (NCSAM - Oct' 23), Phishing Awareness
Campaign (June'23), Preventive Vigilance Awareness
Campaign (Nov' 23), Cyber Jagrookta Weeklong Campaign
(1st Week of Feb'24).

Frequent uploading of Social Media Post, Cyber Awareness
Videos, advisories, reels, memes as well as Retweet of
Government posts like ISEA, CERT-In, CyberDost etc.

Sharing of Cyber Security Awareness Email Advisories to
Staff Members and Customers including newly on-boarded
customers.

Publication of Cyber Awareness Booklets like 'Phishing &
Countermeasures' and 'Handbook on Cyber Security
Awareness'.

Display of Cyber Awareness Posters at Branch & ATM
Premises, Metro Station, Digital Display Unit, Training
Centres.

Display of Cyber Awareness Messages using Bank's Digital
Channels like ATM Screen & Mobile Banking App, Official
Website, E-Banking Portal, Finacle Ticker, Internal HRMS
portal, UCO Online portal, Desktop Background &
Screensaver (AD PC) etc.

Usage of Push Notification, SMS, Email, IVR messages,
Broadcasting of Radio Jingles through 93.5 FM Radio Station
to make customers aware through various channels

Provide the following information relating to data breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally
identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches - Not Applicable

Note : Reasonable Assurance obtained for this point.



I Adhad
1. %j‘rIaT/tﬁ‘c’qﬁtf STEf AT & SUTel SR Wt «

AT SR U B 1 A © (Al Suerer & a1 99
o <)

IArEl/Adgren & aR H IEeTY 96 b1 AGATEe
(www.ucobank.com) & HTETH H U Y ST Fdhell B |

F IR ¥ TSR TR AT 8

Leadership Indicators

1. Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Information about products/services offered can be accessed
through Bank's Website (www.ucobank.com)

List of Social Media Channels where bank disseminates
information on its products and services :

Facebook

www.facebook.com/official.ucobank/

X (Formerly Twitter)

www.twitter.com/UCOBankOfficial/

Linkedin

www.linkedin.com/company/uco-bank

Instagram

www.instagram.com/official.ucobank/

. SUAIHIBT BT IeTal AR/ Haredi & G iR R
SUANT & IR H Gled AR Rfad s & fog S8 v e |

TMEDT BT TATHTH, Sl gRT 3R Arerel Mfear i) ff Frafaa
=Y 9 feye wew Uoid Edr 21 D B Rifda e &
I 9% U® A8 § 9% ATssR IRl kg W smafia
BT B

. SUYNRHIAT BT ATTIH Q13 H JqUH/d€ B b fpedt oft
SiRew & IR # G s & fog dF AE S

SUYIHISH Bl IS Rl ¥ JgyH/dg 84 & fhdr i
SIRgT & IR ¥ giaa a3 & forg % & a Freafafea & &

F) TH-4fbT, $-AfH 3R vSH SRAT AEayqet yonfer ® yHed

PR qrell fedl Y iR e afafifel | ued, @
I YFea el 8 fb Ureedi B TagHTH iR g7 Aifefheber
S YgE o1 Al & " 9 ugd ¥ g fear Sy,
RTRY T TR ASIT a1 A AR AT A1 argfaem &1
B PR FF |

W) §& Ut JeaTge, -3 UIcd SR TdiuH Wi Afed w3

TICHH IR GeId Ha¥ YaRRid a-a 5, e 78 glked
BT & fo5 uredl @1 frdt off smmh da1 gaue & IR #
e8! aRE W gfud fBar o 9% |

. T DTS W BIEAT & AR S1fTard 4§ a1fdre Ierg W
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2. Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

Bank is regularly sending cyber education/awarness
messages to the customers on Digital Products and their
safe usage through SMS, E-Mail, Push notifications as well
as through Bank's Social Media handles.

3. Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Bank has following mechanism in place to inform consumers of
any risk of disruption/discontinuation of essential services :

a) Prior to any scheduled maintenance activities affecting vital
systems such as M-Banking, E-Banking, and ATMs, bank
ensures customers are informed in advance through direct
communication channels like SMS and push notifications,
allowing customers to plan accordingly and mitigate any
inconvenience.

b) Bank displays informative messages on multiple platforms
including the bank's website, e-banking portal and ATM
screens, ensuring customers are kept well-informed about
any upcoming service interruptions.

4. Does the entity display product information on the product
over and above what is mandated as per local laws? (Yes/
No/Not Applicable) If yes, provide details in brief. Did your
entity carry out any survey with regard to consumer
satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the
entity as a whole? (Yes/No)

No, Bank displays product information as per local laws.
Yes, Bank carried out various surveys among customers on
their satisfaction relating to major products/services through

feedback system, made available on major channels like
M-Banking, E-Banking, Kiosk etc.

Further, Bank also sends feedback link to customers on any
transaction for their valuable feedback/rating/suggestion.
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INDEPENDENT REASONABLE ASSURANCE REPORT TO UCO BANK ON SELECT NON-FINANCIAL SUSTAINABILITY
DISCLOSURES IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) 2023-24

To

The Board of Directors
UCO Bank

Kolkata

We, M/s K Ghosh & Associates, Chartered Accountants, have been engaged by the UCO Bank ("Bank") for the purpose of providing
Independent Reasonable Assurance on the select non-financial sustainability disclosures ("Identified Sustainability Information™)
presented in the Business Responsibility and Sustainability Report (BRSR) 2023-24 of the Bank for the period covering 1st April 2023
to 31st March 2024.

Identified Sustainability Information

The Identified Sustainability Information for the year ended 31.03.2024 is summarized below:

Sustainability Information where reasonable assurance is carried out Cross Reference to BRSR 2023-24

e Number of days of accounts payable. Under Principle 1

Point 8 of Essential Indicators

® Open-ness of business . . .
Point 9 of Essential Indicators

e Spending on measures towards well-being of employees Under Principle 3

Point 2 of Essential Indicators

e Details of safety related incidents for employees Point 11 of Essential Indicators

® Gross wages paid to females as % of wages paid Under Principle 5

Point 3(b) of Essential Indicators

e C laint POSH
ompiaints on Point 7 of Essential Indicators

e Energy footprint Under Principle 6

e Water footprint Point 1 of Essential Indicators
Point 3 of Essential Indicators
Point 4 of Essential Indicators

e Green-house gas (GHG) footprint Point 7 of Essential Indicators
Point 9 of Essential Indicators

e Water Discharge by destination and levels of Treatment

® \Waste Management

® Input material sourced Under Principle 8

Point 4 of Essential Indicators

° ion i . . .
Job creation in smaller towns Point 5 of Essential Indicators

. . Under Principle 9
e Instances involving loss / breach of data of customers

Point 7 of Essential Indicators

Our reasonable assurance engagement was with respect to the year ended 31.03.2024 information only unless otherwise stated and
we have not performed any procedures with respect to earlier periods or any other elements included in the BRSR and, therefore, do
not express any conclusion thereon.

Criteria
The criteria used by the Bank to prepare the Identified Sustainability Information is enclosed as Annexure-A
Management's Responsibility

The management at the Bank is responsible for selecting or establishing suitable criteria for preparing the BRSR, taking into account
applicable laws and regulations, if any, related to reporting on the Sustainability Information, Identification of key aspects, engagement
with stakeholders, content, preparation and presentation of the Identified Sustainability Information in accordance with the Criteria.
This responsibility includes design, implementation and maintenance of internal control relevant to the preparation of the BRSR and
the measurement of Identified Sustainability Information, which is free from material misstatement, whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-financial information allows
for different, but acceptable, measures and measurement techniques and can affect comparability between entities.
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Our Independence and Quality Control

We have maintained our independence and confirm that we have met the requirements of the Code of Ethics issued by the Institute
of Chartered Accountants of India and have the required competencies and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, "Quality Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services Engagements", and accordingly maintains a comprehensive system
of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards,
and applicable legal and regulatory requirements.

Our Responsibility

Our responsibility is to express a reasonable assurance conclusion on the Identified Sustainability Information contained in the BRSR
2023-24 based on the procedures and information as provided before by the Management of the Bank and we have performed and
evidence we have obtained.

We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements (SSAE) 3000, "Assurance
Engagements on Sustainability Information", issued by the Sustainability Reporting Standards Board of the Institute of Chartered
Accountants of India. This standard requires that we plan and perform our engagement to obtain reasonable assurance about whether
the Identified Sustainability Information are prepared, in all material respects, in accordance with the Reporting Criteria. A reasonable
assurance engagement involves assessing the risks of material misstatement of the Identified Sustainability Information whether due
to fraud or error, responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgment and included inquiries, observation of processes performed,
inspection of documents, evaluating the appropriateness of quantification methods and reporting policies, analytical procedures and
agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, we provided Reasonable Assurance on
Identified Sustainability Information based on the procedures and information as provided by the Management as well measurement
approach used by the Management during the assurance engagement. As a part of this engagement, we evaluated appropriateness
of the quantification methods, suitability of the criteria used by the Bank in preparing the Identified Sustainability Information and the
reasonableness of the estimates made by the Bank for ascertaining/preparing the Identified Sustainability Information contained in
the BRSR 2023-24.

Exclusions:
Our assurance scope excludes the following and therefore we do not express a conclusion on the same:

e |nformation related to the Bank's Financial Performance

® Aspects of the BRSR and the data/information (qualitative or quantitative) other than the Identified Sustainability Information.
e® Data and information outside the defined reporting period i.e., 31.03.2024
°

The statements that describe expression of opinion, belief, aspiration, expectation, aim, or future intentions provided by the
Company
Opinion
Based on the procedures we have performed and the evidence we have obtained, the Identified Sustainability Information for the year
ended 31.03.2024 (as stated under "ldentified Sustainability Information”) are prepared in all material respects, in accordance with the
criteria and nothing has come to our attention that causes us to believe that Identified Sustainability Information disclosed in the

Bank's BRSR 2023-24 are not fairly stated and properly prepared, in material respects, based on the standards/approach stipulated by
the SEBI vide their circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated 12.07.2023.

The assumptions that are being followed for calculation of GHG emissions can be further reviewed and strengthened and there is a
scope of enhancing the understanding of the sustainability related disclosures among the data owners.

Restriction on use

Our report has been prepared and addressed to the Board of Directors of the Bank at the request of the Bank solely. Accordingly, we
accept no liability to anyone, other than the Bank. Any party other than the Bank who obtains access to our report or a copy thereof and
chooses to rely on our report (or any part thereof) will do so at its own risk. Our Deliverables should not be used for any other purpose
or by any person other than the Bank. The firm neither accepts nor assumes any duty of care or liability for any other purpose or to any
other party to whom our Deliverables are shown or into whose hands it may come without our prior consent in writing.

For K Ghosh & Associates
Chartered Accountants
(Firm's Registration No. 326664E)

C A Kausik Ghosh
. Designation: Proprietor
Place: Kolkata X .
Date: 03.05.2024 Membership No: 061176

UDIN : 24061176BKGRZ02881
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Annexure -A

(Forming part of Independent Reasonable Assurance Report to UCO Bank on Select Non-Financial Sustainability Disclosures in
the Business Responsibility and Sustainability Report (BRSR) 2023-24

Principle

N Identified Sustainability Information Measurement Approach
o.
1 Number of days of accounts payable.
o Number of days of accounts payable. To compute this number of days of accounts payable, data has
® Open-ness of business taken from Audited financial statement. (Accounts Payable*365
/ Cost of goods/services procured)
Open-ness of business
Owing to the nature of business, this is not applicable.
2 Spending on measures towards well-being of employees
) e Spending on measures towards well-being of . . . .
employees E)_(pend|ture incurred towards well-being of employees viz.
e Details of safety related incidents for employees reimbursement to Qost of Health check_ up, Spectacles, Eye
Check-up, Entertainment Allowance, Discomfort Allowance,
Cleaning Allowance, Medical Allowance and Health Insurance
Premium etc. are taken into consideration and presented as a
percentage of total revenue of the Bank. Total revenue was taken
from audited financial statements.
Details of safety related incidents for employees
Owing to the nature of business, this is not applicable.
3. ® Gross wages paid to females as % of wages paid Gross wages paid to females as % of wages paid
e Complaints on POSH For this information, we have relied on the information provided
by the respective department/cell of the Bank.
Complaints on POSH
For this information, we have relied on the information provided
by the respective department/cell of the Bank. No complaints
on POSH reported during the year 2023-24.
Green-house gas (GHG) footprint
4. ® Green-house gas (GHG) footprint o ) .
e Energy footprint Scope I emission covers only Banks owned ve_h|c_|e. We
e Water footprint summarize the steps for computation of Scope | emission -
e Water Discharge by destination and levels of Step | : State Wise Petrol Expenditure incurred by the Branches
Treatment /Offices
® \Waste Management

Step Il : State Wise Petrol Price

Step Il : Ascertained State wise Petrol Consumption in litres
(Step | / Step 1)

Step IV : Summation of Petrol Consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope | Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Scope Il emission covers only bank's electricity consumption
from Grid. We summarize the steps for computation of Scope Il
emission -

Step | : State Wise electricity expenditure incurred by the
Branches /Offices

Step Il : State Wise per unit electricity charges
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Principle
No.

Identified Sustainability Information

Measurement Approach

Step Ill : Ascertained State wise electricity Consumption in Kwh
(Step | / Step 1)

Step IV : Summation of electricity consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope |l Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Energy footprint

Electricity Consumption (in Kwh) and Fuel Consumption (in litres)
is taken Scope Il emission and Scope | emission calculation
and converted the same into Gigajoules under non-renewable
energy. Usage of renewable energy is negligible and hence no
assessment is done.

Water Footprint

In order to determine water consumption per day, Indian
Standard document - Code of basic requirements for water
supply, drainage, and sanitation (Fourth Revision) was referred.
Data for 250 working days per year was calculated with an
estimate of 45 litres per day per head (offices) as daily water
supply requirement as per the document. To compute the
number, we have used the monthly average of employee and
worked out accordingly.

Water Discharge by destination and levels of Treatment
Owing to the nature of business, this is not applicable.
Waste Management

Data on E-waste has been reported under this based on the
information provided by the respective department/cell of the
Bank. Owing to the nature of business, other wastes categories
are not material/applicable.

Input material sourced
Job creation in smaller towns

Data has been provided based on the job posting of employees
during the period under review.

Instances involving loss / breach of data of
customers

No instances involving loss / breach of data of customers has
been reported for the FY 2023-24 as per the information
furnished by the respective department/cell of the Bank
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fFeere IRd IR gRT g guiifers freere € Safe o
el @1 3BT HUA (STHAT BT 3o 3R SR rfdfrE
1970 &1 (NI 399 396 UZard ST H8r 11 B) 9(3) (F)
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REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank:

UCO Bank is committed to the best practices in the area of
corporate governance practices, in letter and in spirit. Adherence
to best corporate governance practices is an integral part of
Bank's operations. Bank believes that good corporate
governance is much more than complying with statutory and
regulatory requirements. Good governance facilitates high level
of business ethics and to optimise the value for all its stakeholders
and the society, at large.

UCO Bank's Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank's Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavours to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value for all its stakeholders and the society, at large.

2. Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970 and Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970. The requirements of
Corporate Governance as envisaged in the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
are to be read along with these statutes.

In terms of Section 9 (3A) (A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the
directors nominated under Clause (h) and elected by the
shareholders under Clause (i) of Section 9(3) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970,
shall have special knowledge or practical experience in respect
of one or more of the following matters namely: (i) agricultural
and rural economy, (ii) banking,(iii)co-operative, (iv)
economics,(v) finance, (vi) law, (vii) small scale industry, or
any other matter the special knowledge of, and practical
experience in, which would, in the opinion of the Reserve Bank,
be useful to the bank.

Reserve Bank of India vide its circular No. DBR.Appt.BC.N0.38/
29.39.001/2016-17 dated 24.11.2016 notified that special
knowledge or practical experience in matters or areas relating
to (i) Information Technology (ii) Payment & Settlement Systems
(iii) Human Resources (iv) Risk Management and (v) Business
Management, would be useful to a banking company.

The Directors of the Bank are experienced and have requisite
expertise in the fields of banking, finance, and risk management
so as to provide appropriate directions and exercise effective
control in the functioning of the Bank.

2.1 Managing Director & Chief Executive Officer and two
Executive Directors are the whole-time directors. All directors
including the whole time directors are appointed/nominated by
Government of India under various sections viz. 9(3) (a) to
9(3)(h) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act 1970 (hereinafter referred as Act). Besides,
under Section 9(3) (i) of the said Act, the shareholders of the
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Bank are entitled to elect one director (other than the Central
Government) from among themselves.

2.2 Composition of the Board of Directors as on

31.03.2024:

The Board is constituted in accordance with the provisions of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970. The details of each Director, no. of
various Board Committees where he/she is a member or
Chairperson, directorship of other companies and shareholding
in the Bank are as follows:
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1. &ﬁ W:rﬁ gl Wﬁ ;
AR IR-TRBR
e @ik 918 & IR-
HrRIUTeTd 3rexey
Shri Aravamudan
Krishna Kumar, 21.02.2024 Nl 6 6 6
Part-time Non-Official
Director and Non-Executive
Chairman of the Board
2. | & sEE HHR,
EEEREEN G
& HTATAS MBI
Shri Ashwani Kumar, 01.06.2023 /NIl 12 NIl /NI
Managing Director &
Chief Executive Officer
3. | 7 oI HHR 9ATY,
Shri Rajendra Kumar 21.11.2022 /N 1 ANl /Nl
Saboo,
Executive Director
4. | s fRoRgaR FRy
Hidel, HRIYTTD Fo3Th
Shri Vijaykumar Nivrutti 09.10.2023 /Nl 1 ANl /Nl
Kamble,
Executive Director
5. | ST 9o IR
R